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BBA(Aviation and Logistics) 

The University Grants Commission, New Delhi in its tenth plan guidelines directed the 

Universities in the country to implement the credit based semester scheme in both under-

graduateandpost-graduate programmes.TheCreditBasedSemester Scheme makestheproduct of 

a University at par with the global practices in terms of academic standards 

andevaluationstrategies.IntheemergingscenarioofInternationalizationofIndianHigherEducatio

n, it is imperative that the Universities in India should follow this system so that themobility 

of theirproductsbothwithinandacrossthe geographicaljurisdictionbecomespossible. Hence the 

Yenepoya University is adopting the credit based semester scheme in 

itsundergraduatedegreeprogrammeofBBA(AviationandLogistics)effectivefromtheacademicye

ar 2019-20. 

Aviation, hospitality andlogistics industries are in for exponential growth. The 

aviationindustry is expected to grow at a compounded annual growth rate of over 25%. 

Europe needs400 airports and 300 aircraft in the next decade. Also, the hospitality industry is 

one of thefastestgrowingsectors in thewholeworld. 

The International Air Transport Association (IATA) predicts that 2019 will mark the 

tenthyear of profit and the fifth consecutive year where airlines deliver a return on capital 

thatexceeds the industry‘s cost of capital. The latest data of the three months ending 

OctoberreleasedbyIATA,indicatesthatthecargobusinessisslowingbutisstillinagoodshape.The 

moderation is consistent with slowdowns in FTK growth seen at the end of the 

globalinventoryrestockingcycles in thepast. 

Bachelor of Business Administration is very popular academic degree in all over the world. 

Acombination of Business Administration, Logistics, Aviation, Art, Science & Technology 

aretaking place in the degrees that we propose to offer. This sector is predicted to become 

theworld‘slargestindustrybytheyear2020,generatingenormousopportunitiesforwellqualified 

individuals armed with credentials from an elite institute like Yenepoya 

University.TheseGraduateswillbeingreatdemandtoassumeexcitingandrewardingpositionsanyw

herein theWorld. 

BBA degree holders will stand to gain in pursuing MBA. The added specializations 

likeAviation as well as Travel and Logistics would provide the students of Dakshina 

Kannadadistrict ample chances to work in the Industry. Being in a coastal town where the 

majorrevenue comes from exports, the students completing their degree programme would 

stand abetter chance of getting employed in the shipping, aviation, exports and imports and 

otherallied industries. Many foreign countries prefer hiring people from India to manage their 

mostdifficult asset – human resource.   High earning jobs are spread in US, UK, Canada 

andMiddle East markets, and our specializations would offer our students a better chance 

atgaining employment abroad. Cabin crew hired by international airlines stand to earn 

salariesashigh asEUR 6,000/-per month. 

ProgrammeOutcomes 

YenepoyaUniversityproposestoconductBBA(AviationandLogistics)coursewiththefollowingGoals; 

Toprovideastrongfoundationandtheoreticalandpracticalskillsofthefunctioningofcommercialorganisatio

ns in aviation, traveland logistics. 
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To provide the employability competencies required for job profiles ofairline transport,cargo 

companies, travel agencies, ground staff, cabin crew, tour operators, traffic 

assistance,customerservices, counter staff and inhospitalityorganisations also. 

ProgrammeSpecificOutcomes 

To develop competency in students to pursue higher level programmes such as MBA, PhD 

orotherMaster Programmes inLogistics, TravelandAviation. 

1) To enhance employability and to be able to take up challenging job assignments 

inservicesector. 

2) To develop the conceptual and practical skills of the students aimed at the 

intellectualpursuitof knowledgeofLogistics, Aviation andManagement. 

3) To help understand methods and processes of logistics and aviation in every area 

ofactivity. 

4) To expose them to the areas of application of knowledge in business firms and 

servicesectororganizations. 

5) To enable them to acquire complete basic and intermediary practical knowledge 

ofvarious Travel, Logistics and Aviation subjects with the sole purpose of making 

themself-dependentand easilyemployable. 

 

Duration of theCourse 

The duration of the course shall be three years.Each academic year shall be divided into 

twosemesters. The first academic year shall comprise the first and second semesters, the 

secondacademic year, the third and fourth semesters, and the third academic year as the fifth 

andsixthsemesters. 

 

Eligibility 

A candidate who has passed the two years Pre-University Examination conducted by the Pre-

University Education Board in the State of Karnataka or any other examination considered 

asequivalent thereto byUniversityis eligibleforadmission to theseprogrammes. 

 

SelectionProcess 

ApplicationformswillbeavailableintheofficialwebsiteofYenepoyaUniversity(www.yenepoya.e

du.in) and the college office for the applicants. A merit list will be preparedof selected 

candidates based on the 12
th

 class marks /PUC marks. Reservation of seats will befollowed as 

per theuniversitybyelaws. 

 

TotalIntakeofStudents 

225studentswillberegisteredperyearforthecourse. 

 

Mediumof Instruction 

Themediumofinstructionand examinationshallbeEnglish. 

 

Minimum Course Curriculum for Undergraduate Courses under Choice Based 

CreditSystem 

Ministry of Human Resource Development (HRD), Govt. of India, has already initiated 

theprocess for developing New Education Policy (NEP) in our country to bring out reforms 

inIndian education system. University Grants Commission (UGC) participates more actively 

indeveloping National Education Policy, its execution and promotion of higher education in 

ourcountry. The UGC has already initiated several steps to bring equity, efficiency and 

academicexcellenceinNationalHigherEducationSystem.Theimportantonesincludeinnovationa

nd 

http://www.yenepoya.edu.in/
http://www.yenepoya.edu.in/
http://www.yenepoya.edu.in/


4 
 

improvement in course- curricula, introduction of paradigm shift in learning and 

teachingpedagogy,examination and education system. 

The education plays enormously significant role in building of a nation. There are quite 

alarge number of educational institutions, engaged in imparting education in our 

country.Majority of them have entered recently into semester system to match with 

internationaleducational pattern. However, our present education system produces young 

minds lackingknowledge, confidence, values and skills. It could be because of complete lack 

of 

relationshipbetweeneducation,employmentandskilldevelopmentinconventionaleducationsyste

m.The present alarming situation necessitates transformation and/or redesigning of 

educationsystem, not only by introducing innovations but developing ―learner-centric 

approach in theentireeducation deliverymechanism andgloballyfollowed evaluation systemas 

well. 

Majority of Indian higher education institutions have been following marks or 

percentagebasedevaluationsystem,whichobstructstheflexibilityforthestudentstostudythesubjec

ts/courses of their choice and their mobility to different institutions. There is need toallow the 

flexibility in education system, so that students depending upon their interests 

andaimscanchooseinter-disciplinary,intra-disciplinaryandskill-

basedcourses.Thiscanonlybepossiblewhenchoicebasedcreditsystem(CBCS),aninternationallya

cknowledgedsystem, is adopted. The choice based credit system not only offers opportunities 

and avenuesto learn core subjects but also exploring additional avenues of learning beyond 

the coresubjects for holistic development of an individual. The CBCS will undoubtedly 

facilitate usbench mark our courses with best international academic practices. The CBCS has 

moreadvantagesthan disadvantages. 

Advantagesof thechoicebasedcreditsystem 

Shiftinfocus fromtheteacher-centrictostudent-centriceducation. 
Studentmayundertakeasmanycreditsastheycancopewith(withoutrepeatingallcoursesin a given 

semester iftheyfail in one/morecourses). 

CBCS allows students to choose inter-disciplinary, intra-disciplinary courses, skill 

orientedpapers (even from other disciplines according to their learning needs, interests and 

aptitude)and moreflexibilityforstudents). 

CBCS makes education broad-based and at par with global standards. One can take credits 

bycombining unique combinations. For example, Physics with Economics, Microbiology 

withChemistryor Environment Scienceetc. 

CBCS offers flexibility for students to study at different times and at different institutions 

tocomplete one course (ease mobility of students). Credits earned at one institution can 

betransferred. 

 

ChoiceBasedCreditSystem(CBCS) 

The CBCS provides an opportunity for the students to choose courses from the 

prescribedcourses comprising core, elective/minor or skill based courses. The courses can be 

evaluatedfollowing the grading system, which is considered to be better than the conventional 

markssystem. Therefore, it is necessary to introduce uniform grading system in the entire 

highereducation in India. This will benefit the students to move across institutions within 

India tobeginwithandacrosscountries.The uniformgrading systemwillalsoenable 

potentialemployers in assessing the performance of the candidates. In order to bring 

uniformity inevaluation systemand computation of the Cumulative Grade Point Average 

(CGPA) basedon student‘s performance in examinations, the UGC has formulated the 

guidelines to befollowed. 
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1. Outlineof ChoiceBasedCreditSystem 

1.1 Core Course A course, which should compulsorily be studied by a candidate as a 

corerequirementis termed asaCorecourse. 

 

2. ElectiveCourseGenerallyacoursewhichcanbechosenfromapoolofcoursesandwhich may be 

very specific or specialized or advanced or supportive to the discipline/ subjectof study or 

which provides an extended scope or which enables an exposure to some 

otherdiscipline/subject/domain or nurtures the candidate‘s proficiency/skill is called an 

ElectiveCourse. 

2.1 Discipline Specific Elective (DSE) Course Elective courses may be offered by the 

maindiscipline/subjectofstudyisreferredtoasDisciplineSpecificElective.TheUniversity/Institut

e may also offer discipline related Elective courses of interdisciplinarynature(to be offered 

bymain discipline/subject of study). 

2.2 Dissertation/ProjectAnelectivecoursedesignedtoacquirespecial/advancedknowledge, 

such as supplement study/support study to a project work, and a candidate studiessuch a 

course on his own with an advisory support by a teacher/faculty member is 

calleddissertation/project. 

2.3 Generic Elective (GE) Course An elective course chosen generally from an 

unrelateddiscipline/subject,with anintention toseek exposureis calledaGenericElective. 

P.S. A core course offered in a discipline/subject may be treated as an elective by 

otherdiscipline/subjectandviceversaandsuchelectivesmay alsobereferredtoasGenericElective. 

 

3. Ability Enhancement Compulsory Courses (AECC) The Ability Enhancement 

(AE)Courses may be of two kinds Ability Enhancement Compulsory Courses (AECC) and 

SkillEnhancement Courses (SEC). ―AECC‖ courses are the courses based upon the content 

thatleadstoKnowledgeenhancement;i.EnvironmentalScienceandii.English/MILCommunicatio

n. These are mandatory for all disciplines. SEC courses are value-based and/orskill-basedand 

areaimedatprovidinghands-on-training, competencies,skills, etc. 

3.1 Ability Enhancement Compulsory Courses (AECC) Environmental Science, 

EnglishCommunication/MILCommunication. 

3.2 Skill Enhancement Courses (SEC) These courses may be chosen from a pool of 

coursesdesignedtoprovidevalue-basedand/orskill-

basedknowledge.IntroducingResearchComponentin Under-Graduate Courses. 

Projectwork/Dissertationisconsideredasaspecialcourseinvolvingapplicationofknowledgeinsolv

ing/analyzing/exploringareallifesituation/difficultproblem.AProject/Dissertation work would 

be of 6 credits. A Project/Dissertation work may be given inlieuof adisciplinespecific 

electivepaper. 

4. Implementation 

The CBCS may be implemented in Central/State Universities subject to the condition that 

allthe stakeholders agree to common minimum syllabi of the core papers and at least 

followcommonminimumcurriculumasfixedbytheUGC.Thealloweddeviationfromthesyllabiis 

20 %at themaximum. 

Theuniversitiesmaybeallowedtofinallydesigntheirownsyllabiforthecoreandelectivepaperssubje

cttopointno.1.UGCmaypreparealistofelectivepapersbuttheuniversitiesmay further add to the 

list of elective papers they want to offer as per the facilities 

available.NumberofCorepapersforallUniversitieshastobesameforbothUGaswellasUGProgram. 
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Credit score earned by a student for any elective paper has to be included in the 

student‘soverall score tally irrespective of whether the paper is offered by the parent 

university (degreeawardinguniversity/institute) ornot. 

Forthe introduction ofAE Courses, theymaybedivided into two categories 

AE Compulsory Courses the universities participating in CBCS system may have 

commoncurriculum for these papers. There may be one paper each in the 1
st
 two semesters 

viz. (i)English/MILCommunication, (ii) Environmental Science. 

Skill Enhancement Courses The universities may decide the papers they may want to 

offerfrom a common pool of papers decided by UGC or the universities may choose such 

papersthemselves in addition to the list suggested by UGC. The universities may offer one 

paper persemester for these courses. The university/Institute may plan the number of seats per 

electivepaperas per the facilityand infrastructureavailable. 

An undergraduate degree with in a discipline may be awarded if a student completes 14 

corepapers in that discipline, 2 Ability Enhancement Compulsory Courses (AECC), 

minimum 2SkillEnhancementCourses(SEC) and4 papers eachfrom alist ofDiscipline 

Specific 

Elective and Generic Elective papers 

respectively.AnundergraduateProgramdegreeinSciencedisciplinesmaybeawardedifastudentco

mpletes4corepaperseachinthreedisciplinesofchoice,2AbilityEnhancementCompulsory 

Courses (AECC), minimum 4 Skill Enhancement Courses (SEC) and 2 paperseach from a list 

of Discipline Specific Elective papers based on three disciplines of choiceselectedabove, 

respectively. 

AnUndergraduateprogramdegreeinHumanities/SocialSciences/Commercemaybeawarded if a 

student completes 4 core papers each in two disciplines of choice, 2 core paperseach in 

English and MIL respectively, 2 Ability Enhancement Compulsory Courses 

(AECC),minimum4SkillEnhancementCourses(SEC),2paperseachfrom  

alistofDisciplineSpecific Elective papers based on the two disciplines of choice selected 

above, respectively,andtwo papersfrom thelist ofGenericElectivespapers. 

The credit(s) for each theory paper/practical/tutorial/project/dissertation will be as per 

thedetailsgiveninA,B,C,DforB.Sc.,B.A./B.Com.,B.Sc.ProgramandB.A./B.Com.Program,respe

ctively. 

Wherevera  University  requires  that  an  applicant  for  a  particular  M.A./M.Sc. 

/Technical/Professional course should have studied a specific discipline at the 

undergraduatelevel, it is suggested that obtaining 24 credits in the concerned discipline at the 

undergraduatelevelmaybedeemedsufficienttosatisfysucharequirementforadmissiontotheM.A./

M.Sc./Technical/Professionalcourse. 
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ProposedSchemeforChoiceBasedCreditSystem 
 

  

CORE 
 

Ability 

 SkillEnhance

ment 

 

Elective 
 

ElectiveGeneric 

COURSE(14) Enhancement Course(SEC)(2) Discipline (GE)(4) 

 Compulsory  SpecificDSE(4)  

 Course(AECC)(2)    
      

I C 1 (English/ MIL   GE-1 
Communication)/ 

C 2 Environmental  

Science 

II C 3 Environmental    GE-2 
Science/(English/ 

C 4 MIL  

Communication) 
  

III C 5  SEC-1  GE-3 

C 6 

C 7 

IV C 8  SEC-2  GE-4 

C 9 

C 10 

V C 11   DSE-1  

C 12 DSE-2 

VI C 13   DSE-3  

C 14 DSE-4 
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Detailsof coursesunderBBA 

 
Course 

 
 

*Credits 

Theory+Practical Theory+Tutorial 

I. CoreCourse 
(14Papers) 14X4=56 

 
 

14X5=70 

CoreCoursePractical/Tutorial* 

(14Papers) 14X2=28 

 

14X1=14 

II. ElectiveCourse(8 Papers) 
A.1.DisciplineSpecificElective 4X4=16 

 
4X5=20 

(4Papers)  

A.2.DisciplineSpecificElective 
Practical/Tutorials* 4 X2=8 

 
4X1=4 

(4Papers)  

B.1.GenericElective/ 
Interdisciplinary 4X4=16 

 
4X5=20 

(4Papers) 

B.2.GenericElective 

Practical/Tutorials* 4 X 

2=84X1=4 

 

(4Papers)  

 

*Optional Dissertation or project work in place of one Discipline 

Specificelectivepaper(6 credits) in 6th Semester 

 

III. AbilityEnhancementCourses 

1. AbilityEnhancement 

 

 

 

2. 

 

 

 
Instituteshould evolvea system/policyabout ECA 

General Interest/Hobby/Sports/NCC/NSS/related courses on its own. *wherever there is 

apracticaltherewill benotutorial and vice-versa. 

CompulsoryCourses(AECC) 2X2=4 2X2=4 

(2Papersof 4creditseach)   

EnvironmentalScience   

EnglishCommunication/MIL   

SkillEnhancementCourses(SEC) 

(Minimum2,Max.4) 2X2=4 2X2=4 

(2Papersof 4creditseach)   

 Totalcredit=140 Totalcredit=140 
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5. Co-CurricularandExtraCurricularActivities 

A student shall opt for any one of the following activities in the first four semesters offered 

inthecollege 

A) N.S.S. 

B) Sportsand Games 

C) OtherCo-CurricularandExtra-CurricularActivitiesasprescribedbytheuniversityEvaluation 

of Co-and Extra Curricular Activities is as per the procedure evolved by theuniversityfrom 

time to time. 

 

6. AttendanceandChangeof Subjects 

A candidate shall be considered to have satisfied the requirement of attendance for a 

semesterifhe/she attends not lessthan75%of thenumber ofclassesheld includingEC &CC. 

A candidate who does not satisfy the requirement of attendance even in one subject shall 

notbe permitted to take the whole University examination of that semester and he/she shall 

seekre-admissionto that Semester in asubsequentyear. 

Whenever a change in a subject is permitted the attendance in the changed subject shall 

becalculated by taking into consideration the attendance in the previous subject studied by 

thecandidate. 

If a candidate represents his/her Institution/University/ Karnataka State/ Nation in 

Sports/NSS/Culturaloranyofficiallysponsoredactivitieshe/shemaybepermittedtoclaimattendan

ce for actual number of days participated, based on the recommendation of the Headof the 

Institution concerned. If a candidate is selected to participate in national level eventssuch as 

Republic Day Parade etc., he/she may be permitted to claim attendance for actualnumber of 

days participation based on the recommendation of the head of the Institutionconcerned. 

7. TeachingLearningMethodology 

The instructors will choose the pedagogy according to the course content and its 

applicationsfromthemethods provided below. 

Lectures, Class discussions, reading assignments, Discussion groups. Lecture-

demonstration,Student Presentation, Panel discussion by student panels from the class. 

Student reports byindividuals, Student-group reports. Debate (informal) on current issues by 

students 

ForumsBulletinboards,Smallgroupssuchastaskoriented,discussion,Textbookassignment.Readi

ngassignmentsinjournals,monographs,Assignmenttooutlineportionsofthetextbook,Assignment

tooutlinecertainsupplementaryreadings,Debates(formal).Crossword puzzles Maintaining 

Portfolios / Diaries. Reports on published research studies,Library research on topics or 

problems .Written book reports by students,Interviews,Audio-tutorial lessons , Open textbook 

study ,Committee projects--small groups 

,Individualprojects,Quiz,Useofdramatization,skits,plays(streetplays),Studentconstructionofdia

grams, charts, or graphs, Making of posters by students , Problem solving or case studies.Use 

of flip chart board by instructor as aid in teaching, Use of diagrams, tables, graphs, andcharts 

by instructor in teaching. Use of displays by instructor, Use of slides, Use of motionpictures, 

educational films, videotapes. Use of recordings (Ted Talks). Role playing, 

peerteaching.Coaching:specialassistanceprovidedforstudentshavingdifficultyinthecourse 

.VIVA, filling out forms (income tax, checks). Visit an "ethnic" locations or 

commercialestablishmentsorcommunity.Onthejobtraining,specializeinothercountriesandinIndi

a 
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Visitanemploymentagency. Campaigning,  

Volunteering,Preparemocknewspaperonspecifictopicorera,an 

entrepreneurialactivity.Writingreports orproject proposals. 

8. Examination StructureforWrittenexam 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

9. ContinuousInternalAssessment(CIA) 

InternalAssessmentforeachcourseiscontinuous,and 

detailsforeachtestarenotifiedwellinadvance. CIAconsists of thefollowing 

 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research Papers 

Presentation/ClassParticipation /Attitude 

10 

 Total 25 

 

10. The marks of the internal assessment shall be published on the notice board of 

thecollegeforinformation of thestudents. 

11. RegistrationforExaminations 

Acandidateshallregisterforallthepapersofasemesterwhenhe/sheappearsfortheexaminationofthat 

semester for the first time. 

 

12. ConductofExaminations 

Thereshallbeexaminationsattheendofeachsemester,ordinarilyduringNovember/Decemberforod

dsemestersandduringApril/Mayforevensemesters,asprescribedin theSchemeof Examinations. 

 
 

13. ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcase 5Questionsx5markseach 25Marks 

 Total  50Marks 
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14. Examination Scheme / Assessment Question Pattern for the end semester exam will 

beas below 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 

 

15. MinimumforaPass 

No candidate shall be declared to have passed the Semester Examination (except in Co-

curricular and extracurricular activities) unless he/she obtains not less than 40% marks in 

theaggregate of written examination and internal assessment put together in each of the 

subjects.There is no minimum mark in Internal Assessment, but Candidate should get 

minimum 40%inexternal examination. 

If a candidate fails in any subjects, he/she shall appear for that subject only at any 

subsequentregular examination, within the maximum 6 years from date of registration 

prescribed forcompletingthe programme. 

16. Re-totalling 

All theory examination papers will be evaluated by two examiners (one internal and 

oneexternal).Therewill not be anyrevaluation of thepapers. However thestudentscan 

applyforre-totallingafter submittingtheapplicationand necessaryfees. 

 

17. WithHoldingofResults 

Resultswillbewithheldwhenastudenthasnotpaidhis/herduesorthereisacaseofdisciplinaryaction 

pendingagainst him/her. 

 

18. CarryOver 

Acandidatewhofailsinalowersemesterexaminationmaygotothehighersemesterandtakethe 

examination. 

 

19. ClassificationofSuccessfulCandidates 

Grading System For Choice Based Credit System (CBCS) - The College adopts a ten 

pointgradingsystem. 

Conversion of credit(s) into grade(s) The following illustrations could be taken as an 

examplefor computing SGPA and CGPA from credits for courses in all disciplines, degree 

Programcourses in Science subjects and degree Program courses in Humanities, Social 

Sciences andCommercesubjects. 
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20. GradesandGradePoints 
 

Letter Grade GradePoint 

O(Outstanding) 10 

A+(Excellent) 9 

A(VeryGood) 8 

B+(Good) 7 

B( above average) 6 

C(Average) 5 

P (Pass) 4 

F (Fail) 0 

Ab(Absent) 0 

 

A student obtaining Grade F shall be considered failed and will be required to reappear in 

theexamination. 

Fornoncreditcourses‗Satisfactory‘or―Unsatisfactory‘shallbeindicatedinsteadofthelettergradea

nd this will not be countedforthecomputation ofSGPA/CGPA. 

The Universities can decide on the grade or percentage of marks required to pass in a 

courseandalsotheCGPArequiredtoqualifyforadegreetakingintoconsiderationtherecommendati

ons ofthestatutory professionalcouncils such as AICTE,MCI,BCI, NCTEetc. 
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21. Illustration of Computation of SGPA and CGPA and Format for 

TranscriptsCourse 
 
 

 
Course 

 
Credit 

Grade

Letter 

Grade

Point 

CreditPoint

(Credit 

XGrade) 

SGPA(Credit

Point/Credit) 

SemesterI 

C-1 06 A 8 48 

C-2 06 B+ 7 42 

AECC-1 02 B 6 12 

GE-1 06 B 6 36 

Total 20   138 6.9(138/20) 

SemesterII 

C-3 06 B 6 36 

C-4 06 C 5 30 

AECC-2 02 B+ 7 14 

GE-2 06 A+ 9 54 

Total 20   134 6.7(134/20) 

SemesterIII 

C-5 06 A+ 9 54 

C-6 06 0 10 60 

C-7 06 A 8 48 

SEC-1 02 A 8 16 

GE-3 06 0 10 60 

Total 26   238 9.15(238/26) 

SemesterIV 

C-8 06 B 6 36 

C-9 06 A+ 9 54 
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C-10 06 B 6 36 

SEC-2 02 A+ 9 18 

GE-4 06 A 8 48 

Total 26   192 7.38(192/26) 

SemesterV 

C-11 06 B 6 36 

C-12 06 B+ 7 42 

DSE-1 06 0 10 60 

DSE-2 06 A 8 48 

Total 24   186 7.75(186/24) 

 

 

SemesterVI 

C-13 06 A+ 9 54 

C-14 06 A 8 48 

DSE-3 06 B+ 7 42 

DSE-4 06 A 8 48 

Total 24   192 8.0 (192/24) 

CGPA 

Grand

Total 
140 

  
1080 7.71(1080/

144) 

 

 

Semester1 Semester2 Semester3 Semester4 

Credit:20; SGPA:6.9 Credit:20;SGPA: 6.7 
Credit:26;SGPA: 
9.15 

Credit:26;SGPA:7.38 

 

Semester5 Semester6 

Credit:24; SGPA:7.75 Credit:24; SGPA: 8.0 

 

Thus,CGPA = (20x6.9+20 x 6.7+ 26 x9.15 + 26x 7.38 + 24x 7.75 +24 x 8.0)/140 = 7.71 



15 
 

22. Rejectionof Results 

A candidate may be permitted to reject the result of the whole examination of any 

semester.Rejection of resultpaper-wise/subject-wise shall not be permitted. A candidate who 

hasrejectedtheresult shall appear for theimmediatelyfollowingregularexamination. 

The rejection shall be exercised only once in each semester and the rejection once 

exercisedcannotbe revoked. 

Application for rejection along with the payment of the prescribed fee shall be 

submittedtogether to the controller of examination of university through the College with the 

originalstatementofmarks within 30 daysfromthedate of publication of theresult. 

Acandidate who rejectstheresult iseligibleforonlyclassandnot forranking. 

23. Transferof Admission 

Transfer of admissions to other university is permissible only on mutual agreement with 

theother university. A candidate migrating from any other university may be permitted to 

joinIII/V Semester of the degree programme provided he/she has passedall the subjects 

ofprevioussemesters/yearsasthecasemaybe.Suchcandidatesmustsatisfyallotherconditions of 

eligibility stipulated in the regulations of Yenepoya University. Conditions fortransferof 

admission ofstudents of other universities 

He/she shall fulfil the attendance requirements as per the Yenepoya University 

Regulations.His/ Hertransfer of admissionshall bewithintheintakepermitted to thecollege. 

The candidate who is migrating from other universities is eligible for overall class and not 

forranking. He / She shall complete the programme as per the regulation governing 

themaximumduration ofcompletingthe programme. 
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24. DetailsofCourseStructureandAssessment 
 

Semester CourseType CourseNameandCourseC

ode 

Total

Credits 

Marks Total

Marks 

Theory Internal External 

 

 

 

I 

BBA101 PrinciplesofManagement 6 25 75 100 

BBA102 MarketingManagement 6 25 75 100 

BBA103-

ABBA103-

B 
BBA103-C 

English-

IHindi-I 
Kannada-I 

 

2 
 

25 
 

75 
 

100 

BBA104 HumanRights,Genderand 
EnvironmentalStudies 

2 25 75 100 

BBA105 ManagerialEconomics 4 25 75 100 

BBA106 BusinessCommunication& 
PersonalDevelopment 

4 25 75 100 

Total 24 150 450 600 

 
 

II 

BBA201 ManagementAccounting 6 25 75 100 

BBA202 HumanResourcesManagement 6 25 75 100 

BBA203-

ABBA203-

B 
BBA203-C 

English-

IIHindi-II 
Kannada-II 

2 25 75 100 

BBA204 ComputerApplicationin 
Business 

4 25 75 100 

BBA205 ConstitutionofIndia 2 25 75 100 

BBA206 BusinessLaw 4 25 75 100 

Total 24 150 450 600 

 

 

 

III 

BBA301 IntroductiontoAviationIndustry 6 25 75 100 

BBA302 Aviationand Hospitality 
Management 

6 25 75 100 

BBA303 Airfare,TicketingPracticesand 
CommercialGeography 

6 25 75 100 

BBA304 ConsumerBehaviour 2 25 75 100 

BBA305 ResearchMethodology 2 25 75 100 

BBA306A

BBA306B 

Enterprise Resource 

PlanningElementsofPortandSh

ipping 
Management 

2 25 75 100 

BBA307 Social Responsibility and 

Community Engagement 

2 CIA 100 

Total 26 150 450 700 

 

 

 

 
IV 

BBA401 IntroductiontoLogistics 6 25 75 100 

BBA402 IntroductiontoAircargo 
Management 

6 25 75 100 

BBA403 AirportInfrastructurePrinciples 6 25 75 100 

BBA404 Purchasingand Inventory 
Management 

4 25 75 100 

Admin
Highlight

Admin
Highlight
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BBA405A 
BBA405B 

TaxationLaw&Practice 
OrganizationalBehaviour 

2 25 75 100 

Total 24 125 375 500 

*BBA506-Internship(6weeks )refersyllabusin SemV 

 BBA501 Airline&Airport 
Management 

6 25 75 100 

 

 

V 

 

 

 

 

 

 

 

 

 

 

 

 
VI 

BBA502 AviationLaw,Aircraft 
rules&regulations 

6 25 75 100 

BBA503 Introductionto Supply 
ChainManagement 

4 25 75 100 

BBA504 CorporateGovernance 
andEthics 

2 25 75 100 

BBA505A 

 

BBA505B 

Production&Operations

Management 

ECommerce 

2 25 75 100 

BBA506 InternshipProject 
Evaluation&Viva* 

2   100 

Total 22 125 375 600 

BBA601 LogisticsInformation 
System 

6 25 75 100 

BBA602 Immigration 

andCustoms 

Duty 
Regulations 

6 25 75 100 

BBA603 BusinessStatistics 4 25 75 100 

BBA604 DigitalMarketing 2 25 75 100 

BBA605 Entrepreneurship 2 25 75 100 

BBA606 

ABBA606

B 

EventManagement

Total Quality 
Management 

2 25 75 100 

Total 22 150 450 600 

Grandtotalcreditsof(I,II,III,IV,VandVISemester) 142 850 2550 3600 

 
 

*SWAYAMcoursesmaybeundertakenaschoiceforanyofthefourandtwocredit modules. 
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25. SWAYAM COURSE GUIDELINES(For Students) Minimum 8 credits and 

amaximumof 20 credits of MOOCcredits ispermitted.) 

Guidelines for opting MOOC subjects as elective or open elective (Any of the 4 credit or 

2creditsubjects) Core6 credit courses arenot electives. 

1. Atthe timeof selectinganyElectiveor Open Elective,student can 

optforaMOOCsubjectof same credit oronecredit less. 

2. Process foroptingMOOC subject bythe student: 

Student identifies a MOOC subject on SWAYAM portal 

(https://swayam.gov.in).Studentinforms Departmental SwayamCoordinator(DSC) 

aboutit. 

DSC gives the code of the subject to the 

student.StudentswillapplyonlinethroughSMSormobileap

p. 

After the process the student enrolls/registers in the subject on SWAYAM 

portal(https://swayam.gov.in). 

StudentwillinformDSCafterregisteringandenrollingonSWAYAMportal. 

3. After the completion of the subject, a copy of the certificate of completion with the 

marksobtainedis to besubmitted to theDSC. 

4. CreditConversion: 
 

IfcreditforMOOCsubjecttakenbythestudentmatcheswiththecreditofDepartmentalelective 

or Open elective then no conversion is needed and same breakup for CA 

(onlineassignments) and ESE (Proctoredexam)will be taken. 

Conversion of 3 credit MOOC subject to 4 credit subject or 2 credits MOOC subject to 

3creditsubject: 
 

End Semester 

Exam(ESE)50Ma

rks 

 
ContinuousAssessment(CA)50Marks 

 

 ProctoredExa

m (as 

perMOOC 

marksheetscal

edto50) 

OnlineAssig

nments(as 

perMOOCm

arksheet) 

Presentation1(tob

e conducted 

bydepartmentalc

ommittee) 

Presentation2

(to 

beconducted 

bydepartment

alcommittee) 

Marksdistribution 50 25 10 15 

Marksrequiredto

Pass 

ESE(out of 50) + 

Onlineassignment (out of 

25 )=30marks 

P1+P2=11marks 

https://swayam.gov.in/
https://swayam.gov.in/
https://swayam.gov.in/
https://swayam.gov.in/
https://swayam.gov.in/
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BBA101PrinciplesofManagement 

(TotalHours:90) 
 

Goals Enabling the importance of plan ning and decision making techniques to apply 

thesame.Illustratingleadership&motivationtheoriesfordevelopingmanagerialskills.Analyzingt

hebusinessenvironmentandthrougheffectivecommunicationskills.Understanding of Pro – 

Active and its‘ importance before the deviation through controlmechanisms. 

ObjectivesBytheendofthiscourse,astudent will 
 

 Discussandcommunicatethemanagementevolutionandhowitwillaffect futuremanagers. 

 Observeandevaluatetheinfluenceofhistorical forcesonthecurrent practiceofmanagement. 

  Identifyandevaluatesocialresponsibilityandethicalissuesinvolvedinbusinesssituationsandlogic
allyarticulate ownposition on suchissues. 

  Explainhoworganizationsadapttoanuncertainenvironmentandidentifytechniquesmanagersuse 

toinfluenceandcontrolthe internalenvironment. 

 Practicetheprocessofmanagement'sfourfunctions:planning,organizing,leading,andcontrolling. 

 Evaluateleadershipstylestoanticipatetheconsequencesofeachleadershipstyle. 

CourseContent 
 

Unit1Functionsof Management 

Nature&DefinitionofManagement,ManagementasaScienceorArt,EvolutionofManagementTho

ught,FunctionsofManagement,RoleandfunctionofMangersContemporaryIssuesandChallenges 

in Managementof 21st Century. 

 

Unit2Planning&types of businessorganisation 

NatureandDefinitionofPlanning,ImportanceandStepsinplanning,TypesofPlans,Forecastingand

DecisionMaking,Decisionmakingtechniques.Organizing,Natureandpurpose,PrinciplesofOrga

nization, TypesofOrganization, AuthorityandResponsibility. 

 

Unit3Organizing 

Concept,nature,processandsignificance;AuthorityandResponsibilityrelationships;Centralizatio

nandDecentralization;Departmentation;OrganisationStructure-formsandcontingencyfactors 

 

Unit4Leadership &Motivation 

Directing-Principles, Theory X & Y, Motivation and Behaviour, Theories of 

Motivation,Leadership: Styles and Theories, Co-ordination, Cooperation, Techniques of 

Coordination,Control. Motivating and Leading people at work; Motivation concepts; 

Theories; - Maslow,Herzberg,McGregor,andOuchy;FinancialandNon-

FinancialincentivesConceptandLeadershipstyles;LeadershipTheories(TannenbaumandSchmid

it);Likert‘sSystemManagementCommunication-

Nature,Process,NetworksandBarriers,EffectiveCommunication. 

 

Unit5Analysis&Directing 

MacroandMicroenvironmentalfactorsofbusiness,SWOTanalysis,Communication,Barriersof 

communication, Organisation Culture. 
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Unit6Controlling 

Process of controlling, Types of control, Budgetary and Non-Budgetary control, 

PurchaseControl,Cost Control, QualityControl, &Maintenance control, PlanningOperations. 

 

Unit7ManagementofChange 

Concept, nature, process of planned change; Resistance to Change; emerging horizons 

ofmanagementin achangingEnvironment 

 

SuggestedReading 

 AnsoffH.I:CorporateStrategy;McGrawHill,NewYork 

 Drucker Peter F: Management Challenges for 21 st Century; Butterworth 

Heinemann,Oxford 

 FredLuthans:OrganizationalBehaviour;McGrawHill,NewYork 

 Hampton,DavidR:ModernManagement;McGrawHill,NewYork 

 Hersey Paul and Blanchard Kenneth: Management of Organization Behaviour-

Utilizingthe HumanResources; Prentice Hall ofIndia,New Delhi 

 LouisA.Allen:ManagementandOrganization;McGraw Hill,Tokyo 

 MaslowAbraham:MotivationandPersonality;HarperandRow 

 StonerandFreeman:Management;PrenticeHall,NewDelhi 

 WeihrichandKoontz,etal:EssentialsofManagement;TataMcGrawHill,NewDelhi 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction/ Attitude 

10 

 Total 25 
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ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA102MarketingManagement 
 

(TotalHours:90) 

 

Goals Marketing management exposes students to the fundamental concepts of 

marketing,thereby, enabling them to learn the language of marketing. It gives an 

understanding of theprinciples and concepts of marketing and explains how it is connected to 

the integratedmanagement system. The areas covered are core concepts and philosophies of 

marketing, roleof customer in business, marketing research, consumer behaviour, and major 

strategic andtactical marketing issues. Students will improve their ability to develop effective 

marketingstrategiesandassessmarketopportunities,aswellasdesignstrategyimplementationprog

rams. 

ObjectivesBytheendofthiscourse,astudent will 

• UnderstandvariousconceptsandtheoriesofMarketingmanagementtoapplytheminmarketing

context 

• Demonstrateasoundknowledgeofconventionalandlatestmarketingideas,andofthetheorieso

nwhich theseideas arebased 

• Abletounderstandandfindthemarketsegments 

• Estimatetheeffectivenessofmarketing-mix activities 

• Predictthelikelymarketshareof anew productdesign 

• Allocateresources optimallytomultiplemarketingactivities 

• Determinethevalue ofattributescomprisinganewproduct 

• Assessthepriceof anattributein existingproducts 

 

CourseContent 

 

Unit1IntroductiontoMarketing 

Marketingconcepts.meaning-importance,limitations.Aneffectivemarketingmix–

meaningandessential.Meaninganddefinitionofmarketingmanagement.Featuresandobjectives 

of marketing management. Marketing philosophy. Development of a 

marketingstrategy.Competitive marketingstrategy. 

 

Unit2MarketSegmentation and ConsumerBehaviour 

(a) Market segmentation:Meaningand importance- basis forsegmentation– 

targetmarketingstrategies. 

(b) Consumerbehaviour:Meaninganddefinition-Importanceofconsumerbehaviouranalysis. 

Buyingmotives.meaninganddefinition.Classificationofbuyingmotives-Rational,Inherent, 

Learned, Emotional and patronage. Factors influencing consumer behaviour -Buyingdecision 

process. 

 

Unit3ProductStrategy 

Product concept - meaning and definition. Essential features of a product. Product mix –

meaning and structure - Product mix decision strategies. Product Life Cycle (PLC) - 

meaningand definition. Stages of PLC.Factors affecting PLC. New product development: 

Meaning,stages in new product development. Reasons for the failure of new products. 

Branding -

meaning.BrandingandTrademarks.FunctionsofBranding,Brandingstrategies.National 
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andInternationalQuality standards:AGMARKandISO-FeaturesofISO9000andISO14000series. 

Bureau ofStandards (BIS) Act 1986. 

 

Unit4AdvertisingandSalesManagement 

Meaning of Advertising, advertising budget, factors influencing budgetdecisions. 

Mediaselection: Consideration in media selection, advertisement copy .meaning and 

essentials of agoodadvertisementcopy 

.differenttypesofcopy.AIDAandDAGMAR.advertisementlayout. 

Sales management: selection and recruitment of salesmen. Training of salesmen. Methods 

oftrainingsalesmen. Remunerationand compensation to salesmen. Motivationofsalesmen. 

Controlofsalesmen. 

 

Unit5EmergingTrendsin Marketing 

(a) Rural Marketing: Features of Rural Markets; causes for the changes in the volume 

andpattern of rural consumption. Problems and opportunities of rural marketing. Marketing 

mixforrural markets-Strategyfor rural marketing. 

(b) E-Marketingorweb-marketingoronlinemarketing:IntroductiontoE-marketing-meaning and 

definition. Benefits of E-Marketing to sellers and consumers. Limitations of E-

Marketing.ProblemsofE-MarketinginIndia(Legal,Infrastructural,Commercialandothers). 

(c) Green marketing: Meaning .importance - fundamental requirement - problems of 

GreenMarketing. 

 

Unit6TourismMarketing 

Tourismmarketing&managementNeedformarketingintourism,definingtourismmarketing, the 

tourist product, special features of tourismmarketing, marketing process,marketing research, 

market segmentation, market targeting, tourism promotion, advertising,publicrelations, 

publicrelation technique. 

 

Unit7HospitalityMarketing 

Introduction, basic concepts and market segmentation. Emerging trends and technology 

inhospitalityindustry. Marketingoffoodand beverage. 

 

SuggestedReading: 

 R.S.N.PillaiandBhagavathi;4
th

Revedn,Reprint;ModernMarketing(PrinciplesandPractices),Ne

w Delhi, S Chand &CompanyPvtLtd ; 2015 

 T.N.ChabraandS.K.Grover:MarketingManagement;NewDelhi,DhanpatRai&Co;2004 

 MichaelJEtzel,BruceJWalker,WilliamJStanton,AjayPandit,MarketingManagement;14
th

edn,; 

New Delhi,McGrow Hill EducationIndia PvtLtd; 2014 

 PhilipKotler,Kevin Keller15
th

edn,MarketingManagement;PearsonEducationLtd. 

 B.S.Raman.1
st
edm:ModernMarketing; NewUnitedPublishers,Mangaluru. 

 
TeachingLearningMethodology 

Instructionalmethodsandteachingmethodologywillbediverseandhaveacombinationoflectures,a

ctiveproblemsolving, demonstrations,group discussionsand fieldvisits. 
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The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction/ Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA103A-English-I 

(Totalhours 30) 
 

Goals This course is to sharpen the comprehension skills and analytical capacities of 

studentsby developing communicative competence and skills of expression in the English 

language.To developthe skills ofstudents in public speaking, leadership and journalism.To 

developthe reading habits of the students and turn them into well informed individuals. To 

train thestudents for careers in academics, the media, and the corporate world and 

administrativeservices,at the local, national andglobal level. 

 

ObjectivesBytheend of thiscourse, astudent will 

 MastercommunicationskillsinEnglishandspeakthelanguagewithfluencyandaccuracy. 

 Approachanissuefromvariouspointsofview,anddevelopthehabitofquestioningvariedvie

wscriticallyandobjectively. 

 Makeacademicpresentationsprecisely,logicallyandeffectively 
andmastertheskillsofacademicwriting. 

 Acquiretheabilityto understandsocial issuesand concerns. 

 Undertakejournalisticactivitieslikewriting,editinganddesigningnewspapers,video-

graphing and anchoring news bulletins and television programmes, 

producingcorporatefilms and documentaries. 
 

Coursecontent: 

 

Unit1 

1. Theopen window-Saki 
2. MyFinancialCareer–StephenLeacock 

3. OnSayingPlease-AG Gardiner 

 

Unit2 

1. Ozymandias–PBShelley 
2. Goldenboat-RabindranathTagore 

3. Sonnet29-WilliamShakespeare 

 

Unit3 

1. Articles, Prepositions, question tags, Pronoun, Direct and indirect sentences, 

Activeandpassivevoice,conjunctions, verb 

2. Precisewriting 

3. Correctionoferrors 

4. Emailcorrespondence 

5. Memorandum,Agendas,Minutesofthemeeting 

 

SuggestedReading 

 A.K.Mehrotra,AConciseHistoryofIndianNewDelhi,PermanentLiteratureinEnglishBlack;2

008. 

 Abrahms,M.H,AGlossaryofLiteraryTerms.PrismbooksBangalore2ModernismPeterChilds

London Rutledge, 2008. 

 B.Prasad,ABackgroundtotheStudyofEnglishLiterature,Revedn,NewDelhiMacmillan,2008. 

 DavidGreen,ContemporaryEnglishGrammarStructuresandComposition,Macmillan 
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2000. 

 JohnPeckandMartinCoyle,ABriefHistoryofEnglish,BasingstokeLiterature.Palgrave;2002. 

 K.R.SreenivasaIyengar, IndianWritinginEnglishNewDelhi,Sterling;1984. 

 LawrenceVenutiTranslationStudiesAReaderNewYorkRoutledge,2000. 

 M.K.Naik,AHistoryof IndianEnglishNew Delhi,Sahitya LiteratureAcademi;1982. 

 NKrishnaswamy.ModernEnglish
ABookofGrammar,Usageandcomposition;LaxmiPublicatins  NewDelhi  ; 2016 

 WHHudson,AnOutlineHistoryof EnglishLiteratureG Bell&SonsLtd;2012 

 

 
TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 



28 
 

 

 
E¬åzÉ 

BBA103BHindi-I  

(Totalhours30) 

xÉÉÌWûirÉxÉåEpÉUlÉåuÉÉsÉÉÍcÉÇiÉlÉWûqÉåE³ÉiÉxiÉUmÉUsÉåeÉÉiÉÉWæûeÉWûÉðqÉlÉÑwrÉMüÉMüsrÉÉhÉLuÉÇxÉqÉ×Ì¬ 

qÉÉ§ÉpÉÉæÌiÉMülÉUWûMüUExÉxÉåoÉÄQåûmÉËUmÉå¤rÉMüÐAÉåUAaÉëxÉUUWûiÉÉWæû|CxÉE¬åzrÉxÉåaÉ±AÉæU 

MüÉurÉMüÉUcÉlÉÉÌMürÉÉaÉrÉÉWæÇû|MüÉåDpÉÏqÉÉæÍsÉMüMüÉurÉMüÌuÉ–qÉÉlÉxÉMüÉmÉëÌiÉÃmÉWûÉåiÉÉWæû, 

ExÉMüÐUcÉlÉÉcÉÉWåûÎeÉiÉlÉÏAMüÎxqÉMüiÉÉMåüxÉÉjÉWÒûDWûÉå,uÉWûAmÉlÉåpÉÏiÉUMüÌuÉMåüAliÉeÉïaÉiÉMüÐ 

mÉÔUÏfÉsÉMüxÉðeÉÉårÉåUWûiÉÉWæû,MüÌuÉlÉåzÉqoÉÔMüMüÉå‗WûËUeÉlÉ‘MüÐAmÉå¤ÉÉ‗pÉÔÍqÉ–mÉÑ§É‘MåüÃmÉqÉåÇ 

zÉqoÉÔMüWûÏlÉWûÏxÉÉUåqÉlÉÑwrÉpÉÔÍqÉ-mÉÑ§ÉMüWûsÉÉMüUlÉrÉÏxÉÉjÉïMüiÉÉmÉÉlÉåMåüAÉÍkÉMüÉUÏWæÇû,CxÉMüÉurÉ 

qÉåÇrÉWûpÉÉuÉMüDxjÉsÉÉåÇmÉUurÉYiÉWÒûAÉWæû|MÑüNûMüWûÉÌlÉrÉÉåÇMåü²ÉUÉÌuÉkÉÉÍjÉïrÉÉåÇMüÐMüsmÉlÉÉzÉÏsÉiÉÉ, 

ÌMürÉÉzÉÏsÉiÉÉMüÉåpÉÏÌuÉMüÍxÉiÉMüUlÉåmÉërÉÉxÉÌMürÉÉaÉrÉÉWæû, 

xÉÏZÉlÉåMüÉmÉËUhÉÉqÉ 

eÉÏuÉlÉMåüÍsÉLpÉÉwÉÉAÉæUpÉÉwÉÉMåüÍsÉLurÉÉMüUhÉqÉWûiuÉmÉÔhÉïWæû,CxÉqÉåÇurÉÉMüUhÉpÉÉaÉpÉÏxÉÎqqÉÍsÉiÉ 

ÌMürÉÉaÉrÉÉWæû|ÎeÉxÉxÉåÌuÉ±ÉÍjÉïrÉÉåÇMåüurÉÉMüUhÉxÉÇoÉÇkÉÏ¥ÉÉlÉSålÉåMåüÍsÉLmÉërÉÉxÉÌMürÉÉaÉrÉÉWæû| 

pÉÉåkÉlÉÉÌuÉkÉÉlÉMüÉurÉpÉÉaÉMüÉåaÉÉMüUAÉæUMüWûÉlÉÏpÉÉaÉMüÉåMÑükÉUÉåcÉMüoÉlÉÉMüUÌuÉ±ÉÍjÉïrÉÉåÇMåü¥ÉÉlÉ 

oÉRûÉlÉåÌMümÉërÉÉxÉÌMürÉÉeÉÉiÉÉWæû| 

Coursecontent 

 
Unit  1- sÉbÉÑMüÉurÉ 

1. zÉqoÉÔMü -eÉaÉSÏzÉaÉÑmiÉ 

2. 

Unit2 - MüWûÉlÉÏ 

1. NûÉåOûÉeÉÉSÕaÉU – eÉrÉzÉÇMüUmÉëxÉÉS 

2. DSMüÉirÉÉåWûÉU - mÉëåqÉcÉlS 

3. pÉÉåsÉÉUÉqÉMüÉeÉÏuÉ - WûËUzÉÇMüUmÉUxÉÉD 

4. aÉæÇaÉëÏlÉ - A¥ÉårÉ 

Unit3 - urÉÉMüUhÉ 

1. xÉÇ¥ÉÉ - pÉåS 

2. xÉuÉïlÉÉqÉ - pÉåS 

3. zÉoS - ÌuÉMüÉUÏ– AÌuÉMüÉUÏ 

4. ÍsÉÇaÉ - (AlrÉÍsÉÇaÉÃmÉÍsÉZÉlÉÉ) 

5. uÉcÉlÉ - (uÉcÉlÉoÉSsÉlÉÉ) 
 

Unit4 - urÉÉMüUhÉ 

1. ÌMürÉÉ 

 
- pÉåS 

 2.ÌMürÉÉÌuÉzÉåwÉhÉ - pÉåS 
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3. qÉÑWûÉuÉUå 

4. mÉÉËUpÉÉÌwÉMüzÉoSÉuÉsÉÏ- (Technicalwords)ÌWûlSÏÃmÉÍsÉZÉlÉÉ 

5. ÌWûlSÏqÉåÇAlÉÑuÉÉSxÉÇ

SpÉïaÉëjÉ 

 Mü³ÉQûpÉÉwÉÉMåüAÉkÉÑÌlÉMüMüÌuÉMÑüuÉåÇmÉÑMåü‘ zÉÔSì-iÉmÉxuÉÏsÉåZÉMüeÉaÉSÏzÉaÉÑmiÉ; 

 zÉqoÉÔMü,sÉÉåMüpÉÉUiÉÏmÉëMüÉzÉlÉ–CsÉÉWûÉoÉÉS01 

 ÌWûlSÏMüWûÉlÉÏMüÉCÌiÉWûÉxÉ–QûÉ.sÉÉsÉcÉlSìaÉÑmiÉqÉÇaÉsÉ,UÉkÉÉM×üwhÉmÉëMüÉzÉlÉ 

 zÉæ¤ÉÍhÉMüurÉÉMüUhÉ–M×üwhÉÉMÑüqÉÉUaÉÉåxuÉÉqÉÏ,AÉsÉåZÉmÉëMüÉzÉlÉ,ÌSssÉÏ;1981and 2002 

 EmÉlrÉÉxÉMüÉUmÉëåqÉcÉÇS–qÉWåûzÉpÉOûlÉaÉU,lÉåzÉlÉsÉmÉÎosÉÍzÉÇaÉWûÉExÉ,ÌSssÉÏ;2016 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

 

 
ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 
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 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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¥ÀoÀå¨sÁUÀzÀGzÉÞÃ±À 

BBA103CKannadaI  

(Totalhours30) 

PÀ£ÀßqÀPÁªÀå¥ÀgÀA¥ÀgÉAiÀÄ««zsÀªÀÄd®ÄUÀ¼À£ÀÄß¥ÀjZÀ¬Ä¸ÀÄªÀjÃwAiÀÄ°è¥ÀoÀåUÀ¼À£ÀÄß 
¹zÀÞUÉÆ½¸À¯ÁVzÉ.UÀzÀåªÀÄvÀÄÛQæAiÀiÁvÀäPÀPÀ£ÀßqÀªÀ£ÀÄßM¼ÀUÉÆArzÉ.PÀ£ÀßqÀ¸Á»vÀåzÀ 
«zÁåyðUÀ¼ÀÄfÃªÀ£ÀPÉÌ¥ÀÇgÀPÀªÁzÀºÉÆ¸ÀºÉÆ¸À¥ÀoÀåUÀ¼À£ÀÄßCzsÀåAiÀÄ£À 
ªÀiÁqÀÄªÀÅzÀgÉÆA¢UÉ,DzsÀÄ¤PÀDUÀÄºÉÆÃUÀÄUÀ¼ÀC£ÀÄ¨sÀªÀUÀ½UÉvÀªÀÄäªÀÄ£À¸Àì£ÀÄß 
vÉgÉzÀÄPÉÆ¼ÀÄîªÀAvÁUÀ¨ÉÃPÀÄJA§ÄªÀÅzÀÄE°èAiÀÄGzÉÝÃ±À. 

 

¨ÉÆÃzsÀ£Á«zsÁ£À 
PÁªÀå¨sÁUÀªÀ£ÀÄßºÁqÀÄªÀªÀÄÆ®PÀ«zÁåyðUÀ¼À°èD¸ÀQÛGAlÄªÀiÁqÀÄªÀÅzÀÄ.ºÁUÉAiÉÄÃUÀzÀå 
ªÀÄvÀÄÛPÁªÀå¨sÁUÀªÀ£ÀÄß«ªÀÄ²ð¸ÀÄªÀªÀÄÆ®PÀ«zÁåyðUÀ¼À°èD¸ÀQÛAiÀÄ£ÀÄßGAlÄªÀiÁr¹ 
CxÀðªÀiÁr¸ÀÄªÀÅzÀÄ.¸É«Ä£Ágï,PÉ®ªÉÇAzÀÄ«µÀAiÀÄªÀ£ÀÄß¥ÉÇæeÉPÀÖgïªÀÄÆ®PÀE£ÀÆß 
¸ÀªÀÄ¥ÀðPÀªÁVw½¹PÉÆqÀÄªÀÅzÀÄ,¥Àæ±Éß PÉÃ¼ÀÄªÀªÀÄÆ®PÀ«zÁåyðUÀ¼ÀeÁÕ£ÀªÀ£ÀÄß 
¥ÀjÃQë¹PÉÆ¼ÀÄîªÀÅzÀÄ. 

PÀ°PÉAiÀÄG¥ÀAiÉÆÃUÀ 

«zÁåyðUÀ½UÉ¸ÀàzsÁðvÀäPÀ¥ÀjÃPÉëAiÀÄ£ÀÄßJzÀÄj¸ÀÄªÀÅzÀPÉÌ¸ÀºÁAiÀÄPÀªÁUÀÄvÀÛzÉ.PÀ£ÁðlPÀ 
¸ÀgÀPÁgÀzÀ J¯Áè ¸ÀgÀPÁj PÀZÉÃjUÀ¼À°è PÀ£ÀßqÀ PÀqÁØAiÀÄªÁVzÀÄÝ
 ªÀåªÀºÁgÀPÉÌG¥ÀAiÀÄÄPÀÛªÁUÀÄvÀÛzÉ. 

UÀzÀå¨sÁUÀ 

 d¥Á¤ÃAiÀÄgÀ©¹£É¸ï¸ÉÖÊ¯ï–dAiÀÄzÉÃªÀ¥Àæ¸ÁzïªÉÆ¼ÉAiÀiÁgï

 QªÀÅqÀ£Á¬ÄAiÀiÁzÀ¥Àæ¸ÀAUÀ–PÀÄA«ÃgÀ¨sÀzÀæ¥Àà

 CPÀëgÀ¸ÀAvÀºÀgÉÃPÀ¼ÀºÁd§â–E¸Àävï¥sÀfÃgï

 ºÀ¹gÀÄ-G¹gÀÄ-ªÀÄÄZÀÄÑªÀvÉgÉAiÀÄÄªÀºÀ¸ÀÄgÉÆ¼ÀUÀqÉgÉÊvÀªÀÄ£À¸ÀÄì-£ÀgÉÃAzÀægÉÊzÉÃ®ð

 ¥ÀæPÀÈwAiÉÆA¢UÉC£ÀÄ¸ÀAzsÁ£À-£Á.r¸ÉÆÃd

 QæAiÀiÁvÀäPÀPÀ£ÀßqÀ-ªÁåªÀºÁjPÀPÀ£ÀßqÀ

PÁªÀå¨sÁUÀ 

 ªÀZÀ£ÀUÀ¼ÀÄ-§¸ÀªÀtÚ

 zsÀªÀÄðAiÀÄÄzÀÞ-gÀvÁßPÀgÀªÀtÂð

 CªÀé-¦.®APÉÃ±ï

 vÀªÀgÀÆgÀªÀÄ¤£ÉÆÃqÀ§AzÉ-d£À¥ÀzÀVÃvÉ

 ªÀiÁ£ÀªÀ£Á¸ÉUÉPÉÆ£ÉJ°è?-a.GzÀAiÀÄ±ÀAPÀgï

 ¸ÀAvÉ-¹zÀÞ°AUÀAiÀÄå

UÀzÀå¨sÁUÀ ¥ÀgÁªÀÄ±Àð£ÀUÀæAxÀUÀ¼ÀÄ 
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 dAiÀÄzÉÃªÀ¥Àæ¸ÁzïªÉÆ¼ÉAiÀiÁgï,d¥Á¤ÃAiÀÄgÀ©¹£É¸ï¸ÉÖÊ¯ï
¥ÀwæPÉÆÃzÀåªÀÄ‘PÀ£ÁðlPÀ¸ÀgÀPÁgÀ;2007.

 PÀÄA.«ÃgÀ¨sÀzÀæ¥Àà,QªÀÅqÀ£Á¬ÄAiÀiÁzÀ¥Àæ¸ÀAUÀPÀÄA.«ÃgÀ¨sÀzÀæ¥ÀàgÀd£À¦æAiÀÄPÀxÉUÀ¼ÀÄ
¸ÀAªÀºÀ£À¥ÀæPÁ±À£À;1993. 

 E¸Àävï¥sÀfÃgï,CPÀëgÀ¸ÀAvÀºÀgÉÃPÀ¼ÀºÁd§âC¥ÀgÀÆ¥ÀzÀ¸ÀªÀiÁd¸ÉÃªÀPÀºÀgÉÃPÀ¼À 
ºÁd§â;2011.

 £ÀgÉÃAzÀægÉÊzÉÃ®ð,ºÀ¹gÀÄ-G¹gÀÄ-ªÀÄÄZÀÄÑªÀvÉgÉAiÀÄÄªÀºÀ¸ÀÄgÉÆ¼ÀUÀqÉgÉÊvÀªÀÄ£À¸ÀÄì
PÀ£À¸ÀÄ¥ÀæPÁ±À£À;2015. 

 £Á.r¸ÉÆÃd,¥ÀæPÀÈwAiÉÆA¢UÉC£ÀÄ¸ÀAzsÁ£ÀºÀÄvÀÛj ªÀÄAUÀ¼ÀÆgÀÄ«±Àé«zÁå¤®AiÀÄ; 
2013

 QæAiÀiÁvÀäPÀPÀ£ÀßqÀ-ªÁåªÀºÁjPÀPÀ£ÀßqÀ–PÀ£ÀßqÀ¥ÀvÀæªÀåªÀºÁgÀ;2010.

¥ÀzÀå¨sÁUÀ 

 §¸ÀªÀtÚ,ªÀZÀ£ÀUÀ¼ÀÄ-§¸ÀªÀtÚ£ÀªÀZÀ£ÀUÀ¼ÀUÀuÉÃ±À¥ÀæPÁ±À£ÀUÀzÀUÀ;2004.

 ¹.Dgï.PÀªÀÄ®ªÀÄä,zsÀªÀÄðAiÀÄÄzÀÞ,gÀvÁßPÀgÀªÀtÂð,¨sÀgÀvÉÃ±ÀªÉÊ¨sÀªÀ,ºÀA¥À£Á,CwÛªÀÄ¨Éâ
¥ÀæPÁ±À£À ¨ÉAUÀ¼ÀÆgÀÄ;1967. 

 ¦.®APÉÃ±ï,CªÀé¥ÀæPÀluÉAiÀÄªÀµÀð;2002.

 d£À¥ÀzÀVÃvÉ,vÀªÀgÀÆgÀªÀÄ¤£ÉÆÃqÀ§AzÉªÉÄÃ«¥ÀæPÁ±À£À;1988.

 a.GzÀAiÀÄ±ÀAPÀgï,ªÀiÁ£ÀªÀ£Á¸ÉUÉPÉÆ£ÉJ°è?‘VjPÀ£Éå‘ZÀ®£ÀavÀæ;1977.

 ¹zÀÞ°AUÀAiÀÄå,¸ÀAvÉ±ÀvÀªÀiÁ£ÀzÀPÁªÀåPÀ£ÁðlPÀ¸Á»vÀåCPÁqÉ«Ä,¨ÉAUÀ¼ÀÆgÀÄ; 2011.

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 
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ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA104HumanRights,GenderandEnvironmentalStudies 

 

(Totalhours 30) 

GoalsThiscourseis to familiarize the studentswiththekeyconceptsfromeconomic,political, and 

social analysis as they pertain to the design and evaluation of environmentalpolicies and 

institutions. The course familiarises the students with the rights of citizens ingeneral and the 

marginalized groups in particular, and assess the institutional and 

policymeasureswhichhavebeentakeninresponsetothedemandsofvariousmovements.Conceptual 

dimensions, international trends and the Indian experience form the contents ofthecourse. 

 
ObjectivesBytheend of thiscourse, astudent will 

 Explainthe rights of acitizenand various policiesofgenderequality

 Define and state the importance of the concepts of Environmental Studies to 

addresscomplexenvironmentalissuesfromaproblem-

oriented,interdisciplinaryperspective.

 

Coursecontent 

 

Unit1UnderstandingSocialInequality 
Caste,Gender,EthnicityandClassasdistinctcategoriesandtheirinterconnection. 

Globalisationanditsimpactonworkers,peasants,dalits,adivasisandwomen. 

 

Unit2HumanRights 

HumanRights:VariousMeaningsUN 

Declarations and 

CovenantsHumanRightsandCitizensh

ipRights 

HumanRightsandtheIndian Constitution 

HumanRights,LawsandInstitutionsinIndia;theroleoftheNationalHumanRightsCommission. 

Human Rights of Marginalized Groups: Dalits, Adivasis, Women, Minorities and 

UnorganizedWorkers. 

HumanRightsMovementinIndia. 

 

Unit3Gender 

Analysing Structures of 

PatriarchyGender,Cultureand 

History 

Economic Development and The issue of Women‘s Political Participation and Representation 

inIndia 

Laws, Institutions and Women‘s Rights in 

IndiaWomen‘sMovementsin India. 

 

Unit4Environment 

EnvironmentalandSustainableDevelopment 

UNEnvironmentProgramme:Rio,Johannesburgandafter. 

Issues of Industrial Pollution, Global Warming and threats to Bio – 

diversityEnvironmentPolicyinIndia 

EnvironmentalMovementinIndia 
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Unit5HumanCommunitiesandtheEnvironment 

Human population growth Impacts on environment, human health and welfare. 

Resettlementand rehabilitation of project affected persons; casestudies. Disastermanagement 

floods,earthquake,cyclonesandlandslides.EnvironmentalmovementsChipko,Silentvalley,Bish

nois of Rajasthan. Environmentalethics Role ofIndian and otherreligions and culturesin 

environmental conservation. Environmental communication and public awareness, 

casestudies(e.g., CNG vehicles in Delhi). 

 

SuggestedReading 

 ‗IndianAdministration‘byAvastiandAvasti 

 ‗IndianAdministration‘bySubhashKashyap 

 ‗IndianConstitution‘byD.D.Basu 

 ‗IndianPolity‘byLaxmikanth 

 Carson,R.2002.SilentSpring.HoughtonMifflinHarcourt. 

 Gadgil, M., & Guha, R.1993. This Fissured Land an Ecological History of India. 
Univ.ofCalifornia Press. 

 Gleeson, B. and Low, N. (eds.) 1999.Global Ethics and Environment, 
London,Routledge. 

 Gleick, P. H. 1993. Water in Crisis. Pacific Institute for Studies in 
Dev.,Environment&Security. StockholmEnv. 

Institute,OxfordUniv.Press. 

 Groom, Martha J., Gary K. Meffe, and Carl Ronald Carroll. Principles 
ofConservationBiology. SunderlandSinauerAssociates,2006. 

 Grumbine, R. Edward, and Pandit, M.K. 2013. Threats from India‘s Himalaya 

dams.Science,339 36--‐37. 

 McCully, P. 1996. Rivers no more the environmental effects of dams (pp. 29--‐64). 

ZedBooks. 

 McNeill, John R. 2000. Something New Under the Sun An Environmental History 

oftheTwentieth Century. 

 Odum, E.P., Odum, H.T. & Andrews, J. 1971.Fundamentals of Ecology. 

PhiladelphiaSaunders. 

 Pepper, I.L., Gerba, C.P. & Brusseau, M.L. 2011. Environmental and Pollution 

Science.AcademicPress. 

 Rao,M.N.&Datta,A.K.1987.Waste 

WaterTreatment.OxfordandIBHPublishingCo.Pvt.Ltd. 

 

TeachinglearningMethodology 

Lectures,PPT,videos,websitesstudyofGovernmentbodiesregulatinghumanrightsandenvironmentalpolic

ies,casestudies,roleplay,streetplays,groupdiscussions,presentations 

,debates, experttalks andonlineresources. 

Visit to an area to document environmental assets river/ forest/ flora/fauna, 

etc.Visitto alocal pollutedsite--‐Urban/Rural/Industrial/Agricultural. 

Study of common plants, insects, birds and basic principles of 

identification.Studyof simpleecosystems--‐pond, riveretc. 
 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 
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ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassParticipation/Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternforthe internal examwillbeasbelow 

 
Section A MCQ&ObjectiveQuestions 50 questions x1 markeach 50Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

 
Section A MCQ&ObjectiveQuestions 75 questions x1 markeach 75Marks 

 Total  75Marks 
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BBA105ManagerialEconomics 

(Totalhours 60) 
 

GoalsThiscourseistofamiliarizethestudentswiththeapproach,conceptsandadvancedtechniqueso

fmanagerialeconomics thatareappliedin business decisionmaking. 

 

ObjectivesBytheendofthis course,astudentwill 

 Developtheconceptualfoundationsandanalyticalmethodsusedinmicroeconomics 

 Befamiliarwiththebasicconsumerbehavior,behavioroffirms,andmarketequilibrium. 

Coursecontent 

Unit1IntroductiontoManagerialEconomics 

Meaning, nature and scope of managerial economics- Basic Economics tools in 

ManagerialEconomics -Role and Responsibility of managerial Economist- Importance of 

ManagerialEconomics. 

 

Unit2TheoryofConsumption 

Utility-Meaning & feature, Cardinal approach- law of diminishing Marginal utility-Law 

ofdemand-Determinants of demand- movement vs shift in demand curve, Elasticity of 

demand.Ordinal utility- Indifference curve- Properties of Indifference curve – Budget line, 

consumersequilibrium,Incomeandsubstitution effect. 

 

Unit3TheoryofProductionandCost 

Meaning of production-Production function; supply -meaning and law of supply – Law 

ofvariable proportions; Law of returns, Gross profit and net profit- Profit maximization vs 

salesmaximization,Baumolssalesmaximization model, capitalBudgeting- Importance. 

 

Unit4Marketstructures 

Priceandoutputdeterminationunderdifferentformsofmarket-Perfectcompetition,Monopoly-

MonopolisticCompetition–Pricediscrimination–Monopsony,Oligopoly,Oligopsony. 

 

Unit5DemandForecasting 

Factors involved – Goals of short run and Long run Demand Forecasting-Determinants‘ 

ofdemand – forecasting of demand for new products- Overseas demand analysis -criteria 

ofgoodforecastingmethod-techniques ofdemand forecasting. 

 
Unit6GovernmentandBusiness 

Performance of public enterprises in India - Price policy in public utilities, Government measures 

tocontrolMonopolyin India-MRTPAct. 

 

SuggestedReading 

 ACCAStudyMaterial,LatestEdition,LondonBPP;2016 

 ACCAStudyMaterial,LatestEdition,LondonKaplanPublishersLtd;2016 

 D M Mithan, Managerial Economics Theory and Practice, Himalaya Publication, 

NewDelhi; 2005 

 KKDewett,ModernEconomicTheory,ChandPublication,NewDelhi;1999 

 Peterson, LewisandJain,ManagerialEconomics  PearsonPublication,NewDelhi;2001 
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TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassParticipation/Attitude 

10 

 Total 25 

 

 

 
ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B ShortAnswersorcasestudyorr

eport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA106BusinessCommunicationandPersonalDevelopment 
 

(TotalHours60) 

 
Goals This Course integrates spoken, written,visual and verbal communication situationsand 

strategies - the way communication actually occurs in a dynamic workplace. To 

increasestudents confidence and ability to communicate orally while using technology and to 

improvecollaboration and communication skills of students. To enhance multimedia literacy 

skills ofstudents.To buildrelationships and establish theironlinesocial presence. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Engage in activities related to verbal and written communication that are required 

inaprofessional businessenvironment. 

 Participate in critical conversations and prepare, organize, and deliver their work 

tothe public. 

Course 

contentUnit1Introd

uction 

Theory of Communication, Types and modes of Communication Verbal and Non-

verbal(Spoken and Written)Personal, Social and Business, Barriers and Strategies, Intra-

personal,Inter-personalandGroupcommunication. 

 

Unit2SpeakingSkills 

Monologue, Dialogue, Group Discussion, Effective Communication/ Mis- 

Communication,Interview,PublicSpeech 

 

Unit3ReadingandUnderstanding 

CloseReadingComprehensionSummaryParaphrasingAnalysisandInterpretationTranslation 

(from Indian language to English and vice-versa) Literary/Knowledge 

Texts,WritingSkillsDocumentingReport WritingMakingnotesLetter writing, 

 

Unit4IndividualSpeeches(Impact/Oratory)andPresentations 

(a) IndividualSpeeches-Pathos/Logos/Ethos/ 

OvercomingFear/FormulaeforSpeeches/People(BodyLanguage)/ VoiceSkills / Audience 

(b) CreatingandMakingIndividualPresentations-UsingSoftwarelikePowerPoint/Prezi 

/On-lineZoomingEditor/Mind-MappingSoftware. 

(c) Usingsocialmediaforcommunication.Conductingeffectivemeetings. 

 

Unit5PersonnelLettersandInterviews 

(a) InterviewSkills,JobApplicationsandCreatingOnlineandOfflineCVs,UsingJobBoards,Web 

Researching, 

(b) References and Testimonials, Appointment, Promotion and Resignation letters, 

OfficeOrders and Notices, Memorandums. 

 

SuggestedReading 

 BusinessCorrespondenceandReportWriting,RCSharma,KrishnaMohan,Tata 

 BusinessEnglish,Pearson,2008. 
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 Business Letters forBusyPeople,4thEdition,JohnACarey, Barnesand Noble 
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 Fluencyin English-PartII, Oxford UniversityPress,2006. 

 HowtoWriteReports andProposals,2nd Edition,VivaBooks PvtLtd,2010. 

 LanguagethroughLiterature(forthcoming)ed. Dr. Gauri Mishra,DrRanjana

Kaul,DrBrati Biswas 

 Language,Literatureand Creativity,OrientBlackswan,2013. 

 MasteringCommunication, 5thEdition, NickyStanton, PalgraveMacmillan, 2009. 

 McGraw-HillEducation, 2010. 

 Right InformationAct,2005APrimer,TataMcGrawHill,2006 

 www.ebooks-share.net/business-letters-for-busy-peoplewww.rti.gov.in 
 

 
 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,groupdiscussions andfield visits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answers or 

casestudyorreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

http://www.ebooks-share.net/business-letters-for-busy-people
http://www.ebooks-share.net/business-letters-for-busy-people
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA201ManagementAccounting 
 

(TotalHours90) 
 

Goals This course is to help students to acquire conceptual knowledge of the 

Managementaccounting and to impart skills for recording various kinds of business 

transactions. 

Theobjectiveofthiscourseistoequipthestudentswithskillstoevaluateorganisationperformance 

spot Inefficiencies. areas for Improvement and opportunity al1d provide themwith decision 

making skills to recommend and use the best possible course of action whiletaking Into 

account both long-term and short-term Implication of decisions. To impart 

thestudents,knowledgeabouttheuseoffinancial,costandotherdataforthepurposeofmanagerialpla

nning,control and decisionmaking. 
 

ObjectivesBytheend of thiscourse, astudent will 

 Develop the ability to use accounting concepts, principles, and frameworks to 

analyzeandeffectivelycommunicate information to a varietyofaudiences. 

 Develop theabilityto useaccountinginformation to solve avarietyof 

businessproblems. 

 Developtheabilitytointeract wellwith teammembers. 

 
CourseContent: 

Unit1Introduction 

Meaning, Objectives, Nature and Scope of management accounting, Difference between 

costaccountingandmanagementaccounting,CostcontrolandCostreduction,Costmanagement. 

 

Unit2BudgetaryControl 

Budgeting andBudgetary Control: Concept of budget, budgeting andbudgetary 

control,objectives, merits, and limitations. Budget administration. Functional budgets. Fixed 

andflexiblebudgets.Zero basebudgeting. Programmeand performancebudgeting. 

 

Unit3StandardCosting 

Standard Costing and Variance Analysis: Meaning of standard cost and standard 

costing,advantages, limitations and applications. Variance Analysis – material, labour, 

overheads andsalesvariances. Disposition of Variances, ControlRatios. 

Unit4Marginal Costing 

Absorption versus Variable Costing: Distinctive features and income determination. Cost-

Volume Profit Analysis, Profit / Volume ratio. Break-even analysis-algebraic and 

graphicmethods. Angle of incidence, margin of safety, Key factor, determination of cost 

indifferencepoint. 

 

Unit5DecisionMaking 

Steps in Decision Making Process, Concept of Relevant Costs and Benefits, Various 

shortterm decision making situations – profitable product mix, Acceptance or Rejection of 

special/export offers, Make or buy, Addition or Elimination of a product line, sell or process 

further,operate or shut down. Pricing Decisions: Major factors influencing pricing decisions, 

variousmethodsof pricing. 
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Unit6Analysis&InterpretationofFinancial Statements 

Meaning,Definition,importance,steps,procedureofanalysisandInterpretation,trendanalysis & 

Ratio Analysis. Financial Analysis and Forecasting. Funds Flow and Cash 

FlowAnalysis,other financial forecastingtools. 

 

Unit7ContemporaryIssues 

ResponsibilityAccounting:Concept,Significance,DifferentResponsibilityCentres,DivisionalPe

rformanceMeasurement:FinancialandNon-Financialmeasures.TransferPricing. 

 

SuggestedReading: 

 Wisniewski,MI. KQuantitativeMethodsforDecisionMakers 

 AhmadNisarManagementAccounting 

 AnthonyA.Atkinson,RobertS.Kaplan,EllaMaeMatsumura,S.MarkYoung.ManagementAcco

unting. DorlingKindersley(India)Pvt.Ltd. 

 AnthonyManagement Accounting 

 Arora,M.N.ManagementAccounting.VikasPublishingHouse,NewDelhi. 
 CharlesT.Horngren,GaryL.Sundem,DaveBurgstahler,JeffO.Schatzberg.IntroductiontoMana

gement Accounting, Pearson Education. 

 GarrisonH.,RayandEricW.Noreen.ManagerialAccounting.McGrawHill. 

 Goel,Rajiv,ManagementAccounting.InternationalBookHouse, 

 H.V.Jhamb,FundamentalsofManagementAccounting,AneBooksPvt.Ltd. 

 HaroldKoontzEssentialofManagement 

 Kassouf.SNormativeDecisionMaking 

 Khan,M.Y.andJain,P.K.ManagementAccounting.McGrawHillEducation 

 Maheshwari,S.N.andS.N.Mittal.ManagementAccounting.ShreeMahavirBookDepot,NewDel

hi. 

 Pandey,IMManagementAccounting 

 Radford,K.J ModernManagerialDecisionMaking 

 Shull.FAOriginationDecisionMaking 

 SimonHerbertTheNewScienceManagementDecisions 

 Singh,S.K.andGuptaLovleen.ManagementAccounting–

TheoryandPractice.PinnaclePublishingHouse. 

 Singh,Surender.ManagementAccounting,ScholarTechPress,NewDelhi. 

 Srivastava,UK.QuantitativeTechniquesforManagerialDecisionMaking 

 

 
TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 
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ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassParticipation/Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 
 

 
Section A MCQ&ObjectiveQuestions 20 questions x1 markeach 20Marks 

Section B AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

3Questionsx5markseach 15Marks 

Section C AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

1Questionx15 marks 15Marks 

 Total  50Marks 
 

ExaminationScheme/AssessmentQuestionPatternfortheendsemesterexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

4Questionsx05markseach 20Marks 

Section C AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

2Questionsx15markseach 30Marks 

 Total  75Marks 
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BBA202HumanResourceManagement 

(TotalHours90) 
 

Goals This course is to enable students to comprehend theories and practices applied 

inmanaging Human Resources in an organization. The concepts and practices like 

EmployeeEmpowerment,potentialAppraisal,strategicHumanResourceManagement,HRMinch

angingEnvironmentwill be covered. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Identify the key skills that are required by HR Professionals to effectively 

contributetowardsmanagingemployees indynamicorganization.

 Analyzecurrentissues,trends,practicesandprocessinHRM

Course 

contentUnit1Introd

uction 

Human Resource Management: Concept and Functions, Role, Status and competencies of 

HRManager, HR Policies, Evolution of HRM, HRM vs HRD. Emerging Challenges of 

HumanResourceManagement;Workforcediversity;Empowerment;Downsizing;VRS;HumanR

esource Information System 

 

Unit2AcquisitionofHumanResource 

HumanResourcePlanning-QuantitativeandQualitativedimensions;jobanalysis–jobdescription 

and job specification; Recruitment – Concept and sources, recruitment process,Methods of 

recruitment, Recruitment practice in India ; Selection – Concept and process; 

testandinterview; placementand induction 

 

Unit3TrainingandDevelopment 

Concept and Importance; Identifying Training and Development Needs; Designing 

TrainingProgrammes; Role-Specific and Competency-Based

 Training;  Evaluating TrainingEffectiveness; 

 Training Process  Outsourcing; Management Development; 

 CareerDevelopment. 

 

Unit4PerformanceAppraisal 

Nature, objectives and importance; Modern techniques of performance appraisal; 

potentialappraisal and employee counselling; job changes - transfers and promotions; 

Compensation:concept and policies; job evaluation; methods of wage payments and incentive 

plans; fringebenefits;performancelinkedcompensation. 

 

Unit5Maintenance 

Employeehealthandsafety;employeewelfare;socialsecurity;Employer-Employeerelations- an 

overview; grievance-handling and redressal; Industrial Disputes: causes 

andsettlementmachinery. 

HumanResourceControl 

Human resource record, Scope of Human resource Audit,Goals Human resource 

Audit,ApproachestoHumanresourceaudit.HRIS(HumanResourceInformationSystem)-

Concept,need,ComputerizedHRIS,DesigningHuman ResourceInformationSystem 
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Unit6IndustrialRelation 

Definition - Nature – Industrial disputes-causes for disputes ways of settling disputes-

Labourlegislations-lawsrelating to social securityand workingconditions. 

 

SuggestedReading: 

 Ashwathappa,HumanResourceManagement textandcases
MCGrowHillEducation,NewDelhi ; 2015

 Ayer,―CritiqueofEthicsandTheology‖Harman,―WhatisMoralRelativism?‖Shafer-
Landau,Whatever Happened toGood andEvil?, selections

 BiswajeetPatttanayak,HumanResourceManagement,PHILearning

 BohlendarandSnell,PrinciplesofHumanResourceManagement,Cengage Learning

 DeCenzo,D.A.andS.P.Robbins,Personnel/HumanResourceManagement,PearsonEduca

tion.

 Dr.CBGupta,HumanResourceManagementtextandcasesSulthanChand& 

Sons,NewDelhi ; 2015

 Dr.SSKanka,HumanResourceManagementtextandcasesSChand&Sons,NewDelhi; 

2014

 GaryDessler.AFrameworkforHumanResource Management.PearsonEducation.

 Ivancevich,JohnM.HumanResourceManagement.McGrawHill.

 Kant,GroundworkoftheMetaphysicsofMorals,selectionsNagel,―WarandMassacre‖

 MichaelArmstrong-HandbookofHumanResourceManagementPractice,KoganPate 

;2012

 NeeruKapoor,HumanResourceManagement,TaxmannPublication

 PSubbaRao,EssentialsofHumanResourceManagement&IndustrialRelations, 

HimalayaPublishinghouse; Mumbai,2015

 RobertL.MathisandJohnH.Jackson.HumanResourceManagement.CengageLearning.

 TNChhabra,HumanResourceManagementconceptsandissuesDhanpatRai&Co;NewDel

hi.

 TNChhabra,HumanResourceManagement,DhanpatRai &Co.,Delhi

 WeatherandDavis.HumanResourceManagement.PearsonEducation.

 

 
TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 
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ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA203A-English-II  
 

(TotalHours30) 
 

Goals This course is to provide the comprehension skills and analytical capacities of 

thestudents by developing communicative competence and skills of expression in the 

Englishlanguage. To develop the skills of students in public speaking, leadership and 

journalism. Toshape the reading habits of the students and turn them into well informed 

individuals. To trainthe students for careers in academics, the media, and the corporate world 

and administrativeservices,at the local, national andglobal level. 

 

ObjectivesBytheend of thiscourse, astudent will 

 MastercommunicationskillsinEnglishandspeakthelanguagewithfluencyandaccuracy.

 Approachanissuefromvariouspointsofview,anddevelopthehabitofquestioningvariedvie

wscriticallyand objectively.

 Makeacademicpresentationsprecisely,logicallyandeffectivelyandmastertheskillsofacad

emicwriting.

 Acquiretheabilityto understand socialissues and concerns.

 Undertakejournalisticactivitieslikewriting,editinganddesigningnewspapers,video-

graphing and anchoring news bulletins and television programmes, 

producingcorporatefilms and documentaries.

Coursecontent 

 

Unit1 

1. TheGoldenFrame–RKLaxman 
2. Thetiger inthetunnel -RuskinBond 

3. Stigma,ShameandSilence-KalpanaJain 

Unit2 

1. BalladofFatherGilligan–WBYeats 
2. PunishmentintheKindergarten–KamalaDas 

3. Nomen areforeign-JamesKirkup 

Unit3 

1. TransformationofsentencesSimple,compound,complex,assertive,interrogative 
2. Essay 

3. CreativeWriting 

4. NoteMaking 

5. Interview 

6. Letter-ApplicationwithCV 

SuggestedReading: 

 

 A.K.Mehrotra.AConciseHistoryofIndianDelhi,PermanentLiteratureinEnglishBlack,20

08. 

 Abrahms,M.H,AGlossaryofLiteraryTerms.BangalorePrism2ModernismPeterChildsLo
ndon Rutledge;2008. 

 B.Prasad,ABackgroundtotheStudyofEnglishLiterature,rev.ed.3.DelhiMacmillan,2008. 
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 DavidGreen,ContemporaryEnglishGrammar StructuresandComposition,acmillan 

 JohnPeckandMartinCoyle,ABriefHistoryofEnglish.BasingstokeLiterature.Palgrave,20
02 

 K.R.SreenivasaIyengar,IndianWritinginEnglishDelhi,Sterling;1984. 

 LawrenceVenutiTranslationStudiesAReaderNewYorkRoutledge,2000. 

 M.K.Naik,AHistoryofIndianEnglish,NewDelhi,SahityaLiteratureAcademi,1982. 

 NKrishnaswamy,ModernEnglish(PublishedbyMacmillan). 

 SatyanarainSingh,Selectedoneactplays 

compliedLaxmiPublicationsPvtLtd,NewDelhi; 2008 

 WHHudson,AnOutlineHistoryofEnglishLiterature 

 
TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction/Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Analytical Questions/Illustrations/ 

casestudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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E¬åzÉ 

BBA203-B Hindi-II 

 
 

ÌuÉ±ÉÍjÉïrÉÉåÇMüÉåMüWûÉlÉÏ²ÉUÉmÉPûrÉMüÉåMüÉæiÉÑWûsÉ,ÌuÉxqÉrÉ,ÎeÉ¥ÉÉxÉ,ÌMürÉÉzÉÏsÉiÉÉLuÉÇ 

xÉ×eÉlÉÉiqÉMüMüÉåÌuÉMüÉÍxÉiÉMüUlÉåMåüÍsÉLxÉÉjÉqÉåÇÌWûlSÏpÉÉwÉÉMåümÉëÌiÉmÉëåqÉEimÉ³ÉMüUlÉåMåüE¬åzrÉ 

xÉåCxÉåxÉÇMüÍsÉiÉÌMürÉÉaÉrÉÉWæû| 

pÉÉåkÉlÉÉÌuÉkÉÉlÉ 

MüWûÉlÉÏxÉÑlÉÉMüUÌuÉ±ÉÍjÉïrÉÉåÇMüÉåmÉÉPûmÉÄRûÉiÉåWæû,MÑüNûESÉWûUhÉMåüÃmÉqÉåÇÎeÉuÉlÉqÉåqÉWûUÌSlÉ 

bÉOûlÉåuÉÉsÉåbÉOûlÉÉoÉiÉÉMüUmÉÄRûÉiÉåWæû| 

Unit1- aÉ± 
 

 
 
 

 
Unit2- aÉ± 

1. mÉÌWûsÉÉxÉTåüSoÉÉsÉ - WûËUzÉÇMüUmÉUxÉÉD 

2. AÉSqÉÏMüÉoÉŠÉ - rÉzÉmÉÉsÉ 

3. zqÉzÉÉlÉ - qÉllÉÔpÉhQûÉUÏ(xÉÇsÉÉmÉ) 

4. bÉUsÉÉæOûiÉåWÒûL - WûËUuÉÇzÉUÉrÉoÉŠlÉ(AÉiqÉMüjÉÉ) 

 
 
1. mÉÔxÉMüÐUÉiÉ - mÉëåqÉcÉÇS 

2. ´ÉÏÌlÉuÉÉxÉUÉqÉÉlÉÑeÉlÉ - oÉÉsÉzÉÉæËUUåQèûQûÏ(eÉÏuÉlÉÏ) 

3. cÉÏTüMüÐSÉuÉiÉ - QûÉ.pÉÏwqÉxÉÉWûlÉÏ 

4. ÌaÉssÉÔ - qÉWûÉSåuÉÏuÉqÉÉï 
 

Unit3- urÉÉMüUhÉ 

1. MüÉsÉ - pÉåS 

2. uÉÉcrÉ - pÉåS 

3. ÌuÉzÉåwÉhÉ - pÉåS 

4. uÉÉYrÉzÉÑ¬ÏMüUhÉ(mÉÌPûiÉurÉÉMüUhÉÌuÉpÉÉaÉxÉå,ÍxÉTïüLMüaÉsÉiÉÏSå uÉÉYrÉ) 

5. mÉëzÉÉxÉÌlÉMüzÉoSÉuÉsÉÏ(Administrativewords)ÌWûlSÏÃmÉÍsÉZÉlÉÉ 

Unit4- urÉÉMüUhÉ 

1. xÉqoÉlkÉoÉÉåkÉMü 

2. xÉqÉÑŠrÉoÉÉåkÉMü 

3. ÌuÉxqÉrÉÉÌSoÉÉåkÉMü 

4. mÉSmÉËUcÉrÉ 

5. ÌWûlSÏqÉåÇAlÉÑuÉÉS(APassagefromEnglish/KannadatoHindi) 
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xÉÇSpÉïaÉëjÉ 

MüWûÉlÉÏxÉÑlÉÉMüUÌuÉ±ÉÍjÉïrÉÉåÇMüÉåmÉÉPûmÉÄRûÉiÉåWæû,MÑüNûESÉWûUhÉMüÉåÃmÉqÉåÇeÉÏuÉlÉqÉåÇWûUÌSlÉ 

bÉOûlÉåuÉÉsÉåbÉOûlÉÉMüÉåoÉiÉÉMüUmÉÄRûÉiÉåWæû| 

xÉÇSpÉïaÉëjÉ 

1. MüjÉÉMüÉUmÉëåqÉcÉÇS–UÉqÉSUxÉÍqÉ´ÉAÉæU‗¥ÉÉlÉcÉ¢üaÉÑmiÉ,lÉåzÉlÉsÉmÉÎosÉÍzÉÇaÉ 

2. zÉæ¤ÉÍhÉMüurÉÉMüUhÉ–M×üwhÉÉMÑüqÉÉUaÉÉåxuÉÉqÉÏ,AÉsÉåZÉmÉëMüÉzÉlÉ,ÌSssÉÏ. 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA203-CKannada-II 

¥ÀoÀå¨sÁUÀzÀGzÉÞÃ±À 
£ÉÊwPÀ¤AiÀÄªÀÄPÉÌ¸ÀA§AzsÀ¥ÀlÖAvÉªÀZÀ£ÀUÀ¼À£ÀÄßC¼ÀªÀr¹PÉÆ¼Àî¯ÁVzÉ.«zÁåyðUÀ¼À°è 

ªÀiÁ£À«ÃAiÀÄªÀiË®åUÀ¼À£ÀÄßºÉaÑ¸ÀÄªÀÅzÀÄ.DgÉÆÃUÀåPÉÌ¸ÀA§AzsÀ¥ÀlÖAvÀºÀUÀzÀå¨sÁUÀUÀ¼ÀÄ.QæAiÀiÁvÀäPÀ 
PÀ£ÀßqÀzÀ°èeÁ»ÃgÁw£À§UÉÎG¯ÉèÃT¹zÉ. 

¨ÉÆÃzsÀ£Á«zsÁ£À 
PÁªÀå¨sÁUÀªÀ£ÀÄßºÁqÀÄªÀªÀÄÆ®PÀ«zÁåyðUÀ¼À°èD¸ÀQÛGAlÄªÀiÁqÀÄªÀÅzÀÄ.ºÁUÉAiÉÄÃUÀzÀå 

ªÀÄvÀÄÛPÁªÀå¨sÁUÀªÀ£ÀÄß«ªÀÄ²ð¸ÀÄªÀªÀÄÆ®PÀ«zÁåyðUÀ¼À°èD¸ÀQÛAiÀÄ£ÀÄßGAlÄªÀiÁr¹ 
CxÀðªÀiÁr¸ÀÄªÀÅzÀÄ.¸É«Ä£Ágï,PÉ®ªÉÇAzÀÄ«µÀAiÀÄªÀ£ÀÄß¥ÉÇæeÉPÀÖgïªÀÄÆ®PÀE£ÀÆß¸ÀªÀÄ¥ÀðPÀªÁV 
w½¹PÉÆqÀÄªÀÅzÀÄ,¥Àæ±ÉßPÉÃ¼ÀÄªÀªÀÄÆ®PÀ«zÁåyðUÀ¼ÀeÁÕ£ÀªÀ£ÀÄß¥ÀjÃQë¹PÉÆ¼ÀÄîªÀÅzÀÄ. 

PÀ°PÉAiÀÄG¥ÀAiÉÆÃUÀ 

«zÁåyðUÀ½UÉ¸ÀàzsÁðvÀäPÀ¥ÀjÃPÉëAiÀÄ£ÀÄßJzÀÄj¸ÀÄªÀÅzÀPÉÌ¸ÀºÁAiÀÄPÀªÁUÀÄvÀÛzÉ.PÀ£ÁðlPÀ¸ÀgÀPÁgÀzÀJ¯Áè 
¸ÀgÀPÁjPÀZÉÃjUÀ¼À°èPÀ£ÀßqÀPÀqÁØAiÀÄªÁVzÀÄÝªÀåªÀºÁgÀPÉÌG¥ÀAiÀÄÄPÀÛªÁUÀÄvÀÛzÉ. 

 
UÀzÀå¨sÁUÀ 

1. £ÉÆÃA§Ä-¥sÀQÃgïªÀÄÄºÀªÀÄäzïPÀmÁàr 
2. ªÀÄÄzÀÄÝ¨ÉPÀÄÌUÀ¼ÀªÉÆÃºÀPÀ¯ÉÆÃPÀ-£ÁUÉÃ±ÀºÉUÀqÉ 
3. PÀµÀÖUÀ¼À¢ÃªÁgïPÉqÀ«¸ÀÄRzÀ¸ËzsÀPÀnÖzÀzÀvÁÛ-J.Dgï.ªÀÄtÂPÁAvï 
4. PÁå£Àìgï(C§ÄðzÀgÉÆÃUÀ)¤ªÁgÀPÀUÀ¼ÁV£ÉÊ¸ÀVðPÀgÁ¸ÁAiÀÄ¤PÀUÀ¼ÀÄ-¥ÉÆæ.©.PÉ.¸ÀgÉÆÃf¤ 
5. ¥ÀæwÃPÁgÀ-¥ÀæºÁèzïCUÀ¸À£ÀPÀmÉÖ 
6. QæAiÀiÁvÀäPÀPÀ£ÀßqÀ-ªÀiÁgÀÄPÀmÉÖ¤ªÀðºÀuÉAiÀÄ°èeÁ»ÃgÁvÀÄUÀ¼À¥ÁvÀæ 

 

PÁªÀå¨sÁUÀ 

 ZÀAzÀæºÁ¸À£À¥Àæ¸ÀAUÀ-®QäÃ±À 

 ªÀZÀ£ÀUÀ¼ÀÄ-CPÀÌªÀÄºÁzÉÃ« 

 CqÀÄUÉªÀÄ£ÉAiÀÄºÀÄqÀÄV-ªÉÊzÉÃ» 

 DgÀÄ»vÀªÀgÀÄ¤£ÀUÉ-¥ÀÅgÀAzÀgÀzÁ¸À 

 ªÀiÁ¹Û-PÉ.J¸ï.¤¸ÁgïCºÀªÀÄzï 

 PÁªÉÃj¸Áß£À-PÉ.J¸ï.£ÀgÀ¹AºÀ¸Áé«Ä 

¥ÀgÁªÀÄ±Àð£ÀUÀæAxÀUÀ¼ÀÄ 

 £ÉÆÃA§Ä-¥sÀQÃgïªÀÄÄºÀªÀÄäzïPÀmÁàr-£ÉÆÃA§ÄPÀxÁ¸ÀAPÀ®£À–  2013,ªÀÄAUÀ¼ÀÆgÀÄ 
«±Àé«zÁå¤®AiÀÄ. 

 ªÀÄÄzÀÄÝ¨ÉPÀÄÌUÀ¼ÀªÉÆÃºÀPÀ¯ÉÆÃPÀ-£ÁUÉÃ±ÀºÉUÀqÉ-£ÀªÉÆä¼ÀV£À§æºÁäAqÀ–  2013- 
ªÀÄAUÀ¼ÀÆgÀÄ«±Àé«zÁå¤®AiÀÄ. 

 PÀµÀÖUÀ¼À¢ÃªÁgïPÉqÀ«¸ÀÄRzÀ¸ËzsÀPÀnÖzÀzÀvÁÛ-J.Dgï.ªÀÄtÂPÁAvï-2013-ªÀÄAUÀ¼ÀÆgÀÄ 
«±Àé«zÁå¤®AiÀÄ. 

 PÁå£Àìgï(C§ÄðzÀgÉÆÃUÀ)¤ªÁgÀPÀUÀ¼ÁV£ÉÊ¸ÀVðPÀgÁ¸ÁAiÀÄ¤PÀUÀ¼ÀÄ-¥ÉÆæ.©.PÉ.¸ÀgÉÆÃf¤- 2016. 

 ¥ÀæwÃPÁgÀ-¥ÀæºÁèzïCUÀ¸À£ÀPÀmÉÖ-£ÀÄrªÀtÂ–2013. 

 QæAiÀiÁvÀäPÀPÀ£ÀßqÀ-ªÀiÁgÀÄPÀmÉÖ¤ªÀðºÀuÉAiÀÄ°èeÁ»ÃgÁvÀÄUÀ¼À¥ÁvÀæ-ºÀÄvÀÛj-2013- 
ªÀÄAUÀ¼ÀÆgÀÄ«±Àé«zÁå¤®AiÀÄ. 

 ZÀAzÀæºÁ¸À£À¥Àæ¸ÀAUÀ-®QäÃ±À–eÉÊ«Ä¤¨sÁgÀvÀ–1999–ZÉÃvÀ£À§ÄPïºË¸ï,ªÉÄÊ¸ÀÆgÀÄ. 

 ªÀZÀ£ÀUÀ¼ÀÄ-CPÀÌªÀÄºÁzÉÃ«-CPÀÌªÀÄºÁzÉÃ«AiÀÄªÀZÀ£ÀUÀ¼ÀÄ– LPÀåUÁ£À-2013-ªÀÄAUÀ¼ÀÆgÀÄ 
«±Àé«zÁå¤®AiÀÄ. 
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 CqÀÄUÉªÀÄ£ÉAiÀÄºÀÄqÀÄV-ªÉÊzÉÃ»-‗©A¢UÉ‘PÀªÀ£À¸ÀAPÀ®£À–1990–CPÀëgÀ¥ÀæPÁ±À£À. 

 DgÀÄ»vÀªÀgÀÄ¤£ÀUÉ-¥ÀÅgÀAzÀgÀzÁ¸À– QÃvÀð£ÉPÁgÀgÀPÀÈwUÀ¼ÀÄ– PÀ£ÁðlPÀ¸ÀgÀPÁgÀzÀPÀ£ÀßqÀ 

¸ÀA¸ÀÌÈwE¯ÁSÉ–1999. 

 ªÀiÁ¹Û-PÉ.J¸ï.¤¸ÁgïCºÀªÀÄzï-ªÀÄAUÀ¼ÀÆgÀÄ«±Àé«zÁå¤®AiÀÄ–V½«AqÀÄ–2013. 

 PÁªÉÃj¸Áß£À-PÉ.J¸ï.£ÀgÀ¹AºÀ¸Áé«Ä-ªÀÄAUÀ¼ÀÆgÀÄ«±Àé«zÁå¤®AiÀÄ–V½«AqÀÄ–2013. 

 

 
TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA204ComputerApplicationsinBusiness 

(TotalHours60) 
 

Goals This course is to provide computer skills and knowledge to the students and to 

enhancetheir understanding of the usefulness of information technology tools for business 

operationsanddecisions.Tofamiliarize the approachesof informationmanagementanditsuse 

inBusinessInformatics. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Illustratetheprinciplesof goodspreadsheetdesign. 

 Demonstrateproficiencytheacquisitionandanalysisoforganizationaldatafromavarietyof 
datasources commonin thebusiness environment 

 Exhibitproficiencyin thecreationofanalyses to aidin data-centricdecision making 

 Establishproficiencyinmultimediatoolsforeffectivepresentationandcreatinganalysisrep

orts. 

 
Coursecontent 

Unit1WordProcessing 

Introduction to word Processing, Word processing concepts, Use of Templates, Working 

withword document: Editing text, Find and replace text, Formatting, spell check, 

Autocorrect,Auto text; Bullets and numbering, Tabs, Paragraph Formatting, Indent, Page 

Formatting,Header and footer, Tables: Inserting, filling and formatting a table; Inserting 

Pictures andVideo; Mail Merge: including linking with Database; Printing documents 

Creating BusinessDocumentsusingtheabovefacilities. 

 

Unit2PreparingPresentations: 

Basics of presentations: Slides, Fonts, Drawing, Editing; Inserting: Tables, Images, 

texts,Symbols,Media;Design;Transition;Animation;andSlideshow.CreatingBusinessPresentati

onsusingabovefacilities. 

 

Unit3SpreadsheetanditsBusinessApplications: 

Spreadsheet concepts, Managing worksheets; Formatting, Entering data, Editing, and 

Printingaworksheet;Handlingoperatorsinformula,Projectinvolvingmultiplespreadsheets,Organ

izingChartsandgraphsGenerallyusedSpreadsheetfunctions:Mathematical,Statistical, Financial, 

Logical, Date and Time, Lookup and reference, Database, and Textfunctions. 

 

Unit4CreatingBusinessSpreadsheet: 

Creating spreadsheetinthearea of:LoanandLease statement;RatioAnalysis;Payrollstatements; 

Capital Budgeting; Depreciation Accounting; Graphical representation of 

data;Frequencydistribution and itsstatisticalparameters; Correlation and Regression. 

 

SuggestedReading: 

 CloudComputing, 

 Computerfundamentalsfourthedition byPradeepK. SinhaandPriti SinhaBPB 

 E-Commerce,KennethC. LaudonandCarloGuercioTraver,PearsonEducation. 

 E-commerce: Strategy, Technology and Applications ,David Whiteley, , McGraw 

HillEducation 
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 FrontiersofElectronicCommerceRaviKalakota&AndrewBWhinston,PearsonEducation 

 http://www.dialogic.com/~/media/products/docs/whitepapers/12023-cloudcomputing- 
wp.pdf 

 Information Technology -The breaking wave by Dennis Curtin Tata McGraw-
hilledition 

 Introduction to Information Technology – ITL Education Solutions Limited –

PearsonEducation. 

 Multimedia in practice, technology & applications, Judith Jeff Coate, 
PHIMultimedia making it work, Tay Vaughan, 3rd edition, Tata 

McGraw-HillPublications 

 Multimedia: Computing, Communications Applications, Ralf Steinmetz and 

KlaraNaharstedt,Pearson. 

 
 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

http://www.dialogic.com/~/media/products/docs/whitepapers/12023-cloudcomputing-
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA205Constitutionof India 

(Totalhours 30) 
 

Goals This course is to keep the students abreast with the knowledge of the Constitution 

ofIndia.To makethestudentsunderstandtheimportanceof humanrightsascitizensof India. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Stateandexplain theconstitution ofIndiaanditsConstituentAssembly 

 Explainfundamental rightsandduties ofcitizen 

 Identifyunion,stateandfederalismofIndia 

 KnowledgeofelectoralprocessinIndia. 

 StatethebasicconceptsofHumanRightsanditsfunctionsandauthorities insociety. 

 

Coursecontent 

 

Unit1Indian Constitution 

Unit 1 Meaning and Importance of 

ConstitutionUnit 2 TheConstituent Assembly 

Unit 3 The 

PreambleUnit4SalientFe

atures 

 

Unit2FundamentalRightsandDirectivePrinciples 

Unit 5 Meaning and Differences between Fundamental Rights and Directive 

PrinciplesUnit6 Fundamental Rights 

Unit7RightsInformation ActMeaning,importanceofRTI2005 

 

Unit3UnionGovernment 

Unit 8 President of India- Election, Powers and 

PositionUnit9 PrimeMinisterand council ofMinisters 

Unit10Parliament–Lok Sabha,Rajya Sabha-OrganisationsandPowers 

 

Unit4StateGovernment 

Unit11 TheGovernor 
Unit12ChiefMinisterandCouncilofMinisters 

Unit13StateLegislature VidhanaSabha,VidhanaParishad –organizationandPowers 

 

Unit5FederalismIn India 

Unit14MeaningFederalandUnitaryFeatures 

 

Unit6TheJudiciary 
Unit 15 The Supreme Court – Organization, Jurisdiction and 

RoleUnit16TheHigh Court–Organization Jurisdictionand Role 

 

Unit7ElectoralProcessInIndia 

Unit17ElectionCommission –Organization,Functions 

 

Unit8Local Governments 
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Unit18RuralandUrban–Organisation,PowersandFunctions 
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Unit9Human Rights 

1.1 Humanrights –Meaning 
1.2 UniversalDeclarationof HumanRights 

 

Unit10Human RightsAdvocacy 

1.1 GlobalAdvocacyofHuman RightsAmnestyInternational andotherOrganizations. 
1.2 People‘sUnionforCivilLiberty(PUCL) 

1.3 HumanRightsCommissionin India 

1.4 MinorityCommission inIndia 

1.5 RemediesagainstViolationofHumanRightsinIndia 

. 

SuggestedReading 

 Basu,D.D,Constitutionof India,NewDelhiHimalayaPublication;2001 

 Dinesh Shelton, David P Stuart, International Human Rights in Nutshell. 
ThomasBurgenthel,West Nutshell Publisher;London; 2005. 

 ParvathyAppaiah,ConstitutionofIndia,MangaloreDivyaDeepaPublication;2005 

 ParvathyAppaiah, HumanRights.DivyaDeepaPublicationMangalore;2016 

 RajRam.M,Constitutionof IndiaHimalaya Publication,NewDelhi;1999 

 

 
TeachinglearningMethodology 

 

Lectures,PPT,videos,websitesstudyofGovernmentbodiesregulatinghumanrightsandenvironmentalpolic

ies,casestudies,roleplay,streetplays,groupdiscussions,presentations 

,debates, experttalks andonlineresources. 

Visit to an area to document environmental assets river/ forest/ flora/fauna, 

etc.Visittoalocalpolluted site--‐Urban/Rural/Industrial/Agricultural. 

Study of common plants, insects, birds and basic principles of 

identification.Studyof simpleecosystems--‐pond, riveretc. 
 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,groupdiscussionsand field visits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 
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ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassParticipation/Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 50 questions x1 markeach 50Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 75 questions x1 markeach 75Marks 

 Total  75Marks 
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BBA206BusinessLaw 
 

(Totalhours 60) 
 

Goals The goal of this course is to impart basic knowledge of the important business 

lawsalongwith relevant caselaw. 

 

ObjectivesBytheend of thecourse,a studentwill 

• Impartessentialknowledgeaboutrelevantlawsconcerningandeffectingbusinessorga

nizationsinoperation. 

• Familiarizethe studentwith certain statutesthat mayapplyin business context. 

 

CourseContent 
 

Unit1TheIndianContractAct1872: General principleoflaw of Contact 

• Contract-meaning,characteristicsandkinds 
• Essentialsofavalid contract-OfferandAcceptance 

• Offer:legalrulesastooffer 

• Acceptance:legalrulesasto 
 

Unit2Consideration,contractualcapacity,freeconsent: 

Lawful consideration-Meaning, legal rules, privity of contract (stranger to contract) 

withexceptions.Exceptionstotherule‗noconsiderationnocontract‘,Capacitytocontract-Persons 

Disqualified from contracting, Effects of Minor‘s agreement Free Consent-Meaningand 

essentials of coercion, Undue influence, Fraud and misrepresentation,: Mistake- Mistakeof 

Law, Mistakeoffact, Bilateral andUnilateralMistake(meaning). 
 

Unit3LawfulObject,Contingent ContractandQuasi Contract: 

LawfulObject-

Meaning,AgreementsOpposedtoPublicPolicy,WageringAgreementsContingentContract-

meaningandRules,DistinctionbetweenWagerandContingentContract. 

Quasi Contract- Meaning and Circumstances, Discharge of Contract- meaning and 

variousmodesofDischarge, Remedies fortheBreach ofContract. 

 

Unit4TheIndianContract Act,1872:SpecialContract 

• ContractofIndemnityandGuaranteedifferencebetweenacontractofindemnityandcontract

ofguarantee, 

• ContractofBailmentandPledge- dutiesandrightsofBailorandBailee 

• Finderofgoods 

• ContractofAgencymeaning,mode,dutiesandrightsofagentandprincipal,personalliability

ofagent, termination ofagency. 

• 

Unit5TheSaleofGoodsAct,1930 

• Contractofsale, meaningand differencebetweensaleandagreement tosell 
• ConditionsandWarranties 

• Transfer ofownership ingoods includingsalebynon-owners 

• Performanceofcontractofsale 

• Unpaidseller-meaningandrightsofanunpaidselleragainstthe goodsandthebuyer 

• Auctionsale 
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Unit6TheInformationTechnologyAct2000 

• DefinitionsundertheAct 
• Digitalsignature 

• Electronicgovernance 

• Attribution,AcknowledgmentandDispatchofelectronicrecords 

• Regulationof certifyingauthorities 

• Digitalsignaturescertificates 

• Dutiesofsubscribers 

• AppellateTribunal 

• Offences 

 

SuggestedReading: 

 Avatarsingh.TheprinciplesofMercantileLaw:Eastern BookCo;Lucknow 

 InformationTechnologyRules3000withinformationtechnologyAct3000,NewDelhi,Tax

man Publications Pvt. 

 KapoorN.D,(2015),ElementsofMercantileLaw,Delhi,SultanChand&Sons. 

 M.CShukla.MercantileLaw:S Chand&Co;2010. 

 SNMaheshwariandSKMaheshwari.BusinessLaw:NationalPublishingHouse,NewDelhi 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 
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ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA301IntroductiontoAviationIndustry 

(TotalHours90) 
 

Goals The objective of this course is to familiarise students with basis of aviation. 

Thiscourses of vital importance to Aviation Students, where they will be learning about 

thetechniques and methodologies used in protecting passengers, crew, baggage , cargo, 

mail,ground personnel, aircraft and property of Airports. Students will familiarize with Safety 

andSecurity in Air Transportation. On successful completion of this course, the students 

willunderstandSafetyCultureinAirlinesNatureof Accidentsand ManagingHuman Errors. 

 
ObjectivesBytheend of this course, astudent will 

 DefineandstatetheprinciplesoftheAviationindustryofthecontextofAirlineterminalmana

gement.

 Describetheroleoftravelagentsandapprovedtravelagenciesinmanagingtouristsexperienc

es.

 Differentiatebetweendomesticinternationaltouristsneedinexpectationinprovidingservic

es.

Course 

contentUnit1Introd

uction 

Principles of Aviation, the Evolution of Aviation, Growth Drivers, Issues & 

Challenges.Importance of Personality Development. Commercial Aviation-Air Taxi 

Operations. PrivateOperation- Airport Handling. Functions of IATA-ICAO - Aims and 

Goals. IATA GeographyandGlobal indicators. 

 

Unit2IntroductiontoAirlineIndustry 

History –Regulatorybodies–navigationsystems–airtransportsystem–functions–customers – 

standardization - management – airside – terminal area – landside operations –civil aviation– 

safety and security – aircraftoperator‘ssecurity program– security v/sfacilitation – ICAO 

security manual – training and awareness – rescue and fire fighting –issuesandchallenges– 

industryregulations– futureoftheindustry. 

 

Unit3AirlinesTerminalManagement 

Airline Operational Management- Domestic- International Departure Formalities, 

SecurityCheck-In.HandBaggageScreeningPersonalFrisking-

BoardingthePlane,GroundAnnouncements. Handling of Delayed Flight-Disruptive Flights. 

Ramp Handling & RampSafety- Procedure 

 

Unit4Majoraccidentanalysis&managinghumanerrors 

Identifying root causes of Human Errors - Human Reliability Assessment - Safety cultures 

inAirlines - Threat and Error Management (TEM) - Mid-Air Collisions - Runway Incursions -

WeatherFactors -Human Factorsand Mechanical Failures 

Natureofaccidents,majorissues:acontemporaryassessment 

CausesofAccidents-MajorAviationDisasters:CaseStudies-StatisticsofAviationDisasters-

Investigation,AnalysisandReportingPsychologicalAspectsandTraining-Bird 
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Strike:AirportOperators‘responsibilities-AirsideDiscipline-MaintenanceofAirportandAircraft 

 
Unit5CrewResources Management 

Evolution and Basics - Flight Control Crew Management - Maintenance 

ResourceManagement Impact of CRM in Aviation Safety CRM Training Evolution and 

CRM DesiredSkills - Performance Standards for Instructors in CRM - CRM Standards and 

Training -CRIMs(CRMInstructors)and CRIMEs(CRMInstructorExaminers) 

 
Unit6PublicRelations:Anessentialin Aviation 

Issues in PR: Airport Operators, Air Operators, Security Requisites of a Good 

PRprofessional–Challenges:Accessibility, 

IntegrityofInformationandNeutralityHandlingthemedia - Types and Role of Media Handling - 

Do‘s and Don‘ts in Media Handling -Preparationfor ElectiveMediaHandling-Electronic 

Media 

 
PublicRelationsandCrisisManagementatAirports 

Crisis at an Airport - Preparing for a Crisis - Managing the Crisis - PR: The Role 

duringCrisis- Four Steps Public Relations Process, Defining PR Problems, Planning 

AndProgramming,TakingAction And Communicating. 

 
Unit7TechnologicalImprovementsonAviationSafetyandSecurity 

Technological Improvements on Aviation Safety and Security -Introduction- 

MicrowaveHolographic Imaging -Body or Fire Security Scanner -New Generation of 

video SecuritySystems -Biosimmer – Biometric Systems, Metal Detectors-X ray 

Inspections, Passive andActiveMillimeters-Trace-Detection Techniques. -Thewayon 

Drugand Explosives. 

 
SuggestedReading 

 AviationandAirportSecurity–KathleenM.Sweet –PearsonEducationInc.

 AviationandAirportSecurity: TerrorismandSafetyConcerns,

 AviationandAirportSecurity:TerrorismandSafetyConcerns,KathleenM.Sweet

 AviationinCrisis–Ruwantissa I.R.Abeyratne–AshgatePublishingLtd.

 AviationMaintenanceManagement –HarryA. Kinnison –McGrawHill

 AviationMaintenanceManagement –HarryA. Kinnison –McGrawHill

 AviationSafetyPrograms–RichardH.Wood–JeppesenSanderson In

 AviationSafetyPrograms:A ManagementHandbook–Richard H.Wood.

 CommercialAviationSafety,5thEditionbyClarenceRodrigues

 Contemporarylogistics: aninternationalapproach-ChrisCooper&C.MichaelHail

 HumanResourceManagementforLogistics,HospitalityandLeisureIndustries:AnInternat
ionalPerspectivebyTomBaum

 IATAManualonDiplomainTravel&TourismManagement

 InternationalcasesinLogisticsManagement-SusanHornerJohnSusanBrooke

 International LogisticsbyH.L.Bhattia

 MarketingManagement–Ramaswamy&Namakumari –MacMillan
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 MinistryofTourist/Railways/CivilAviation:AnnualReport
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 PhlipKortler:Marketingmanagement(Milleniumedition),prenticehallofIndiaP(ltd),New 

Delhi 2001

 PracticalAviationSecurity,SecondEdition:PredictingandPreventingFuture Threats

–JeffreyPrice. 

 PrinciplesofMarketingManagement –PhillipKotler

 RiskManagementandErrorReduction inAviationMaintenance–Manoj

 S.PatankarandJamesC.Taylor–AshgatePublishingLtd.

 Services Marketing – Indian experiences – Ravishankar, South Asia publication 

1998,Delhi Services Marketing- Text & Readings – P.K. Sinha & S.C. Sahoo – 

Himalaya,Mumbai

 StephenShaw―AirlineMarketingandManagement"AshgateSixthEdition.

 TheInternationalMarketingofTravelandLogistics:AStrategicapproachbyFrancoisVellas

& LionelBecherel

 
 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 
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ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA302AviationandHospitalityManagement 

 
 

(TotalHours90) 

Goals The objective of this course is to enablethe students to understand about the 

Aviation‘sHistory,its major playersanditcurrent trends andchallenges. 

 
ObjectivesBy the endofthiscourse, astudentwill 

 Performsimulation operationsinvolvedintheAirportprocesses.

 InterprettheMeteorological data‘sandtocalculatetheAirportfees,RatesandCharges.

 IdentifythevariousRegulationsinvolvedAviationIndustry.

 Explainanddefinethehospitalityindustrystructureandtheconceptsofaccommodationandfoodserv

iceprinciples andpractices.

 
CourseContent 

 
Unit1Principlesof Aviation 

The evolution of aviation growth Drivers, Issues and challenges. IATA, ICAO, 

NationalAviation Authorities and Role of state and central government. Aviation law, 

freedoms ofair& Civil Aviation conventions. Importance of personality 

development.Functional layoutof an Airport, Ground handling & types of Airports. Airports –

Civil, Military, 

Training,DomesticInternational,passengers/cargoterminals.IATAAirlineandAirportcodes,Avi

ationabbreviations,NationalandInternationalAirlines, types of Aircrafts. 

 
Unit2AirportOperations 

Airline terminal Management- Flight Information counter reservation and ticketing, 

checkingissue of boarding pass customs, security hold area and immigration formalities-

Coordination-security clearance. Baggage and Handling of expectant mother, unaccompanied 

minors anddisabledpassengers-

handlingofstretcherpassengersandhumanremains.Airportandaircraftsecurity. 

 
Unit3Hospitality 

Introduction of hospitality, industry and organisation structure. Accommodations 

operations,front office and Guest rooms, collection and study of hotel brochures and tariff. 

ClassificationofHotels,HotelChainsAssociations&TypesofRooms.AirlineCateringandvariousb

odies. 

 
Unit4AccommodationOperations 

Introduction to the accommodation operations, front office and guest rooms. Introduction 

tohousekeeping, cleaning agents and equipments. Use of cleaning equipments, agents, 

dusting,cleaning methods in housekeeping, bed making, cleaning guest rooms, bathrooms, 

arrangingmaidstrolley,roomsupplies,roomlinenandlinenroom.Flower 

arrangementandpestcontrol. 
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Unit5Aviation TravelGeography 

IATA Areas of the World , TC1, TC2 and TC3, Global Indicators , IATA Codes - 

Airline,Airport, City andCountry ,Countries and Capitals around the world ,World Time 

Zones andGMT Calculations, Currencies around the world - Codes, Types and Convertors, 

Airlineabbreviationsand terminologies. 

 

Unit6CabinCrew DutiesandResponsibilities 

Documentation, Pre-flight check of safety equipments, Pre boarding duties, Post 

boardingduties, Briefing for special handling passengers, Before Takeoff duties, After 

Takeoff duties,In fight service, Before Landing Duties, Post landing duties. Food and 

Beverage Service-practicesand principles. 

 

Unit7Cabin Crew -InflightSafetyandSecurity 

Introduction of in-flight safety and security; crew duties on board, documentation used 

bycabincrew,departmentsinanairline/CCProtocol,embarkationanddisembarkation.Proceduresf

or passenger, special handling of passenger regulatory requirements.In flightand ground 

announcements- regional language, English and Hindi. Emergencies on board,safety 

equipment, fire and depressurization, evacuation on land and water/ brace positions/jungle 

and sea survival and doors. Anti terrorism and bomb scare, hijack and its history. Therole of 

crew resources management and trouble with culture. List of Emergency Equipment ,Pre-

flight check list ,List of emergency situations , Emergency Response System, SEPM andQRH 

(Safety and Emergency Procedures Manual and Quick Reference Hand Book) , 

RapidReview,BracePositions,Evacuations -Land andWater. 

 

SuggestedReading: 

 Academic DictionaryofCivil Aviation– byR KC Shekar– 2005

 Airport Management – World Class & beyond Paperback – 2010 by P 

.C.K.Ravindran

 AviationHospitalityManagement (English)(Paperback))– byRavi Sharma

 Aviation HospitalityManagementHardcover -2012- byRaviSharma

 Aviation Internet Directory; A Guide to the 500 Best Web Sites (Aviation Week 

BookPaperback–Import, 1 Sep 2001 – byJohn Allen Merry

 Aviation,HospitalityandTourism ManagementHardcover-2012-byL.K. Sharma

 CivilAircraft:300oftheWorld‘sGreatestCivilAircraft(ExpertGuide Series)

 Civil Aviation and Tourism Management Hardcover – 18 Dec 2012 – by Singh 

G.SoftSkills– Third Edition – byDr. Alex

 CorporateGroomingandEtiquettePaperback– 1Jun2010 bySarvesh Gulati

 DangerousGoods(English)(Paperback) –2013 DecemberbySeanHill

 FrontOfficeOperationsFourthEdition–2007 –byColinDix&Chris Baird

 Global Aviation & Hospitality Management 01 Edition (Paperback) – 2008 

byGagandeepSingh

 Hardcover–Import.1Jul2001

 HotelFrontOffice–OperationsandManagement– 2010–byJatashankar R.Tewari

 Hotel Housekeeping – A Training Manual – Second Edition - 2011- by 

SudhirAndrews
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 Hotel Housekeeping – Operations and Management – second edition – 2011- by 

G.Raghubalan&SmriteeRaghubalan

 HotelHousekeeping& Management andOperations-2010-bySudhir Andrews

 Introduction to Tourism & Hotel Industry - Front Office Management – 2010 –

MohammedZulfikar Management

 Soft Skills EnhancingEmployability– 2010-byM.S. Roa

 Text Book Of Hospitality Tourism And Aviation Hardcover – 9 Mar 2011 – by 

P.K.Bal

 The Principles and Practice of International Aviation Law (English) (Paperback)-

2014GabrielS. SanchezBrianF. Havel

 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA303Airfare,TicketingPracticesandCommercial Geography 

 

 
(TotalHours90) 

Goals This course is to familiarize the students with the methods of ticketing in airlines 

andenablethem to identifydifferentmodes oftransportation and farecalculations. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Constructfares forvarioustrafficconferences

 Demonstratethe abilitytoissuetickets

 Applythe practicalknowledgeinthetravelagency

 

Coursecontent 

 

Unit1InternationalTransportAssociations 

IATA, UFTAA, ICAO, Conventions - Chicago and Warsaw convention, Freedoms of 

Air,Bilateralagreements.IATAAreasoftheworld,IATAglobalIndicators,AnatomyofJourney.Co

ncept of pricingper ticket. 

 

Unit2FaresandTicketingTerminologies 

Local Currency Fares Ticketing terminology- maximum Permitted Mileage, MPM, 

ticketedPoint Miles TPM, Extra Mileage Allowance EMA Extra Mileage Surcharge EMS, 

HigherIntermediatePoint HIP. 

 

Unit3Typesof JourneysandFareCalculations 

Types of journey, Round Trip, Circle Trip, The RT and CT Fare Construction Formula,, 

TaxReferences, Children and Infant and Minor Passengers, Unaccompanied passenger UM . 

Farecalculation Rules, Fare construction terminology, Fare Construction with IATA 

/UFTAAFormulaNormal fares, Net Fares,BSP BillingandSettlement Plan. 

 

Unit4RoleofGDSand typesofCRS 

Introduction to Global Distributions System and Computerized Reservation System Types 

ofCRS-Amadeus-

GalileoSabreandWorldSpan.EncodingandDecoding,Neutralavailability.ReturnAvailability,W

aitlistedandARNKSegments,TicketingElement,Building a PNR. Building a PNR-

supplementary Data-Optional Service Information-SpecialServiceRequest-

RetrievingandDisplayingaPNR-CancellingPNRElements-ModifyingPNRelements-

ChangingSegment Status-SplittingaPNR. 

 

Unit5AirlineTerminology 
Airports and offline stations served by airlines – Abbreviations used in airlines- Freedom 
ofAir– Types ofjourneys(OW, CT,RT, OJ,and RTW)– Global indicators. 

Passengerticket 

Different coupons – ticketing instruction and conjunction tickets – Open tickets, E-tickets 

andits advantages – Miscellaneous charges order (MCO) and Prepaid Ticket Advice (PTA) – 

theroundingoff ofcurrencies, referringto airlinetime table, TIM, OAG, PAT. 
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Unit6Airfares 

Typesoffare–normalface(Adult,child&infant)–

Specialfares,discountedfares,passengersrequiringspecialhandling–

passengerswithmedicalproblems–Expectantwomen–Unaccompanied minors –infants –VIPs/ 

CIPs,introductionto specialfares. 

InternalfareconstructionsbasedonIATA&UFTAA–FBP–NUC–MPM–TPM–EMA 

–HIP–BHC–ROE–LSF–RWM.Pointtopointonewayrouting–Specifiedrouting–Roundthe 

world Minimum (RWM)– Circle Trip Minimum (CTM). 

 
Unit7IntroductiontoAviationGeography 

IATA areas; sub-areas; sub-regions. Freedoms of Air. Time calculation: GMT 

variation;conceptofstandardtimeanddaylightsavingtime;calculationofelapsedtimeandflyingtim

e. Familiarisation with OAG: 3 letters city code; airport code; airline designated code;country 

and currency codes; global indicators; TIM; Hubs and Gateways; Flight and 

RoutingTerms.Aircraft types. 

 

SuggestedReading 

 Aggarwal,SurinderTravelAgencyManagement,CommunicationIndia,NewDelhi. 

 Bradnock,Robert &Rama IndiaHandbook2000,PassportPublishers, UK,1995. 

 InternationalAir fare&TicketingBySKGupta UDHPublicationDelhi 

 Nawab,A.W.ComparativeEvolutionofWorldAirTransport,NationalPublishingHouse,Delh

i. 

 Stratford,A.N.AirTransport EconomicsintheSupersonicera,McMillan,Bristol. 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 
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ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA304ConsumerBehaviour 

 

(TotalHours30) 

Goals This course will enable the students to familiarize themselves with the processes 

ofopinionleadership,adoptionandlevels,modelsofconsumerdecisionmaking.Discussdifficulties

,challengesofconsumerbehaviourinIndiancontextand issuesemerging. 

 

ObjectivesBytheend of thiscourse, astudent will 

 

 Understandconcepts,modelsandapplicationsofconsumers. 

 Describeconsumerperception,itselementsandstudyaboutlearningtheories,attitudesandm
otivation. 

 Illustratetheinfluenceof culture,subcultureandcrosscultureonconsumerbehavior. 

 

CourseContent 

 

Unit1ConsumerBehaviour 

DefinitionofConsumerbehaviour,ConsumerandCustomer,BuyersandUsers,Development of 

consumer behaviour field, development of marketing concept, disciplinesinvolvedin 

thestudyof consumerbehaviour. 

 

Unit2ConsumeranIndividual 

ConsumerMotivation,Personality,Perception, Learning,Attitude,attitudechange. 

 

Unit3Consumerin theirSocialandCulturalsetting 

Consumer and cultural influences, Social class influence and consumer behaviour, 

groupinfluencesandconsumerbehaviour, familyinfluences. 

 

Unit4Consumerdecisionmakingprocess 

Consumerdecisionmaking,problemrecognition,informationsearch,evaluationofalternativesand

selection, purchase, post-purchasebehaviour. 

 

Unit5Organizationalbuyerbehaviour 

Introduction to organizational buyers‘ behaviour, Factors influencing organizational 

buyingbehaviour. 

 

SuggestedReading: 

 ConsumerBehaviour–Textandcases-bySatishKBatraandSHHKazmi-IEdition,ExcelBooks. 

 ConsumerBehaviour-RamanujMajumdar 

 ConsumerBehaviour-SujaNair,HimalayaPublishingHouse. 
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TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA305ResearchMethodology 

(TotalHours30) 
 

Goals This course provides the students the knowledge which is essential for 

gathering,analyzing and interpretation of the problems confronted by humanity. This paper 

introducesthenatureofSocialandBusinessresearch,andprovidesthetechniquesofresearch,identifi

cation of problem, research design, data collection, sampling, hypothesis, processing,and 

interpretation of data and preparation of reports. As a prerequisite, students should 

behavingabasicknowledgeaboutconcepts relatingto research,basic statisticsandbusiness. 

 

ObjectivesBythe endofthis course,astudent will 

 Providean overviewoftheresearch process 

 Identifythemethodsandtechniquesofresearch 

 Stateclearlytheirresearchproblemandassociatedresearchquestionsarising,includingbo

th descriptiveand eitherexplanatoryorexploratoryquestions. 

 Conductaliterature reviewofthe conceptscomprisingthe researchquestions 

 Define themainelementsofapotentialresearchinstrumentfortestingthehypotheses 

 Distinguishbetweenquantitativeandqualitativeapproachesandmethods 

Coursecontent 
 

Unit1NatureofSocialandBusinessResearch 

Meaninganddefinitionofresearch,Criteriaofgoodresearch,socialresearch-

Goals,assumptions,deductiveandinductivemethods,significanceanddifficultiesofSocialresearc

h.Business research-Researchandbusiness decisions. 

 

Unit2MethodsandTechniquesofResearch. 

Classificationofresearch-Accordingtotheintent-PureResearch,AppliedResearch,Exploratory 

Research, Descriptive Study, Diagnostic Study, Evaluation Studies, and ActionResearch. 

According to the method- Experimental Research, Analytical Study, and 

HistoricalResearch.InterDisciplinaryResearchand its essentials. 

 

Unit3ResearchProblemandResearchDesign. 

Research Problem Steps involved for selection of a topic for research study, components 

ofresearchproblem,DefinitionofProblem,EvaluationofProblem,reviewofrelevantliterature,sour

cesofliterature NoteTaking.TestingofHypothesis,ErrorsinHypothesis. 

Research Design - Meaning, definition, Classification of Research Designs. Importance 

ofResearchPlan, ContentsofaResearch Plan. 

 

Unit4SamplingandSampleDesign 

Meaning of Sample, purpose of Sampling, Sampling Technique – Random Sampling 

andNon-random sampling, Errors in Sample Surveys– Sampling Errors and Non 

SamplingErrors. 

 

Unit5MethodsandToolsforDatacollection. 

Methods of Data Collection Meaning and Importance of data, Sources of data – 

PrimarySources and Secondary Sources, Methods of collection of Primary and Secondary 

data. Toolsor instruments of data collection Observation schedule, Interview guide, Interview 

schedule,Mailedquestionnaire,Ratingscale,Checklist,Opinionated,DocumentSchedule.Typeso

f 
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Questions–openended/closeended,Measurementscale–

Meaningandtypes.Analysingandinterpretationof dataandReport Writing. 

 
SuggestedReading 

 Bhandarkar,W.T.(2006).MethodologyandTechniquesofSocialResearch.MumbaiHimal
aya PublishingHouse. 

 C.NKothari.ResearchMethodology/3rdednNewAgeInternationalPvtLtd;NewDelhi 

 Krishnaswami,O.(2012).ResearchMethodology.MumbaiHimalayapublishingHouse. 

 Krishnaswami,O.R(2012).ResearchMethodology.MumbaiHimalayapublishingHouse. 

 Pannerselvam.R.(2006).ResearchMethodology.NewDelhiPrenticeHall ofIndia. 

 Trochim,M.K.(2009).ResearchMethods.NewDelhiSultanChand. 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA306AEnterpriseResourcePlanning 

(TotalHours30) 
 

Goals This course is to enable the students to describe the role of an ERP in carrying 

outbusinessprocessesinacompanyandexplainhow‗bestbusinesspractices‘areincorporatedin 

anERP. 

ObjectivesBythe endofthis course,astudent will 

 MakebasicuseofEnterprisesoftware,and itsroleinintegratingbusiness functions

 AnalysethestrategicoptionsforERP identificationandadoption.

 DesigntheERPimplementationstrategies.

 CreatereengineeredbusinessprocessesforsuccessfulERPimplementation.

 

Coursecontent 

Unit1IntroductiontoInformationSystem 

Business Functions and Business Processes, importance of InformationCharacteristics 

ofinformation;Typesofinformation,InformationSystemComponentsofaninformationsystem; 

Different types of information systems; Management information system, 

EnterpriseResourcePlanningBusiness modelling;Integrated data model. 

 

Unit2IntroductiontoERP 

Defining ERP, Origin and Need for an ERP System, Benefits of an ERP System, Reasons 

forthe Growth of ERP Market, Reasons for the Failure of ERP Implementation Roadmap 

forsuccessfulERP implementation. 

 

Unit3BusinessProcessRe-engineering 

BusinessProcessRe-engineering,ManagementInformationsystems,DecisionSupportSystems, 

Executive Information Systems- Advantages of EIS; Disadvantages of EIS, 

DataWarehousing,DataMining,On-

LineAnalyticalProcessing,ProductLifeCycleManagement,SupplyChain Management, 

ERPSecurity. 

 

Unit4ERPToolsandSoftware 

ERP Tools and Software, ERP Selection Methods and Criteria, ERP Selection 

Process,ERPVendor Selection, ERP Implementation Lifecycle, Pros and cons of ERP 

implementation,Factorsforthe Success of an ERPImplementation. 

 

SuggestedReading: 

 ConceptsinEnterpriseResourcePlanning,latestEditionsByEllenMonkandBretWagner,Tho
msonCourseTechnology

 EnterpriseSystemsForManagement,byMotiwallaandThompson,Pearson/

PrenticeHall2011

 EssentialsofBusinessProcessesandInformationSystemsSimhaMagalandJeffreyWor

d.ISBN‐13:978‐0‐470‐23059‐6

 https://saadajaved.wordpress.com/management/

 Simha R. Magal and Jeffrey Word (2009).Integrated Business Processes with 

ERPSystems,Wiley.

 Simha R. Magal and Jeffrey Word (2010). Essentials of Business Processes 

andInformationSystems. Wiley.

https://saadajaved.wordpress.com/management/
http://www.wiley.com/WileyCDA/Section/id-302475.html?query=Simha%2BR.%2BMagal
http://www.wiley.com/WileyCDA/Section/id-302475.html?query=Jeffrey%2BWord
http://www.wiley.com/WileyCDA/Section/id-302475.html?query=Simha%2BR.%2BMagal
http://www.wiley.com/WileyCDA/Section/id-302475.html?query=Jeffrey%2BWord
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TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

Examination Scheme / Assessment Question Pattern for the internal exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will 

beas below 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBT306BElementsofPortandShippingManagement 

 

(TotalHours30) 

GoalsTo familiarize the fundamental functions, operations, 

ownershipandmanagementstructure of the ports and terminals. This course is designed as an 

introduction to the world 

ofshipping(a)Dealingwithshipsthemselves(b)Shippingmarkets(c)Willexplorethegeography of 

maritime and commercial world (d) Legal aspects of shipping business 

(e)Commerceconcerned with money(f) Basicaccounting& corporatestructures 

 

ObjectivesBytheend of thiscourse, astudent will 

 GetknowledgeinShippingMarketsanditslegalaspects. 

 Knowaboutthebasicshippingoperations 

 Describethevariousshippingaccountingconceptswhichenablesthemtofetchglobalplac
ements. 

 

CourseContent 

 

Unit1PortStructureandFunctions 

Definition-TypesandLayoutofthePorts–Organisationalstructure-

Fundamentalobservations.Mainfunctionsandfeaturesofports:Infrastructureandconnectivity-

Administrative functions - Operational functions. Main services: Services and facilities 

forships-Administrativeformalities-Cargotransfer-Servicesandfacilitiesforcargo-Additional 

―added value‖ service- Ports and their stakeholders like PHO, Immigration, 

Shipagents,Stevedores, CHA. 

 

Unit2PortOperations 

Berths and Terminals - Berth Facilities and Equipment - ship Operation - Pre- 

shipmentplanning, the stowage plan and on-board stowage - cargo positioning and stowage 

on theterminal - Developments in cargo/container handling and terminal operation - Safety of 

cargooperations-Cargosecurity: Measuringand evaluating performanceandproductivity. 

 

Unit3PortDevelopment 

Phases of port development - Growth in word trade - Changes in growth - Development 

interminal operation. Shipping technology and port: Ship knowledge - Ship development 

andportdevelopment-Port timeandship speed -Othertechnicaldevelopmentaffectingport. 

 

Unit4Sea Transport 
Sea Transport – Introduction – Why Ships – Different Shipping markets – Who Trades -
Conclusion.TheSupplyofShips–BriefHistory–SupplyofShipping–WhyoperateShips 

– Protectionism – Ship Registration – Port State Control – Ship Classification. 

MaritimeGeography–Introduction–Ocean&Seas–Ports–

Geographyoftrade.ShipSale&Purchase. 

 

SuggestedReading: 

 Dr.MuellerAg&CoKa.

 International Ltd,2ndrevisededition,2009.

 IntroductiontoShipping, InstituteOfCharteredShipbrokers,WitherbySeamanship

 LambertMSurhone,MiriamT.Timpledon,SusanF.Marseken(2010)VdmVerlag
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 RobertMoran,SirGeorgeRenick,1stBaronet,LlcBook,1994.
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 ShippingBiographyIntroduction:JacobKamm,SeanConnaughton,GustafErikson,

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BAL206 Social Responsibility and Community Engagement 

(Total Hours:30) 

Goal:  

This paper will help the students  

• To develop an appreciation of rural culture, life-style and wisdom amongststudents 

• To learn about the status of various agricultural and rural developmentprogrammes 

• Tounderstandcausesforruraldistressandpovertyandexploresolutionsforthesame 

• To apply classroom knowledge of courses to field realities and thereby improvequality of 

learning 

 

Learning Outcomes:  

After completing this course, student will be able to 

• Gain an understanding of rural life, culture and social realities 

• Develop a sense of empathy and bonds of mutuality with local community 

• AppreciatesignificantcontributionsoflocalcommunitiestoIndiansocietyandeconomy 

• Learn to value the local knowledge and wisdom of the community 

• Identify opportunities for contributing tocommunity‘ssocio- economic improvements 

 

Course Content:  

Unit 1: Appreciation of Rural Society       (08 hours) 

Rural lifestyle, rural society, caste and gender relations, ruralvalues with respect to 

community, nature and resources, elaboration of ―soulof India lies in villages‘ (Gandhi), rural 

infrastructure. 

Assignment: Prepare a map (physical, visual or digital) of the village you visited and write an 

essay about inter-family relations in that village. 

Teaching/ Learning Methodology 

1. Interactive Lectures (03 hours) 

2. Self directed learning (03 hours) 

3. Field activities (02 hours) 

 

Unit 2:Understanding rural economy & livelihood    (08 hours) 

Agriculture, farming, landownership, water management, animal husbandry, non-farm 

livelihoods and artisans, rural entrepreneurs, rural markets. 

Assignment:Describe your analysis of rural household economy, itschallenges and possible 

pathways to address them. 

Teaching/ Learning Methodology 
1. Interactive Lectures (02 hours) 

2. Self-directed learning (02 hours) 

3. Field activities (04 hours) 

 

  

Admin
Highlight

Admin
Highlight

Admin
Highlight
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Unit 3: Rural Institutions       (07 hours) 

Traditional rural organizations, Self-help Groups, Panchayati raj institutions (Gram Sabha, 

Gram Panchayat, StandingCommittees), local civil society, local administration 

Assignment: How effectively are Panchayat rajinstitutions functioning in the village? 

Whatwouldyousuggest to improve their effectiveness? Present a case study (written or audio-

visual) 

Teaching/ Learning Methodology 
1. Interactive Lectures (02 hours) 

2. Field activities (05 hours) 

 

Unit 4: Rural Development Programmes     (07 hours) 

History of rural developmentin India, currentnational programmes: Sarva Shiksha Abhiyan, 

Beti Bachao,Beti Padhao,Ayushman Bharat, Swatch Bharat, PM AwaasYojana,Skill 

India,Gram Panchayat Decentralized Planning, NRLM, MNREGA, etc. 

Assignment: Describe the benefits received and challenges faced in the deliveryofoneof these 

programmesin the rural community; give suggestions about improving implementation of the 

programmefor the ruralpoor. 

Teaching/ Learning Methodology 

1. Interactive Lectures (01 hour) 

2. Field activities (04 hours) 

3. Assignment (02 hours) 

Assessment: - Feedback, MCQs, Submission & presentation of project work/Survey findings 

 

Continuous Internal Assessment (CIA) 
Internal Assessment is continuous and details are notified well in advance. CIA consists of the 

following  

SN  Assessment for 100 

marks 

Marks 

1 Objective type questions 20 

2 Presentation / Survey 

Findings 

50 

3 Assignment/Seminars/Viva-

voce/  Class 

Interaction/Attitude 

20 

4 Log Book 10 

 

Recommended field-based practical activities: 

• InteractionwithSHGwomen members andstudyoftheirfunctionsandchallenges; 

planning for their skill building and livelihood activities 

• VisitMGNREGS project sites interactwithbeneficiariesandinterviewfunctionaries 

at the work site 

• FieldvisittoSwatchBharatproject sites conductanalysisandinitiateproblemsolving measures. 

• ConductMissionAntyodayasurveystosupportunderGramPanchayatDevelopment 

Plan(GPDP) 

• Interactive community exercise with local leaders, panchayat functionaries, grass-root 

officials and local institutions regarding village development plan preparation and resource 

embolization 

• Visit Rural Schools/mid-day meal centres study Academic and infrastructuralresources and 

gaps 

• ParticipationGramSabha meetings andstudycommunityparticipation 
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• AssociatewithSocialauditexerciseattheGramPanchayatlevel,andinteractwith 

programme beneficiaries 

• AttendParentTeacherAssociation meetings andinterviewschooldropouts 

• VisitlocalAnganwadiCentreandobservetheservicesbeingprovided 

• Visitlocal NGOs civilsociety organizationsandinteractwiththestaffand beneficiaries, 

• Organizeawareness programmes healthcampsDisabilitycampsandcleanliness camps 

• Conductsoilhealth test drinkingwateranalysisenergyuseandfuelefficiency surveys 

• Raise understanding ofpeople‘simpactsofclimatechangebuildingupcommunity‘s 

Disaster preparedness 

• Organizeorientationprogrammesforfarmersregardingorganic cultivation rational use of 

irrigation and fertilizers and promotion of traditional species of crops and plants 

• Formationofcommitteesforcommonpropertyresource management villagepond 

Maintenance and fishing 

 

Credit: 2 credit, 30 hours, at least 50% in field, compulsory for all students 

Contents: Divided into four Modules, field immersion is part of each Unit 

CourseStructure:2CreditsCourse(1CreditforClassroomandTutorialsand 1Credit for 

FieldEngagement) 

Suggested Readings 

Books: 

1. Singh, Katar, Rural Development: Principles, Policies and Management, Sage Publications, 

New Delhi, 2015. 

2. AHandbookonVillagePanchayatAdministrationRajivGandhiChairforPanchayatRaj 

Studies,2002. 

3. United Nations, Sustainable Development Goals, 2015un.org/sdgs/ 

4. M.P. Boraian,BestPracticesinRuralDevelopment,ShanlaxPublishers,2016. 

 

Journals: 

1. JournalsofRuraldevelopment, (publishedbyNIRD&PRHyderabad) 

2. Indian Journal of Social Work, (by TISS,Bombay) 

3. IndianJournalofExtensionEducation(byIndianSocietyofExtensionEducation) 

4. Journal of Extension Education (by Extension EducationSociety) 

5. Kurukshetra (Ministry of Rural Development,GoI) 

6. Yojana(Ministry of Information and Broadcasting,GoI 

 

 

 

 

 

BBA401IntroductiontoLogistics 

(TotalHours90) 
 

GoalsThiscourseistoenablestudentstofamiliarizewithconceptsofpracticesandproceduresinlogis

ticsoperationsandlogisticsmanagementinparticularcontexttotheAviation Industry. The aim of 

the paper is to know how a logistic strategy fits into anorganisation‘s broader decisions, 
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understand the role of logistic providers, and realize themeaningof customer. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Definetravelandlogisticsproducts

 Explainvarioustransportationmodesinthelogistics network

 Identifymethods oflogistics marketing
 Identifytheconnectionsbetweennationalandinternationallogistics

Course 

contentUnit1Logist

ics 

Logistics-Definition  -  History  and  Evolution-Goals-  Objectives-Elements-activities 
importance.Theworkoflogistics-Logisticsinterfacewithmarketing-retailslogistics-Emerging 

concept in logistics. Concept of Logistics .Introduction – Components, Advantage &Growth-

Logistics in Global Organisation .Marketing and Logistics Channel – Environmental andMarketing 

Issue .Inventory Management- Purpose, Type, Objective and Cost- Model of InventoryManagement – 

MRP, DRP&JIT 

 

Unit2LogisticsManagement 

Logistics Management-Definition-Achievement of competitive advantage through 

logisticsFramework-Role of Logistics management-Integrated Logistics Management. 

Evolution oftheconcept-model -process-activities (in brief). 

 

Unit3LogisticsStrategy 

Strategic role of logistics – Definition - Role of logistics managers in strategic decisions -

Strategyoptions,Leanstrategy,AgileStrategies&Otherstrategies-

Designing&implementinglogistical strategy-Emerging concept in logistics. 

 

Unit4Outsourcing Logistics 

Reasons - Third party logistics provider - Fourth party Logistics providers (4PL) –Stages -

Roleoflogistics providers. 

 

Unit5Quality 

Customer Service & Integrated Logistics: Customer service - importance elements -the 

ordercyclesystem-distribution channels- Functions performed-Types designing. 

 

Unit6Principles 

Workingunderstandingoflogisticsprinciplesandthelanguageoflogistics.Thekeyactivities 

performed by the logistics function including distribution, transportation, globallogistics and 

inventorycontrol 
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Unit7StrategyLogisticsasmorethananoperationalfunctionthatpassivelyexecutesaplan, but as a 

strategic function that creates value and competitive advantage. The concepts 

ofInternationalLogistics. 

 

SuggestedReading 

 A.K. Bhatia – Logistics Development - Principles and Practices, Sterling Publishers 
PvtLtd,New Delhi,2003 

 Ashworth, G. J. (2000), The Tourist Historic City. Retrospect and Prospect of Managing 

theHeritageCity,Pergamon,OxfordDept.ofLogistics,GOIInvestmentOpportunitiesinLogistics(
Brochure). 

 David J. Bloomberg, Stephen LeMay &: Logistics, Prentice-Hall of India Pvt 

JoeB.Hanna Ltd., NewDelhi, 2003. 

 Dixit,M.LogisticsGeographyandTrends,RoyalPublication 

 Donald J. Bowersox & David J. Closs : Logistical Management, Tata McGraw 

HillPublishingCo.Ltd, NewDelhi, 2004 

 DonaldWaters: Logistics.PalgraveMacmillan,NewYork,2004 

 Franklin,AandCrang,M(2001)'Thetroublewithlogisticsandtraveltheory?'inTourist 
Studies1(5)p.5-22 

 Hall,CMandPage,SJ.TheGeographyofLogisticsandRecreation,Routledge. 

 https://www.youtube.com/watch?v=RSswjv3cUNc. 

 IATAbookonFoundationinTravel andLogisticswithGDS 

 InternationalAtlas,PenguinPublicationandDKPublications 

 KrishnaveniMuthiah:LogisticsManagement&WorldSeaborneTrade,HimalayaPublishi

ngHouse, Mumbai, 1999 

 Larsen, J, Urry, J and Axhausen, K (2006)Mobilities,
Networks,GeographiesAldershot Ashgate 

 NewInskeep,Edward,LogisticsPlanning:AnIntegratedandSustainableDevelopmentApproach(1
991)VNR, NewYork. 

 PranNathSeth–AnIntroductiontoTravelandLogistics,SterlingPublishersPvtLtdDelhi,1998 

 R.K.Sinha–GrowthandDevelopmentofModernLogistics,DominantPublishers,NewDelhi,2003 

 SatishC.Ailawadi&RakeshSingh:LogisticsManagement,Prentice-

HallofIndiaPvtLtd.,New Delhi, 2005 

 Sharma,J.K.(2000),LogisticsDevelopment.Designforecologicalsustainability,KaniskaPublicati
on,NewDelhi. 

 Sinha,P.C.LogisticsGeography,AnmolPublication 

 Williams,Stephen.(1988).LogisticsGeography.Rutledge. 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

https://www.youtube.com/watch?v=RSswjv3cUNc
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ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA402Introduction toAirCargoManagement 

(TotalHours90) 
 

Goals This course is to enable the students to identify methods of logistics and air 

cargosystems, process and procedures within the aviation industry, whilst adhering to safety 

andspeedrequirementsof air cargo.To familiarizethesystems ofaircargo management. 

 

ObjectivesBythe endofthiscourse,astudentwill 

 Analyse thestrategiesofkeyindustrystakeholdersanddiscusshowvalue 
isdeliveredandcaptured in international air logistics chains; 

 Relaterelevantregulatoryframeworksandtherolesofgovernmentalaircargosecurityregula

tions to a rangeof industryactor perspectives; 

 Applygroundhandlingprinciplesofair cargo; 

 Criticallyanalysethetechnicalcharacteristicsofaircraftastheyrelatetoaircargoplanningan
d operationsand air cargo revenuemanagement; 

 Matchappropriateroutestructuresandaircrafttypestodifferentcombinationsofpassenger/ 
freight airlines andall-cargo airlines; 

 Optimiseaircargoeconomics(includingaircargorevenuemanagement/pricing)takingon 

perspectives ofvariousactors. 

 Analysetheroleofstrategicalliancesandemergingglobalsupplychainmanagementtrendsa

s theyimpact onthe air cargo industry. 

 

Coursecontent 

 

Unit1 AirCargo Concept 

Introduction – Operations and Industry Regulations – Service Function, Organisation 

andLiability–SLI,Typesofcargo-

HandlingofPerishable,ValuableCargoandSpecialCargo.Aircargo Tariff, Rates& Charges– 

Valuation charges andDisbursement. 

AirwayBill,Function,PurposeandValidation 

 

HandlingFacility 

AirportCargoActivity&CargoZone.AircrafthandlingwithCargo.CargoTerminalsandFacilities.Emergin

gtrend in Cargo&Cargo Carriers. 

 

Unit2Transportation Logistics 

Transportation and significance of transportation logistics. Utility created by transportation 

inlogistics. Transportation as a means of conquering time and space. Features of 

inbound,outbound,localandmedium,longandcontinentaltransportation.Featuresoflogisticstrans

portation. 

 

Unit3AirTransportation 

Air Transportation in logistics   Significance of air transportation in logistics utility 

createdby air transportation in logistics-Air transportation as a means of conquering time and 

spacefeatures and facilities offered by air cargo ways factors influencing growth in air 

logistics airsuitabilityfordifferentcargo-

Innovativeschemesfacilitiestopopularizeaircargologisticsin India –share cargo movement in 

India and worldwide conventions covering the movementofdangerousgoods byair. 
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Unit4 Roadways. 

Roadways and Logistics Contours Roadways as a primary mode and complementary mode 

oftransportation in Logistics – Features, Facilities and suitability- Innovations in road ways 

tomake it Logistics friendly- Factors influencing choice- Factors influencing growth in 

RoadLogistics-SuitabilityfordifferentCargoanddistanceRangessegments–Innovative 

schemes/facilitiestopopularizeraillogisticsinIndia-ShareofRailwaysinCargomovement 
in India and world-wide. Role National Highways and the Toll highways- Outsourcing 

Fleetsfromothers.Technology,Cost,Speed,SecurityandDynamics-

Competitionwithothermodes. 

 

Unit5Modesof Logistics 

Coordination among different segments Concept ,needs and areas of coordination 

amongdifferent modes coordination among supply chain partners energy product prices and 

logisticsenvironmentsandlogisticsproblemandprospectsininterstate logisticsby 

roadroleoftruckersbodies in road rail air cargo movement. 

 

Unit6TransportSystemModelandWarehousing 

Deregulation and Government Rule – Transport Security-Product Packaging and Pricing –

RoleofWarehouse–AlternativeWarehousing.TrendinMaterialHandling–InboundLogisticsand 

Purchasing 

 

Unit7GlobalEnvironment&Strategy 

Global Supply Chain – International Documentation- Strategy Formulation 

&Implementation.QualityConcept&TQM–ImprovingLogisticsPerformance 

 

SuggestedReading 

 AlanRushton&JohnOxley,―HandBookofLogisticandDistribution‖,KoganPage 

 ChiChu,C.Leung,VanHui&Cheung,4thPartyCyberLogisticsforAirCargo,Spring,2004 

 Coyle,Bardi&NovackTransportationASupplyChainPerspective,South-

WesternCollege,2010 

 Dangerousgoodsregulations –Manual(IATA) 

 EdwardJBardi/JohnJCoyle/RobertANovack,―ManagementofTransportation‖,Thomso

n – South-Western, 2006. 

 Hui,Leong,ArmingZhang,etal,AirCargoinMainlandChinaandHongKong,Ashgate,200

4 

 JohnFMagee&WilliamCCopalino,―ModernLogisticsManagement‖,JohnWiley&Sons 

 JohnWalter Wood,Airports: Someelements ofdesign andfuturedevelopments. 

 KentGourdin,―Global LogisticsManagement‖, WileyBlackwell 

 L.B.Embry,P.K.Day,Carrierbasedairlogisticsstudy--

datasourcesandissues,Dugitalized2009 

 Lambert,―StrategicLogisticManagement‖,AcademicIntPublisher 

 LiveAnimalRegulations–Manual(IATA) 

 MarkWangAccelerated Logistics,SantaMonicaCA. 

 MB.Stroh,APracticalGuidetoTransportationandLogistics,LogisticsNetworkInc.2006 

 MOSWest,TransportationandCargoSecurity,PrenticeHall,2005. 
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 P.S.Senguttavan,FundamentalsofAirtransportmanagementOxfordAtlas–

OxfordPublishing 

 PaulJacksonandWilliamBrackenridge,Aircargodistributions:Amanagementanalysisof its 

economicandmarketingbenefits, Grower Press. 

 PaulR.Murphy,JrandDonaldF.Wood,―ContemporaryLogistics‖,PrenticeHall, 

 PeterBelobaba,AmedeoOdoniandCynthiaBarnhart,TheGlobalAirlineIndustry,Wiley200

9 

 PeterS.Smith,AirFreight:operations,marketingandeconomics,Faber 

 RatandeepSingh,AviationCentury:Wingsof change–A globalsurvey. 

 Ritter,BarrettandWilson,SecuringGlobalTransportationNetworks,McGrawHill,2006 

 SimonTaylor,Airtransportlogistics,Hampton 

 SungChi-Chu,4thPartyCyberLogisticsforAirCargo,Boston:KluwerAcademicPublishers. 

 
 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 
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ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA403AirportInfrastructurePrinciples 

(Totalhours 90) 
 

Goals This course is to provide an overview of airline management decision processes with 

afocus on economic issues and their relationship to operations planning models and 

decisionsupport tools. 

 

ObjectivesBytheend of thiscourse,astudentwill 

 Explainthe evolution ofaviationindustryandairports. 

 DefinethedevelopmentofAirports 

 StateoperationalprocessesofAirport. 

 Definethe roleofDirectorateGeneral ofCivilAviation 

 

Coursecontent 

 

Unit1History of Aviation 

History of Aviation with a special focus on India; major players in the airline industry, 

swotanalysisofthedifferentairlinecompaniesin India, marketpotentialofairlineindustry, 

globalandethical concerns in theairline industry. 

 
Unit2TheDevelopmentoftheAirports 

Introduction – Related value Proposition. Evolution of traditional Air port – 

Evolutionarypatterns for airport enterprises – Commercial Airport Philosophy – tourist and 

conferenceservice – logistic services – property management – consulting services – BAA 

and the nonaviation business – best airport in the world The Development of Airports – 

Related valueProposition. Evolution of traditional Air port – Evolutionary patterns for airport 

enterprises –CommercialAirportPhilosophy–touristandconferenceservice–logisticservices–

property management – consulting services – BAA and the non aviation business – 

bestairportin the world 

 

Unit3AirportOperations 

Airport planning - terminal planning design and operation; new airport development 

plans,competitionintheairlineindustry andairportmanagement;AirportAuthority 

ofIndia.Airportfunctions;airportoperations. Comparisonofairports inIndiaandtheworld. 

 

Unit4OrganizationalStructurein anAirline 

Introduction to Organizational Structure in an Airline; Airline Management; Role of AAI 

andprivatization;Airlinecoordination in Airports. 

 

Unit5DirectorateGeneralof CivilAviation 

Role of DGCA, slot allocation; methodology followed by DGCA and ATC, Management 

ofBilateraland EconomicRegulations. 

 

Unit6Airportinfrastructureandmanagementairportplanning 

Airterminalplanning,designandoperation–airportoperations–airportfunctions–organisation 

structure in an airline - Airport Authority of India (AAI) - functions of airportauthority 

ofIndia, comparisonof globalandIndianairportmanagement–role of AAI -airlineprivatisation -

– partial privatisation. 
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Unit7 CaseStudy 

The case of Singapore Airport, Role and meaning of loyalty for a service company – 

Benchmarkingairlineexperience–Provider–Customerrelationallink–

benefitsfromALPSimplementationofALPSAirportmarketingPlanning–

LondoncityAirportAbest–in–classproviderintheAirportbusiness–

TheAirportindustryandAnInternationalPicture-Airportbusinessin2002-

US&Europeanperformancein2002–Asiapacificperformancein2002–Middleeast/Africain2002–

Airportbusinessin2003–2005outlookfortheAirtransportindustry. 

 

SuggestedReading 

 AirlineindustryPoised fordisruptiveinnovation?ByNawal Taneja 

 Commercialairlinespassengerfeeissues(transportationinfrastructure-

roads,highways,bridges, airports and masstransit) byMichael J.Liguori. 

 GrahamA.(2001).ManagingAirportsAnInternationalPerspective-Butterworth-

Heinmann.Oxford. 

 Readyfortakeoff?Thepotentialforlow-
costcarriersindevelopingcountriesbyCharlesE.Schlumbergerand NoraWeisskopf. 

 WellsA.(2000).AirportPlanningandManagement.4thEd. LondonMcGrawHill. 

 

TeachingLearning Methodology 

Instructionalmethodsandteachingmethodologywillbediverseandhaveacombinationoflectures,a

ctiveproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 
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ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA404PurchasingandInventoryManagement 

(TotalHours60) 

GoalsThiscourseistoenablestudentstoacquireknowledgeandskillsrelatedtothepracticesof 

purchasing and inventorymanagement inthe industry. 

ObjectivesBytheend of thiscourse, astudent will 

 Explaintheimportant theoriesofpurchasingin manufacturingand servicesector.

 Definewhatpurchasingandvendormanagementis.

 Describethepurchasingprocess.

 Describevendorrelationshipmanagement.

 Identifyalternatepurchasingmethods.

 Describe the processes for continuous improvement in purchasing and 
vendormanagement.

 Identifythe best practices andqualitycontrol in inventorymanagement

Coursecontent 

Unit1IntroductiontoPurchasing 

PurchasingProcess.PurchasingandSupplierManagement:SourcingandSuppliesManagement,O

utsourcing–GlobalSourcing–VendorIdentification–Selection–Evaluation– Development– 

Supplier 

RelationshipManagement–SupplierQualityManagement. 

 

Unit2TheVendor 

IntroductiontoVendorManagement,VendorRelationshipManagementandCapitalPurchases 

Purchase Methods Alternate Purchasing Methods, Continuous Improvement 

inPurchasingand VendorManagement 

 

Unit3Inventory 

Inventory Management – Inventory Control – Importance and Scope of Inventory Control –

Types of Inventory – Costs Associated with Inventory – Organizational set up for 

InventoryManagement. Selective Inventory Control Economic Order Quantity – Safety 

Stocks –Inventory Management Systems – Forecasting Techniques – Material Requirement 

PlanningandExecution – RatioAnalysis onInventory– ProfitMargin. 

 

Unit4ManufacturingPlanning 

Just in Time (JIT) – Work in Process Inventories – Make or Buy Decisions – Concept 

ofOutsourcing–FactorsInfluencingMakeorButDecisions–TrendsinMakeorBuyDecisionsin 

context of corecompetency. 

 

Unit5MaterialsHandling 

Importance-Principles-Criteriaforselectionofmaterialhandlingequipments.Maintenance 
-Types-Breakdown-Preventive-Routine-Methodsstudy-Timestudy-definition-Motionstudy-

Principles– work measurement. 

Purposeof Inventory 

Goods–TypesofGoods–FinishedGoodsInventories–GeneralManagementofInventory 
– Stocks_TypesofStocks – TrackingthePaper Life. 
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SuggestedReading 

 BangaandSharma:ProductionManagement 

 Bose &D Chandra.InventoryManagement.1stEdition. 

 Bose &D Chandra.InventoryManagement.1stEdition. 

 M.V.Varma:Materials Management 

 MartinChristapher. LogisticsandSupplyChainManagement.Pearson 

 O.P.Khanna: IndustrialEngineeringandManagement 

 RaghuramG.LogisticsandSupplyChainManagement.MacMillan 

 SridharaBhat.InventoryManagement.2ndEdition. 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblem solving,demonstrations,group discussions andfield visits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Analytical Questions/Illustrations/ 

casestudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA405ATaxation,Law andPractice 
 

(TotalHours 30) 
 

Goals This course is to provide basic knowledge and equip students with application 

ofprinciplesand provisions of Income-taxAct, 1961and therelevantRules. 

ObjectivesBytheend of thiscourse, astudent will 

 Distinguishsourcesofincome 

 Distinguishbetweendeductibleandnon-deductibleexpenses 

 Applythe taxcodeprovisions 

 Calculatetax fornatural andlegalpersons 

 Completeprintedmattertax declarations 

Coursecontent 

Unit1IntroductiontoBasicconcepts 

Income, agricultural income, person, assesses, assessment year, previous year, gross 

totalincome, total income, maximum marginal rate of tax; Permanent Account Number 

(PAN)Residential status; Scope of total income on the basis of residential status Exempted 

incomeundersection 10 

 

Unit2Computation of Incomeunderdifferentheads-1 

IncomefromSalaries -Incomefromhouseproperty 

 

Unit3Computation of Incomeunderdifferentheads-2 

Profitsandgainsofbusinessorprofession -Capitalgains - Income fromothersources 

 

Unit4Computationof TotalIncomeandTaxLiability 

Income of other persons included in assessee‘s total income; Aggregation of income and set-

off and carry forward of losses; Deductions from gross total income; Rebates and 

reliefs.Computation of total income of individuals and firms; Tax liability of an individual 

and afirm;fiveleadingcases decided bythe SupremeCourt. 

 

Unit5IntroductiontoGST 

Evolution,MeaningandsalientFeaturesofGST.Goals,basicschemesandBenefitsofGST. 

SuggestedReading 

 Ahuja, Girish and Ravi Gupta. Systematic Approach to Income Tax. Bharat 

LawHouse,Delhi. 

 CurrentTax Reporter.CurrentTax Reporter,Jodhpur. 

 Gaurav Gupta,HandbookofGST –LawandPractice 

 GhousiaKhatoon,NaveenKumar  C.M,VenkateshSN,Goods  andServicesTaxHimalaya 

PublishingHouse. 

 GlimpseofGoodsandServiceTax. 

 HandbookofGSTinIndia RakeshGargandSandeepGarg. 

 IncomeTax Reports.CompanyLawInstituteof IndiaPvt. Ltd.,Chennai 

 IndiaGSTforbeginnersJayaramHiregangeand DeepakRao 

 MehrotraH.C.and 
GoyalS.P,IncomeTaxLawandAccounts,SahityaBhawanPublications.4.Bangar‘s

ComprehensiveGuidetoDirect TaxLaws. 
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 PullaniandManiyar,GoodsandServiceTax. 
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 RajatMohan,GoodsandServicesTax 

 SSGupta,GST Law and Practice 

 Singhania, Vinod K. and Monica Singhania. Students‘ Guide to Income Tax, 

UniversityEdition.TaxmannPublications Pvt. Ltd., New Delhi. 

 Taxman.TaxmanAlliedServicesPvt. Ltd.,NewDelhi. 

 V.SDatey, ,Goods &ServiceTax; Taxman 

 www.gst.gov.in,ctax.kar.nic.in 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassParticipation/Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 20 questions x1 markeach 20Marks 

Section B AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

3Questionsx5markseach 15Marks 

Section C AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

1Questionx15 marks 15Marks 

 Total  50Marks 

http://www.gst.gov.in/
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ExaminationScheme/AssessmentQuestionPatternfortheendsemesterexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

4Questionsx05markseach 20Marks 

Section C AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

2Questionsx15markseach 30Marks 

 Total  75Marks 
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BBA405BOrganizational Behaviour 
 

(TotalHours30) 
 

GoalsThiscourseistopreparestudentsforadvancedleadershiprolesinmodernorganizations and to 

become a successful manager. By taking the course students will be abletoapplyconcepts 

ofteam worktocreate effectiveworkgroups to besuccessfulin life. 

ObjectivesBytheend of thiscourse, astudent will 

 Analyseindividualhumanbehaviourintheworkplaceasinfluencedbypersonality,values,p
erceptions,andmotivations.

 Outlinetheelementsofgroupbehaviourincludinggroupdynamics,communication,leaders

hip,power&politics andconflict&negotiation.

  Identifyyourownmanagementstyleasitrelatestoinfluencingandmanagingbehaviourin 

theorganization systems.

  Enhancecriticalthinkingandanalysisskillsthroughtheuseofmanagementcasestudies,pers

onal application papersand smallgroupexercises.

 

Coursecontent 

 
Unit1IntroductiontoOrganization Behaviour 

Introduction to organization, organization and managers, manager‘ roles and skills, 

behaviouratwork,introductiontoorganizationbehaviour,majorbehaviouralsciencedisciplinesco

ntributing to OB, challenges andopportunities managers have in applying OB 

concepts,OBmodel(includingmotivationmodels)andlevelsofOBmodel.Foundationsoforganizat

ionstructure,organizationdesign,organizationculture,organizationchange,managing across 

cultures, human resource management policies and practices, diversity atwork. 

 

Unit2Individualbehaviour 

Introductiontoindividualbehaviour,values,attitudes,jobsatisfaction,personality,perception and 

individual decision making, learning, motivation at work, managing emotionsand stress 

(Meaning-Definition Stress and job performance relationship Approaches to 

stressmanagement(Copingwith stress) 

 

Unit3Interpersonalbehaviour 

InterpersonalBehaviour,JohariWindow,TransactionalAnalysis–

egostates,typesoftransactions,lifepositions, applicationsof T.A.,managerial 

interpersonalstyles. 

 

Unit4-Groupbehaviour 

Introduction to group behaviour, foundations of group behaviour, concept of group and 

groupdynamics, types of groups, formal and informal groups, theories of group formation, 

groupnorms, group cohesiveness, group decision making, inter group behaviour, concept of 

teamvs. group, types of teams, building and managing effective teams, leadership theories 

andstyles,power and politics, conflict and negotiation. 

 

SuggestedReading 

 Aswathappa, K.,OrganisationalBehaviour–TextandProblem,HimalayaPublication

 Luthans,F(2004). OrganisationalBehaviour.McGrawHill, International Edition.
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 Pardeshi,P.C.,OrganizationalBehaviour&Principles&PracticeOfManagement,Niralipu

blication

 Pareek,U (2004).UnderstandingOrganisationalBehaviour.OxfordUniversityPress.

 Pettinger,R(2002).IntroductiontoManagement. PalgraveMcMillan.

 Robbins,S.P/Judge,T.A/Sanghi,S.,OrganizationalBehaviour,PearsonPublication

 Robbins,S.P.&Decenzo,D(2002).FundamentalofManagement.PearsonEducation.

 Stoner,et.al.(2002).Management.PrenticeHallofIndia.

 Weiss,J.W.(reprintof2002).OrganizationalBehaviour&Change.ManagingDiversity,Cr
oss-culturalDynamics&Ethics. VikasPublishingHousePvt.Ltd.

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA501AirlineandAirportManagement 
 

(TotalHours90) 
 

Goals This course will enablethe students understand Terminals, Airport Operators and 

theirfunctions, duties and responsibilities of ground handling agencies, documentation related 

toAirportManagement. 

ObjectivesBytheend of thiscourse, astudent will 
 

 Explainthenatureandtypesofbusinessorganizations,Principles&functionsofManageme

ntProcess ofdecision making

Unit1Introduction 

History of Aviation- Development of Air transportation in India- Major players in Airline. 

.Industry-Market potential of Indian Airline Industry— Current challenges in Airline 

IndustryCompetitioninAirlineIndustry.WorldAirlinesandairports,worldaviationbodies.Airport

s 

- Civil , Military - Training - Domestic/International - Passenger/Cargo Terminals – 

WorldAirlines - World's Major Airports – IATA / ICAO - National Aviation Authorities & 

Role ofStateand Central Governments-Airports AuthorityofIndia 

 
Unit2Internationaltrends 

Emerging Indian scenario- Private Participation International Developments – PPP 

PublicPrivateParticipationinIndianAirport-Environmentalregulations-Regulatoryissues-

Meteorological services for Aviation - Airport fees, rates, and charges. Airport operator -

Passengers‘TerminalManagement:Domestic-Passengers‘TerminalManagement:International - 

Cargo Terminal: Domestic and International - Airside Management: GroundandFlight safety. 

 
Unit 3Airportplanning 

Introduction–Growthofairtransport,Airportorganizationandassociations,Classificationof 

airports, airfield components, Air traffic Zones and approach areas. Context of Airportsystem 

planning Development of Airport Planning process – Ultimate consumers – Airlinedecision– 

Other Airport operations 

 
Unit4Airlines-revenuemanagementanddistributionandpromotion 

Building Block in Airline Pricing Policy-Uniform and Differential Pricing- The Structure 

ofAirFreightPolicy-DistributionChannelStrategies-TravelAgencyDistributionSystem-Selling 

& Distribution. Channel in Air Freight Market- Brand Building Strategies in AirlineIndustry- 

relationship Marketing and Components of Marketing Strategies - Frequent FlyerProgramme- 

Anatomy of Sale and Planning. Marketing Communication Technique-AirlineAdvertising-

Air FreightMarket-Futureof Airline Market. 
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Unit5Rampservices 

Ground handling agencies and documents- Role and Responsibilities of Ground Handlers -

GroundHandling:SelfHandlingvs.Outsourcing-

GroundHandling:CaseStudiesatIndiaandAbroad-IATA Ground HandlingCouncil. 

HandlingofPassengers-HandlingofBaggage-AircraftHandling-

CateringPlanning,AircraftFleetanditsMaintenance-GroundHandlingAgreements-

SchedulingandApprovals-Crew Management and Documentation. 

Passengerservices 

PassengerHandling:DepartureConcourse-PassengerHandling:TransitandArrivals-

Passengers‘.BaggageHandling-

SpecializedHandlingofPassengers:VVIPs,VIPs,PhysicallyChallenged 

 
Unit6Airportoperations 

Airport planning-Operational area and Terminal planning, design, and operation Airport -

operations-Airport functions-Organization structure of Airline and Airports sectors-

Airportauthorities-GlobalandIndian scenarioof Airportmanagement– DGCA–AAI 

 
Unit7Airport handling 

AirportServices-StandardOperations-RampServices&AirsideSafety-

FreightWarehouse.ManagementAirlineTerminalManagement-

FlightInformationCounter/ReservationandTicketing.CheckIn/IssueofBoardingpass-

CustomsandImmigration formalities-Co-ordination-Security. - Managerial Operations- 

Airline Catering& Various Bodies Handling of Unaccompanied minors and Disabled 

Passengers. Handling ofStretcher Passengers and Human Remains-Handling of CIP,VIP & 

VVIP-Co-ordination ofSupportingAgencies /Departments. 

 
SuggestedReading: 

 Alexander T.Well, Seth Young –Principles of Airport Management-McGraw 

Hill2003

 AviationMaintenanceManagement – HarryA.Kinnison–McGrawHill

 Aviation Safety Programs A Management Hand Book-Richard H.Wood – 

JeppesenSanderson Inc

 Doganis.R.-TheAirport Business-Routledge, London-1992

 Graham .A-Managing Airport an International Perspective –Butterworth 

Heinemann,Oxford-2001

 IATATrainingManual–latestamended

 InternationalMarketing–PhilipR.Cateora– IrwinMcGrawHill,9thEdition

 Managing Maintenance Error – James Reason and Alan Hobbs - Ashgate 

PublishingLtd

 PSSenguttuvan –PrinciplesofAirportEconomics

 P.S. Senguttuvan –Fundamentals of Airport Transport Management – McGraw 

Hill2003
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 P.S.Senguttuvan –Fundamentals of Airport Transport Management – McGraw 

Hill2003

 RichardDENeufville–AirportSystems

 Risk Management and Error Reduction in Aviation Maintenance – Manoj S. 
PatankarandJames C.Taylor– AshgatePublishing Ltd

 Strategic Management –Gregory G.Dess and Alex Miller –McGraw Hill -

IrwinMcGraw Hill,9th Edition

 Wells.A-AirportPlanningandManagement,4thEdition-McGraw-hill,London-2000.

 
TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA502Aviation Law,AircraftRulesandRegulations 

(TotalHours90) 

Goals The course is to enable the students to familiarize themselves with laws related to 

aviationand aircraft operations.To enable the Students to learn the legal background of this 

AviationWorld and all the Rules and Regulations connected with Air Transportation 

including theInternationalRegulationsaswell asall therelevant StateActspassed inthis respect. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Identifythe laws oftheaviation industry.

 Explaintherulesandregulationsforaircraft operations.

 

Unit1 RulesofAir 

Definitions – Aerodrome, Aeroplane, Air traffic, Alternate aerodrome, Apron, 

Controlledaerodrome,Controlledairspace,Manoeuvringarea,Pilot-in-

command,Psychoactivesubstances, Taxiway, Applicability Of The Rules Of The Air, 

Compliance with the Rules ofthe air, Problematic use of psychoactive substances, General 

Rules- Protection of personsand property, Avoidance of collisions, Lights to be displayed by 

aircraft, Signals - DistressAndUrgencySignals 
 

Unit2Operation ofCommercialAirTransport-Aeroplanes 

GeneralRequirements-Compliancewithlaws,regulationsandprocedures,SafetyManagement, 

Flight Operations, Air Operator Permit, Minimum flight Altitudes, AerodromeOperating 

minima, Fuel and Oil Records, Passengers, Flight Preparation, Oxygen Supply,Dutiesofpilot-

in-command,AeroplaneMaintenance-Operator'smaintenanceresponsibilities 

 

Unit3Registration/Deregistration ofAircraft 

Definitions,Classificationof Aircrafts,ProcedureforRegistrationof 

Aircraft,ApplicationForRegistrationofAircraft,ChangeofOwnership,AircraftImportedByAir,R

egistrationCertificateAndValidityofRegistrationofAircraft,IssueofDuplicateCertificateofRegis

tration,CancellationofRegistrationofAircraft,FixationofNationalityAndRegistrationMarkings,I

dentificationPlate, Registration fees. 

 

Unit4Provisionof MedicalSuppliesinAircraft 

First- Aid Kit, Medical Kit, Universal Precaution Kit, Requirement of Medical 

Supplies,ContentsoftheFirst-

AidKit,ContentsofMedicalKit,ContentsofUniversalPrecautionKit,PeriodicExamination ofThe 

Kit, General Requirements. 

 

Unit5CivilAviationRegulationsAuthority 

DGCA-IntroductiontoDirectorateGeneralofCivilAviation-DGCAfunctions-DGCAOrganization-

DGCAas RegulatoryAuthority 

AircraftRules:AircraftAct1934,theAircraftRules1937 

 

Unit6NationalLegislation 

TheAircorporationsAct,1953(27of1953),TheAirCorporations(TransferofUndertakings and 

Repeal) Ordinance, 1994(4 of 1994), The Air Corporations (Transfer ofUndertakings and 

Repeal) Act, 1994 (13 of 1994), The International Airports Authority 

ofIndiaact,1971(43of1971),TheNationalAirportsAuthorityofIndia,1985(64of1985), 
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The Airports Authority of India Act 1994 (55 of 1994), The Carriage by Air Act, 1972 (69 

of1972),The Tokyo Convention Act, 1975 (20 of 1975), The Anti-hijacking Act, 1982 (65 

of1975), The suppression of unlawful acts against safety of Civil Aviation Act, 1982 (66 

of1982). 

 

Unit7CivilAviationRequirements(CAR) 

Section 1-General, Section 2-Airworthiness, Section 3-Air Transport, Section 4-

Aerodromestandards and Air Traffic Services, Section 5-Air Safety, Section 6-Design 

standards and typecertification,Section7-Flightcrewstandards,trainingandlicensing,Section8-

Aircraftoperations. 

 

Unit8InternationalConventions 

The Chicago conventions 1944, The International Air Services Transit Agreement 1944, 

TheInternational Air Transport Agreement 1944, The Warsaw Conventions 1920, The 

GenevaConvention1948, TheRome Convention1952,TheTokyoConvention1963. 

 

SuggestedReading 

 ―AircraftManual(India)Volume‖–LatestEdition,theEnglishBookStore,17-
1,ConnaughtCircus, NewDelhi.

 ―CivilAviationRequirementswithlatestAmendment)‖–TheEnglishBookStore,17-

1,Connaught Circus,New Delhi.

 AeronauticalInformationCirculars 

 AircraftManual,C.A.R.Sec.II 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

FinalExamination 75 

Total 100 
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ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA503IntroductiontoSupplyChainManagement 

(TotalHours60) 
 

Goals This course is to impart to the students an understanding of management concepts 

witha view to prepare them to face emerging challenge of managing business supply 

chain.Familiarizethemwithmodernbusinesspractices,forms,proceduresandfunctioningofcomm

ercial organizations. To know the essential elements in designing a formal supply 

chainorganization system with an objective of effectiveness and efficiency. The students will 

alsolearnthe majortechnologyinterfaces appliedin SupplyChain Management. 

 
ObjectivesBytheend of thiscourse, astudentwill 

 DescribetheprocessesofSCM 

 Identifythekeysupplychainbusiness processes 

 Discusstheforecastingsystemsdesign 

 Describethetechnologyintegrated insupplychaincoordination. 

 

Coursecontent 

 

Unit1SupplyChainManagement 

An Introduction –– Concept – Evolution and Development – Difference – Role – Scope –

Functions and Importance – The new Manufacturing and Distribution Practices in the light 

ofGlobalized Economy – Local and International Supply Chains – Benefits and Issues – 

Typesof Supply Chains and examples – Strategic, tactical, operational decisions in supply 

chain –SCM building blocks – Supply Chain Drivers and Obstacles – International Logistics 

andSupplyChainManagement – TheTotal CostConcept and Logistics and SCMTrade-Offs. 

 

Unit2KeySupplyChainBusinessProcesses 

Planning–Sourcing–Producing–DistributingandPaying–Managingmaterialflowanddistribution–

DistributionandPlanningStrategy–WarehousingandOperationsManagement 

– TransportationManagement –InventoryManagement. 

 

Unit3ForecastingSystemsDesign 

CustomerServiceManagementandMeasurements–CRM–ManufacturingLogistics–Pricing 

Strategies – SCM Relationships – Third Party Logistics and Fourth Party Logistics –

SCMNetworkDesignandFacilitiesDevelopment–SCMPlanningandDevelopmentStrategies– 

SupplyChain Uncertainties– SupplyChain Vulnerabilities. 

 

Unit4SupplyChainCoordinationandIntegration 

RoleofIT, Impactof InternetandE-Business–IT enabledSCM,Futureof SCM. 

 

SuggestedReading: 

 DonaldF.Woodet.al., International Logistics 

 DonaldJ.BowersoxandDavidJ.Closs.Integrated LogisticsManagement 

 DouglasLambertandJamesR.Stock,Strategic LogisticsManagement. 

 JamesF.Robbson&WilliamC.Capaciono(editors),The LogisticsHandbook 

 MartinChristopher.LogisticsandSupplyChain Management 

 N.Chandrasekharan,SupplyChainManagement 

 SunilChopraandPeterMeindal.SupplyChainManagement 
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TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA504Corporate GovernanceandEthics 

(TotalHours30) 
 

Goals This goal of this course is for a student to develop proficiency at evaluating and 

developinganswerstosomebasicquestionsabouttheroleandconductofemployees,managers,owners,stock

holders, and businesses as a whole. A student will critically reflect on complex cases 

involvingdifficult choices – for instance, about how employees should interact with their employers, 

howbusinessesadvertisetheirproducts,andwhatsorts ofthings canbe producedandsoldfora profit. 

ObjectivesBytheend of thiscourse,astudentwill 

 Defineethicalconceptsthatare relevanttoresolvingmoralissuesinbusiness 

 Identifythemoralissuesinvolvedinthemanagementofspecificproblemareasinbusiness 

 Examinethesocialandnaturalenvironmentswithinwhichmoralissuesinbusinessarise. 

  Developthereasoningandanalyticalskillsneededtoapplyethicalconceptstobusinessdecis
ions. 

 

Unit1EthicsinBusiness 

ConceptofBusinessEthics.CorporateCodeofEthics:Environment,Accountability,Responsibility

, Leadership, Diversity, Discrimination. Principles and Theories of BusinessEthics: Principles 

of Business Ethics, Characteristics of Ethical Organisation, Theories 

ofBusinessEthics,GlobalizationandBusinessEthics,Stakeholder‘sProtection,CorporateGoverna

nceandBusiness Ethics. 

 

Unit2CorporateGovernance 

Conceptual framework of Corporate Governance, Insider Trading, Rating Agencies, 

WhistleBlowing,Corporate GovernanceReforms,Initiatives inIndiaincludingclause 49. 

MajorCorporateScandals:JunkBondScam(USA),BankofCreditandCommerceInternational 

(UK), Maxwell Communication Corporation and Mirror Group Newspapers(UK), Enron 

(USA), WorldCom (USA), Tyco (USA), Andersen Worldwide (USA), KirchMedia 

(Germany), Vivendi (France), Parmalat (Italy) and Satyam Computer Services Ltd(India). 

 

Unit3CorporateSocialResponsibility 

ArgumentsforandAgainst;StrategicPlanningandCorporateSocialResponsibility;Corporate 

Philanthropy, Meaning of CSR, CSR and CR, CSR and Corporate Sustainability,CSR and 

Business Ethics, CSR and Corporate Governance, Environmental Aspect of 

CSR,CSRModels, Drivers ofCSR, ISO 26000. 

 

Unit4 SocialWork 

Concept, Definition, Objectives and Functions of Social Work, and Methods of Social 

Work.Values and Principles: Religious, Political and Utilitarian values, Code of professional 

ethics,Genericprinciples of social work. 

Social Work Practice in India: Concepts: Social work, Social welfare, Social service, 

Socialservices, Social development, Social change, Social action, Human rights, Social 

exclusion(marginalization,exploitation, oppression), Empowerment. 
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Unit5SocialMovements 

Dalitmovements,Tribalmovements,Peasantsmovements,Workingclassmovements,Naxalitemo

vements,Women‘smovements,EnvironmentandEcologicalmovements,Movementsof 

projectaffected persons. 

 

SuggestedReading: 

 Batra,Nitin(2004)DynamicsofSocialWorkinIndia,Jaipur:RajPublishingHouse. 

 Bob Tricker, Corporate Governance - Principles, Policies, and Practice, OUP, 

NewDelhi. 

 Bradford,W.Sheafor,Charles,R.Horejsi,GloriaA.;(FourthEdition:1997);Techniques 

and Guidelines for Social Work, London; Allyn and Bacon, A ViacomCompany 

 Chakraborty,S.K;―EthicsinManagement‖;Oxford IndiaPaperback; LatestEdition 

 Chakraborty,S.K;―EthicsinManagement‖;Oxford IndiaPaperback; LatestEdition 

 DanielAlbuquerque,BusinessEthics,PrinciplesandPractices(IndianEdition),OUP. 

 Edition. 

 J.P.SharmaCorporateGovernance,BusinessEthics&CSR,AneBooksPvt.Ltd.,NewDelhi. 

 Peter,Pratley;―TheEssenceofBusinessEthics‖;PrenticeHallofIndiaPvt.Ltd.;LatestEditio

n. 

 Peter,Pratley;―TheEssenceofBusinessEthics‖;PrenticeHallofIndiaPvt.Ltd.;Latest 

 Velasquez,ManuelG.;―BusinessEthics‖;PearsonEducationAsia;LatestEdition. 

 Velasquez,ManuelG.;―BusinessEthics‖;PearsonEducationAsia;Latest Edition. 

 Wadia,A.R.(Ed.)(1961)HistoryandPhilosophyofSocialWorkinIndia;Bombay;AlliedPu

blishers PrivateLtd. 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 
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ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA505AProductionsandOperationsManagement 

(TotalHours30) 
 

Goals This course is to enable students to identify and learn the processes which 

transformsthe inputs/resources of an organization into final goods (or services) through a set 

of defined,controlled and repeatable policies.The students will also learn the rules that add 

value to thefinaloutput. 

ObjectivesBytheend of thiscourse, astudent will 

 Define‗operations‘ and‗operationsmanagement‘ 

 Identifytheroles 
andresponsibilitiesofoperationsmanagersindifferentorganisationalcontex

ts 

 Identifyoperationalandadministrativeprocesses 

 Describetheboundaries ofanoperationssystem, 

andrecogniseitsinterfaceswithotherfunctionalareaswithintheorganisationandwithit

sexternalenvironment. 

 

Coursecontent 

 

Unit1ProductionManagement 

Meaningofproduction,productionmanagementandoperations  

management.Importanceofproductionfunction.Productionplanningandcontrol–

meaningandscope. 

 

Unit2PlantLayout 

Plantlayout– features,principlesofagoodplantlayout.Importanceof 

layout.Typesoflayoutproductlayout,processlayout,grouptechnology/combinedlayout.Servicefa

cilitylayout–

designofservicesandserviceprocesses.Specialarrangementsforparticulartypesofplants.Arrange

mentsofotherfacilities–

locationofreceivingandshippingdepartments,storage,inspection,maintenance,employeefacilitie

s. 

 

Unit3OperationsManagement 

Operations Management Introduction, Operations Management, system and Strategy, 

Toolsfor Implementation of Operations, Industry Best Practices, Principles and practices of 

Warehousemanagement. 

 

Unit4ValueAnalysis 

MeaningofValue,Valueanalysis.Stepsinvalueanalysisprogramme–selectionofproducts for 

value analysis, identifying the functions, evaluation of function by comparison,developing 

alternatives. Fundamental tools of value analysis programme. Design analysis 

andcostanalysis.Advantagesand limitationsof value analysis. 

 

SuggestedReading 

 Aggarwal L.N, Parag Diwan (1997), Management of Production Systems, 
GlobalBusinessPress. 

 Alan Muhlemann, John Oakland, Keith Lockyer (1978), Production and 

OperationsManagement,MacMilan,India,IV Edition. 
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 Artiba and S.E Elmaghaby(1997), The Planning and scheduling of 
productionSystemsmethodologiesand Applications,Chapman &Hall. 

 Ashwathappa & Bhat Production and Operations Management. Himalaya 
PublishingHouse. 
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 AtulSharma,NeetuSharma ProductionManagement. VayuEducationofIndia. 

 Barry Render, Jay Heizer(1997), Principles of Operations Management with 
tutorials,PrenticeHall,Inc.IIEdition. 

 BediKanishkaProductionandOperationsManagement. OxfordHigherEducation. 

 Chary SN (2004), Production and Operations Management, Tata Mc Graw Hill 

IIIEdition. 

 Chary,S.N.ProductionandOperationsManagement. TataMcGrawHill. 

 Everette E. Adam, Jr. Ronald J. Ebert Production and Operations 

Management.PrenticeHallIndia. 

 Kothari,C.R.AnIntroductiontoOperationalResearch.VikasPublishingHouse. 

 Rao Thukarm M. E. Production and Operations Management. New Age 

InternationalPublishers. 

 Singh,S.P.ProductionandOperationsManagement.S.Chand. 

 Singhal,R.K.ProductionManagement. KatsonBooks. 

 StarrMartin.K.ProductionandOperationsManagement. CengageLearningIndia. 

 Telsang,M.T.ProductionManagement.S.Chand. 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 
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ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA505BECOMMERCE 

(TotalHours30) 
 

Goals This course will provide students an overview of E Commerce; Main Activities 

ofElectronic Commerce; Benefits of E-Commerce; Broad Goals of Electronic Commerce; 

MainComponents of E-Commerce; Functions of Electronic Commerce – Communication, 

ProcessofE-Commerce;TypesofE-Commerce;RoleofInternetandWebinE-

Commerce;TechnologiesUsed;E-CommerceSystems;Pre-requisitesofE-Commerce;ScopeofE-

Commerce;E-BusinessModels. 

ObjectivesBytheend of thiscourse, astudent will 

 Define principles of e-commerce from a business perspective providing an 

overviewofbusiness and technologytopics. 

 Identify business models, virtual value chains and social innovation and 

marketingstrategies. 

 Explain some of the major issues associated with e-commerce—security, 

privacy,intellectualpropertyrights,authentication,encryption,acceptableusepolicies,
andlegalliabilities—will beexplored. 

 Buildtheirownweb presence andmarketit usinganonlineplatform. 

 

Course 

contentUnit1E-

Business 

Meaning, features, e-commerce & e – markets, e-marketing techniques, e-advertising, 

modelsof e- advertising, emarket research, e-business models – B2B, B2C&C2C, digital 

commerce,mobilecommerce,emergenceofe-governanceinIndia,e-business applications. 

 

Unit2E-CustomerRelationshipManagement 

Meaning of E-CRM, Analysis of E-Commerce customer needs, Satisfaction of E-Customer 

inE-World,ApplicationofCRMinE-Commerce.EnvironmentofTourism, InternetMarketing. 

 

Unit3Telecommunication revolution 

Introduction to Email, internet, intranet and teleconferencing, www architecture, 

IntroductiontoE-

Commerce,modelsB_B,B_C,andEDI,EDIapplicationsinbusiness,electronicpaymentcash, 

smartcards, andcredit cards. 

 

Unit4ApplicationsofE-tourism 

Business models - Business to Business (B2B) - Business to Consumer (B2C) – 

MobileApplications-Online Travel Portals 

 

SuggestedReading: 

 BuhalisD.(2004),Etourism: InformationTechnologyforStrategicTourism 

 Computerapplicationsinbusiness –SubramanianK 

 InkpenG.(2000), InformationtechnologyforTraveland Tourism,AddisonWesley 

 MalvinoA.P(1995),ElectronicPrinciples,McGraw-Hill. 
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 Management InformationSystem-GordonBDavis 

 ManagementInformationSystem-JamesObrien 

 Management InformationSystem -Murdick and Ross 
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 ManagementInformationSystem-Acontemporaryperspective-KennethLaudon&Jane 

Laudon 

 Management,PrenticeHall India. 

 PoonA.(1998),Tourism,TechnologyandCompetitiveStrategies,CABI. 

 RayportJ.F. &JaworskiB.J.(2002), IntroductiontoEcommerce,McGraw-Hill. 

 SampadKumarSwain&JitendraMohanMishra(2012),TourismPrinciplesPractices,Oxford

UniversityPress. 

 SheldonP.(2002),TourismInformationTechnology,CABI. 

 

 
TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 



132 
 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA506InternshipProjectEvaluation&Viva 

(TotalHours30) 
 

Goals- Thisinternshipinvolvesstudentsincommonlearning tasks,networking 

andtheorganisationoftheworkplaceaswellasspeciallyfocusedlearningtasks,whichareconnectedt

otheirpersonalprofessionaldevelopment.Thelearningthattakesplaceduringthe internship 

periods is an important factor in the student's professional growth. Studentscooperate with 

own faculty, as well as with a training co-ordinator from the industry, 

apedagogicalsupervisorfromtheuniversityandasupervisorassignedtothemattheworkplace.Thefa

cultyusuallyhastheroleofprofessionalsupervisorinthestudent'sprofessional development as a 

whole. The face-to-face sessions between students and theprofessionals is seen as connecting 

professionality with personality, and those connectionsneed strong reflective procedures. The 

co-ordinator is responsible for handling internship-related issues, for informing, guiding and 

advising students about the internships, and 

fordevelopinginternshippractices.ThefacultywillprovidecustomisedlearningGoalstosuitthe 

student‘s individual professional growth and monitors how the internship is 

implemented.This course is intended to develop the knowledge of the student in the 

management of projectreport writing. Special emphasis provided on project formulation and 

techniques for reportwriting. So, that they are able to draft project report in any area of their 

course and to evaluatea project. To provide the students with an opportunity to apply 

theoretical knowledge in realworksituation 

ObjectivesBytheend of thiscourse, astudent will 

 Presentawrittenreportthatdefinesthebasicconceptsclassification,characteristics,process

es,of theorganisation in which thetrainingwas undertaken.

 Explainthedetailtoolstechnologyandsystems,structures,environmentalaspectsoftheorga
nisation wheretheinternship was undertaken.

  Applytheoreticalpracticebeentaughtintheprevioussemesters.therebyclosingthegapbetw

een academicworkand the actual practice

 Definetheroleofprofessionalsinspecificindustriesandcompaniestheyareinterestedin, 

project their self-potentials, abilitiesand shortcoming.

 Networkandconnect with professional and transit  tofull-timeposition

 

Coursecontent 

 

Thereport should beconsist of 

 Introduction

 Profileandbackgroundoftheorganisation

 Termsofreference

 Mission, Goalsandpurpose

 Duties,rolesandresponsibilities, andschedules,learningfrom

theorganisation

 Applicationofthe theoryto thereal lifesituation.

 Lessonslearnt,challenges

 Conclusion,recommendation

 Appendix.

Students will be provided 270 hours during the close of the IV semester to undertake 

aninternship in the aviation, travel and tourism sector and submit a project report based on 

theirlearningincontesttothesubjectthoughtduringthepreviousfoursemesters.Theprojecttitle 
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will be chosen in consultations with the faculty who will provide a prescribed format. 

Theproject will be submitted in the V semester. The evaluation of the project work will done 

by aboardconsistingof theHODconcernedfacultyand anominated expert ifrequired. 

 

TeachingLearningMethodology 

Internships integrate accredited academic coursework with periods of supervised, 

relevantexperiences in the workplace. Internships not only provide students with an 

opportunity topractice and apply knowledge in a field of study but also provide a learning 

scaffold for real-worldworkplaceissuessuchasmoralityandethics,spirituality,diversity,values-

basedleadership, managing conflict, change management and leadership. The teaching occurs 

assupervisedlearningin thereal world environment. 

 

ExaminationScheme/Assessment 

Sl.No. Details Hours 

1. WorkingonanInternship 270 

2. Report,Presentation,Viva 90 
 Total 360 

 

MarksforInternship 

Sl.No.  Marks 

1. Workingon aproject/Industryfeedback 50 

2. Report,Presentation,Viva 50 
 Total 100 
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BBA601LogisticsInformationSystem 

(Totalhours 90) 
 

GoalsToenablethestudentstofamiliarizethemselveswiththeconceptsandroleofinformationtechn

ologyinlogisticsmanagement.Thepaperaimstoteachtheformsoflogistics information, 

Information functionality, Information forecasting, and application 

ofinformationtechnologyin logistics. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Definetheinformation technologyand itsapplication inlogistics

 Explainthe information technologyand its application in supplychain

 Statetheusesoflogistic information

 Describethelogisticsinformationsystemsarchitecture.

 
Coursecontent 

Unit1Information TechnologyandLogistics 

LogisticsInformation-Meaning &NeedForms-LIS-Definition-Informationfunctionality-

activitiesinvolvedintransactionsystem-

PrinciplesofdesigningorevaluatingLISapplications.ElectronicDataInterchange-

PersonalComputers-ArtificialIntelligence/Expert system - Communications Bar coding and 

scanning – Electronic. DataInterchangestandards –Communication - Information and 

Futuredirections. 

 

Unit2Information TechnologyforSupplyChainManagement 

Bull whip effect - IT in supply chain- Business Process Reengineering - Enterprise 

ResourcePlanning–EDIProblemswithEDI-ImpactofInternetonSCM.LISArchitecture-

components-Two forms of activities; Planning & co-ordination flows & operating flows -

Flowand useof integrated logistics information. 

 

Unit3InformationTechnology&Logistics 

Introduction, Electronic Data Interchange-Personal Computers Artificial 

Intelligence/Expertsystem-Communications Barcoding & Scanning. 

ElectronicDataInterchange standards-Communication,Information &Futuredirections. 

 

Unit4LogisticsInformation 

Meaning and Need Forms – LIS – Definition – Information functionality - activities 

involvedintransaction system -Principles ofdesigningor evaluating LISapplications. 

 

Unit5LISArchitecture 

Components- Twoformsof activities- Planningand co-ordinationflows and operatingflows-

Flowand useof integrated logistics information. 

 

Unit6Information Technologyforsupplychainmanagement 

Bullwhipeffect-ITinsupplychain-BusinessProcessReengineering-enterpriseresourceplanning-

EDIProblemswithEDI-ImpactofInternet on SCM. 

 

BooksforReference: 

David J. Bloomberg, Stephen Lemay & : Logistics, Prentice-Hall of India Pvt Ltd.,Joe 

B.HannaNew Delhi, 2003. 
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Donald J. Bowersox & David J. Closs: Logistical Management, Tata McGraw 

HillPublishingCo.Ltd, NewDelhi, 2004 

Satish C. Ailawadi & Rakesh Singh: Logistics Management, Prentice-Hall of India 

PvtLtd.,New Delhi, 2005 

DonaldWaters:Logistics.PalgraveMacmillan,NewYork,2004 

Krishnaveni Muthiah: Logistics Management & World Sea borne Trade, 

HimalayaPublishingHouse, Mumbai, 1999 

Sarika Kulkarni: Supply Chain Management, Tata Mc- Ashok Sharma Graw 

HillPublishingCoLtd., NewDelhi, 2004 

 

SuggestedReading 

 David J. Bloomberg, Stephen LeMay & Joe B. Hanna. Logistics. Prentice-Hall 
ofIndiaPvtLtd., New Delhi, 2003.

 Donald J. Bowersox & David J. Closs. Logistical Management. Tata McGraw 

HillPublishingCo.Ltd, NewDelhi, 2004

 DonaldWaters. Logistics.PalgraveMacmillan,NewYork,2004

 KrishnaveniMuthiah. 

LogisticsManagement&WorldSeaborneTrade.HimalayaPublishingHouse, 

Mumbai, 1999

 Sarika Kulkarni. Supply Chain Management, Tata Mc- Ashok Sharma Graw 

HillPublishingCoLtd., NewDelhi,2004

 Satish C. Ailawadi & Rakesh Singh. Logistics Management. Prentice-Hall of 

IndiaPvtLtd.,New Delhi, 2005

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 
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 Total 25 



138 
 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA602ImmigrationandCustomsDutyRegulations 

 

(TotalHours90) 

 

Goals This course is to familiarize the students with the Legal Provisions and 

Practicalaspects of Customs Duty. Hence, this subject will be taught with reference to the 

relevantamendments made to the custom law as notified by authorities from time to time. In 

thecourse of basic customs or the role being played by Customs is vital under specialized 

&mandatory circumstances & within the legal framework to facilitate easy clearance of 

goodsbyfollowingappropriateproceduresandmethodsaspertheirrecognizedcustomsprocedures. 

 

ObjectivesBytheend of thiscourse, astudent will 

 Exhibitknowledgeandtermsofreferencerelated to customduty.

 Identify,defineandresolvetaxissuesthroughtheirunderstandingandknowledge.

 Statethe customdutylaws,regulations andprocedures.

 gain an in-depth knowledge about various customs procedures pertaining to 

importsand exports.

 FamiliarizewiththevariouslegalproceedingsintheCustomsProcessalongwiththePortFor

malities.

 

Coursecontent 

 

Unit1IntroductiontoImmigration 

Immigration on arrival, immigration checks procedures to Indians or foreigners, arrival 

anddepartures. The passport regulations for Indians and foreigners. Regulations for 

immigrationstamping.FRRO-FRO-SSP forpassport regulations. 

 

Unit2BureauofImmigration 

Immigration laws and regulations (Please visit www.boi.gov.in). Regulations for E-

Touristvisa facility and process. Unit 3 Immigration laws in India Visa Passport PIO 

Citizenship.Visa policy of India, laws governing and roles of the immigration officer at 

Indian Airports.Travelling intoIndiaimmigrationclearance 

toIndiaandoutofIndia.ImmigrationandCustoms,Immigration advisory, Quarantine. 

 

Unit3Introductionto customduty 

Definition,Meaning-

featuresobjectives,importanceandtypes.CustomslawandRules.Restrictions on import-export. 

Detection of illegally imported goods and Prevention of thedisposalthereof-Definitions-

PowerofCentralGovernmenttonotifygoods-Personspossessing notified goods to intimate the 

place of storage, etc. - Sections 11C, 11E and 11Fnotto applytogoods in personal use 

 

Unit4CustomsLawandRegulations. 

Customs Law: Meaning- Goals-Scope- Types of Customs Duty-Levy and collection 

ofcustomsduty.DutyDrawBack-Warehousing-Confiscationofgoods.ImpositionofPenalties: 

Search, Seizure and Arrest- Offences and Prosecution Provisions AdjudicationAppeal and 

Revision- Principles and Applicability with reference to Indirect Taxes. CustomsRegulation-

CustomclearanceofIncomingPassenger,OutgoingPassengerRegulation.Dangerous goods. 

http://www.boi.gov.in/
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Unit5Procedureforimportandexportandclearance. 

Prohibited goods, notified goods, and specified goods. Restricted imports. Provisions 

relatingto Baggage. Export promotion schemes. Appointments, Function and powers of 

customsofficers. 

 

Unit-6Levyof andexemptionfromCustomsDuties 

Dutiable goods-Duty on Pilfered goods assessment of Duty-Interest on delayed Funds-

Claimfor Refund of Duty-Provisional Attachment to protect revenue in certain cases, 

IndicatingAmount of Duty in Price of Goods, for purpose of Refund-Price of goods to 

indicate amountofdutypaidthereon.AdvanceRulings-AuthorityforAdvanceRulings-

ApplicationforAdvanceRuling-Powers ofAuthority-Procedureof Authority. 

 

Unit-7ProvisionrelatingtoImportandExports 

Provisions relating to Conveyances Carrying Imported or Exported Goods. Power to 

boardConveyances-Delivery of export manifest or export report. No Conveyance to leave 

withoutwritten order. Clearance of Imported goods and Exported Goods-Chapter not to apply 

tobaggageandPostalarticles-Clearanceofgoodsforhomeconsumption-

Clearanceofgoodsforexportation. 

Unit 8 Current 

AffairsSuggestedRead

ing 

 AwadheshSinghGSTMadeSimple

 CustomsActwithrules andregulationsAmendedbyfinanceAct2018.

 Customs Law Practice and Procedures,V. S. Datey, Taxmann Allied Services 

Pvt.Ltd.,7
th

Edition 2010.

 Customs tariff of India 2018-19 (Customs Duty Rates & Exemptions & IGST, 

CessesAnti-
dumping,andSafeguardAdditionalDuties&CommodityIndex)(in2Vols.)Paperback– 

2018byR.K.Jain Assisted byKirti Jain

 GuidetoCustomsProcedures2009:10,GururajBn,Centax PublicationsPvtLtd

 India Customs, Trade Regulations and Procedures Handbook India Customs, 

TradeRegulations and Procedures Handbook, IBP USA,
 International BusinessPublications,USA,Fourth Edition, 2009.

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

https://www.amazon.in/s/ref%3Ddp_byline_sr_book_1?ie=UTF8&field-author=R.K.Jain%2BAssisted%2Bby%2BKirti%2BJain&search-alias=stripbooks
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Total 100 
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ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA603BusinessStatistics 

(TotalHours60) 
 

Goals This course is to facilitate the students to understand the fundamentals of Statistics 

andto enable students to apply statistical methods in business contexts and interpret and 

analysedatafordecision making. 

ObjectivesBytheend of this coursethestudent will 

 Definevariousstatisticaltools

 Explaintheroleofstatistical toolsindecisionmaking

 Applythe conceptsof statisticsinbusinessdecisionmaking.

CourseContentUnit

1Introduction: 

Meaninganddefinition-functions-scope-

destructofstatisticsclassificationofdata,tabulationofdata. 

 

Unit2MeasuresofCentralTendencyandDispersion: 

MeanMedian,Mode,Harmonicmean,GeometricmeanStandardDeviationandCoefficientofvariat

ion. 

 

Unit3Correlation&Regression: 

KarlPerson‘sco-efficientofcorrelation&Spearman‘scorrelationofcoefficient.Regression,Lines 

and equation, properties ofregression co-efficient. 

 

Unit4IndexNumbers: 

Meaning&definition,classificationofindexnumbers.SimpleindexnumberusingArithmeticmean.

Weightedindices:Laspayre‘smethod,Paasche‘smethodandFisher‘smethod,Consumerprice 

index. 

 

Unit5TimeSeries-ComponentsofTimeSeries: 

TrendanalysisbymovingAveragesandfittingastraightlineTrendusingleastsquaremethod. 

 

SuggestedReading 

 B.N.Gupta, (2017)BusinessStatistics&ElemantaryMathematics,19
th

edn ;Agra;

 B.V.Raghunandan-

(2014)BusinessStatisticsandMathematics:VolI,VolII,BCRoad,Vyshanvi Books.

 Budnick,P.Applied Mathematics.McGrawHill PublishingCo.

 J.K.Sharma,BusinessStatistics,PearsonEducation.

 J.K.Singh,BusinessMathematics, HimalayaPublishingHouse.

 J.K.Thukral,Mathematicsfor BusinessStudies,MayurPublications
 MRagavachary2017: Mathematics forManagement;M C Graw Hilleducation.

 M.R.Spiegel,TheoryandProblemsofStatistics,Schaum‘sOutlinesSeries,McGrawHillP
ublishing

 MizrahiandJohnSullivan.MathematicsforBusinessandSocialSciences.WileyandSons.
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 N. D. Vohra, Business Mathematics and Statistics, McGraw Hill Education 
(India)PvtLtd

 PRVittal;2001BusinessStatistics;MarghamPublications

 Rajmohan(2014)BusinessStatisticsandMathematics,Udupi;BenakBooks.

 Richard Levin and David S. Rubin, Statistics for Management, Prentice Hall of 
India,NewDelhi.

 S.C.Gupta,FundamentalsofStatistics,Himalaya PublishingHouse.
 S.PGupta(2014)BusinessMathematics:40

th
edn,SulthanChand&Sons;NewDelhi

 S.P. Gupta and Archana Gupta, Elementary Statistics, Sultan Chand and Sons, 
NewDelhi.

 Sancheti & Kapoor 2014 Business Mathematics: New Delhi; Sulthan Chand & 

Sons.SBPDPublication.

 

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassParticipation/Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 20 questions x1 markeach 20Marks 

Section B AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

3Questionsx5markseach 15Marks 

Section C AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

1Questionx15 marks 15Marks 

 Total  50Marks 
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ExaminationScheme/AssessmentQuestionPatternfortheendsemesterexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

4Questionsx05markseach 20Marks 

Section C AnalyticalQuestions/Illustrations/case 
studies/essaytypequestions 

2Questionsx15markseach 30Marks 

 Total  75Marks 
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BBA604Digital Marketing 

(TotalHours 30) 
 

Goals This course will provide the students the knowledge about how digital has revolutionized 

theinteractions between firms and consumers along this journey. Students will also familiarize with 

thedigital offers powerful tools to reach consumers along the funnel: online display ads raise 

awareness,search listings reach consumers with intent, e-commerce facilitate conversion, and social 

medial bothenergizes and retains customers. Digital marketing is distinguished by the 3 ―I‖s that firms 

mustmaster:immediacy, incrementality, and intimacy. 

ObjectivesBytheend of this course, astudent will 

 Definethe conceptsof Digitalmarketing

 Identifymarketofferings ondigitalchannel.

 Createandbuildbrandsonline.

Course 

ContentUnit1Intro

duction 

ConceptofDigitalMarketing–Meaning,DefinitionsandConcept,Importanceandroleof 
DigitalMarketing,IMC,itsrelevancetotheConsumer.Segmentation,PositioningandBrandingin 

Digital World. Digital marketingplatforms. 

 

Unit2OnlineMarketing 

Online marketing strategies for customer acquisition, conversion and retention, On-page 

andOff-pageOptimization, GoogleAnalytics, WebsiteMonetization. 

 

Unit3DigitalCommunicationEnvironment 

Dimensions of Digital Communication Environment – Technology, Applications, 

MarketingandAudiences.KeywordResearchandAnalysis,DisintermediationanddigitizationEm

erging digital channels (SEO, SEM and SMM) Key analytics and consumer 

browsingbehaviour. 

 

Unit4SocialMedia 

DigitalPromotionandSocialMedia–FormulationofDigitalMarketingplan,DigitalPromotional 

tools – Online advertising and SEM, online Video and TV Advertising 

,emailmarketing,mobilemarketing,leadgeneration,crowd-

sourcing,Websiteasaformofadvertisementand their types. 

 

Unit5SocialMediaandNetworking 

SocialMediaConsumer, SocialMediamarketing,BloggingandVideoMarketing. 

 

Unit6Ethical Issues 

EthicalIssuesinDigitalMarketing.ThedigitalDivide,socialExclusion,IntrusionandMarketingto 

Children. 

 

SuggestedReading: 

 Bird,D.(2007)Commonsense,directanddigitalmarketing.5thedition.London,KoganPag
e.
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 Dann,S.&Dann,S.(2011)E-Marketing:TheoryandApplication.Palgrave,Macmillan
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 PrinciplesandPracticeofMarketing,DavidJobberandFionaEllis-ChadwickMcGraw,7th 
Edition

 
 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA605Entrepreneurship 

(TotalHours30) 
 

GoalsThiscoursewillenablethestudentstoacquirenecessaryknowledgeandskillsrequired for 

organizing and carrying out entrepreneurial activities. To develop the ability ofanalysing and 

understanding business situations in which entrepreneurs act and master 

theknowledgenecessaryto plan entrepreneurial activities. 

ObjectivesBytheend of thiscourse, astudent will 

 Demonstratetheabilityto communicateeffectivelybothorallyandin writing.

 Explainthelegalandethicalenvironmentimpactingbusinessorganizationsandexhibitanun
derstanding andappreciationof the ethical implicationsofdecisions.

 Statetheimportanceoftheimpactofglobalizationanddiversityinmodernorganizations.

 Engage in critical thinking by analyzing situations and constructing and 

selectingviablesolutions to solveproblems.

 Analyze the current information, theories and models, and techniques and practices 

inallofthemajorbusinessdisciplinesincludingthegeneralareasofAccounting,Finance,Info

rmationTechnologies,Management,Marketing,andQuantitativeReports.

Course 

contentUnit1Introd

uction 

Meaning, elements, determinants and importance of entrepreneurship and creative 

behaviour;Entrepreneurship and creative response to the society‘ problems and at work; 

Dimensions ofentrepreneurship, technopreneurship, cultural entrepreneurship, 

internationalentrepreneurship,ecopreneurship and social entrepreneurship 

 

Unit2EntrepreneurshipandMicro,SmallandMediumEnterprises 

Concept of business groups and role of business houses and family business in India; 

Thecontemporary role models in Indian business their values, business philosophy 

andbehaviouralorientations; Conflict in familybusiness and itsresolution 

 

Unit3Publicandprivatesystemofstimulation,supportandsustainabilityofentrepreneurshi
p. 

Requirement, availability andaccess tofinance, marketing 

assistance,technology,andindustrialaccommodation,Roleofindustries/entrepreneur‘sassociati

onsandself-helpgroups, The concept, role and functions of business incubators, angel 

investors, venturecapital and privateequityfund. 

 

Unit4Sourcesofbusinessideasandtestsof feasibility 

Significance ofwritingthe businessplan/projectproposal;Contentsof 

businessplan/projectproposal;Designing 

businessprocesses,location,layout,operation,planning&control; preparation of project report 

(various aspects of the project report such as size 

ofinvestment,natureofproduct,marketpotentialmaybecovered);Projectsubmission/presentatio

nandappraisalthereofbyexternalagencies,suchasfinancial/non-financialinstitutions. 
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Unit5MobilisingResources 

Mobilisingresourcesforstart-up.Accommodationandutilities;Preliminarycontractswiththe 

vendors, suppliers, bankers, principal customers; Contract management Basic start-

upproblems. 

 

SuggestedReading 

 Desai, Vasant. Dynamics of Entrepreneurial Development and Management. 
Mumbai,Himalaya PublishingHouse.

 Dollinger,MareJ.EntrepreneurshipStrategiesandResources. Illinois, Irwin.

 Dr.G.K.Varshney,FundamentalsofEntrepreneurship,SahityaBhawanPublications.

 Holt,DavidH.EntrepreneurshipNewVentureCreation.Prentice-HallofIndia,NewDelhi.

 KRamachandran,EntrepreneurshipDevelopment, McGraw-HillEducation

 KuratkoandRao,EntrepreneurshipASouthAsianPerspective,Cengage Learning.

 Plsek,PaulE.Creativity,InnovationandQuality.(EasternEconomicEdition),NewDelhiPr
entice-Hall ofIndia.ISBN-81-203-1690-8.

 RobertHisrich,MichaelPeters,DeanShepherd,Entrepreneurship,McGraw-

HillEducation

 S.SKhanka,EntrepreneurialDevelopment,S.Chand&Co,Delhi.

 SIDBIReportsonSmallScale IndustriesSector.

 Singh,NagendraP.EmergingTrendsinEntrepreneurshipDevelopment.NewDelhiASEE
D.

 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 
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ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA606AEVENTMANAGEMENT 

(TotalHours30) 
 

Goals This course will enable the students to understand the essentials of planning an event and 

toacquaint students with practical aspects of organizing events of various forms.. To provide 

formalinstructions and training tostudents tobe futuremanagers of the EventIndustry.So that, 

theytechnical proficiencytoeffectivelyadjust,growandexcelinthefieldof EventManagement. 

 
ObjectivesBytheendofthiscourse,astudent will 

 Explainthebasicconceptsofmarketing,variousorientationthatguidemarketinganditskeyconcepts.

 Abletoorganizeeventsandmanageteams

 Gaintheknowledgeoflegal andethicalissuesinvolvedinevent management

 
Unit1PrinciplesofEventManagement 

Historical Perspective, Introduction to event Management, Size & type of event, Event 

Team,Code of ethics. Principles of event Management, concept & designing. Feasibility, 

Keys 

tosuccess,SWOTAnalysis.OrganizationofEvents,Values&EthicsofEventIndustry.Codeofethic

s,professionalassociationConcept,theme,Fabrication,light&sound,handlingvendors. 

 
Unit2Event Planning&TeamManagement 

Aim of event, Develop a mission, Establish Objectives. Preparing event proposal, Use 

ofplanningtools.Protocols,Dresscodes,staging,staffing.Leadership,Traitsandcharacteristics. 

 
Unit3EventMarketingandAdvertising 

Nature of Marketing, Process of marketing Marketing mix, Sponsorship. Image, 

Branding,Advertising,Publicityand Publicrelations. 

 
Unit4EventLeadership&Communication 

Leadershipskills, managingteam,Groupdevelopment,managingmeetings. 

EventSafetyandSecurity:Security,Occupationalsafety,Crowedmanagement.Majorrisksandeme

rgencyplanning,Incident reporting,emergencyprocedures. 

 
SuggestedReading: 

 Event management,anintegrated&practicalapproachByRazaqRaj,Paul Walters 

&TahirRashid

 Eventmanagement,aprofessionalapproach ByAshutoshChaturvedi

 Pal,Rajendra &Korlahalli,J.s.:-―Businesscommunication‖Sultanchand&sons

 Rai,S.m.&Urmila―Businesscommunication‖HPH

 Sinha,k.k.―Businesscommunication‖.

 SuccessfulEvent Management ByAnton Shone&BrynParry

 EventManagementByLynnVanDerWagen&BrendaR Carlos.

 AmarchandD―GovernmentandBusiness‖TataMcGrawHill,NewDelhi,1991.



154 
 

 RayS.K.―IndianEconomy‖,PrenticeHall,New Delhi1987.

 FrancisCherunilam―BusinessEnvironment

 SuccessfulEvent Management ByAnton Shone&Bryn Parry

 Pal,Rajendra &Korlahalli,J.s.:-―Businesscommunication‖Sultanchand&sons

 Rai,S.m.&Urmila―Businesscommunication‖HPH

 Sinha,k.k.―Businesscommunication‖.

 
TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 
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Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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BBA606BTotalQualityManagement 

(TotalHours30) 
 

GoalsThepurposeofthis coursetoprovidethe knowledgeof qualityinaparticular system. 

ObjectivesBytheend of thiscourse, astudent will 

 Understandqualityconcepts and philosophies of TQM

 ApplyTQMprinciples andconceptsofcontinuousimprovement

 Applyandanalyzethequalitytools,managementtoolsandstatisticalfundamentalstoimprov
equality

 Understandthe TQM tools as ameans to improvequality

 Rememberandunderstandthequalitysystemsand proceduresadopted

 Knowprerequisitesofevolutionoftotalqualitymanagementandsignificanceofqualityguru
s‘works to the managementof modern organizations.

CourseContent 

Unit-1IntroductiontoTQM 

Introduction,Evolutionofquality,Definition,ConceptandFeaturesofTQM,Eightbuildingblocks 

ofTQM 

. 

Unit-2TQMthinkersandThought 

Juran Trilogy, PDSA cycle, 5S, Kaizen, Crosby‘s theory on Quality Management, 

QualityPerformanceExcellenceAward-

DemingApplicationAward,EuropeanQualityAward,MalcolmBaldrigeNational QualityAward. 

 

Unit-3TQMtools 

Benchmarking:Definition,concepts,benefits,andelements,reasonsforbenchmarking,process of 

benchmarking, FMEA, Quality Function Deployment (QFD) – House of 

Quality,QFDProcess,Benefits,TaguchiQualityLossFunction,TotalProductiveMaintenance(TP

M)– Conceptand need.Theseventools ofquality, Newseven managementtools. 

 

Unit-4SixSigma 

Introduction,Featuresofsixsigma,Goalsofsix sigma,DMAIC,Six Sigmaimplementation. 

 

Unit-5QualitySystems 

Introduction, Need for ISO 9000, ISO 9000:2000, ISO 14000, other quality systems, 

ISO9001:2008. Quality System – Elements, Implementation of Quality System, 

Documentation,QualityAuditing,ISO 14001:2004 

 

SuggestedReading: 

 

 DaleH.Besterfiled,―TotalQualityManagement‖,3rdedition2011PearsonEducation

 JamesR.Evans&WilliamM.Lidsay,―‖TheManagementandControlofQuality‖,9thEditi
on South-Western (ThomsonLearning),

 Feigenbaum.A.V.―TotalQualityManagement;4edition(August1,‖,McGraw-
HillProfessional
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 Oakland.J.S.―TotalQualityManagement‖,,3rdEdition,2003.Butterworth–
Heinemannltd Oxford

 https://open.library.ubc.ca/cIRcle/collections

 
 

TeachingLearningMethodology 

Instructional methods and teaching methodology will be diverse and have a combination 

oflectures,activeproblemsolving, demonstrations,group discussionsand fieldvisits. 

The exhaustive list of methodologies is listed in point no.7. The instructor would provide 

ascheme of work that details specific teaching and learning strategies for each unit of 

thecourse. 

ExaminationScheme/Assessment(Written) 
 

 Marks 

InternalAssessment 25 

Final Examination 75 

Total 100 

 

ContinuousInternalAssessment(CIA) 

SN InternalAssessmentfor25 marks Weightage 

1 OneInternalexamination 15 

2 Assignment/Seminars/Viva-voce/ Research 

PapersPresentation/ClassInteraction /Attitude 

10 

 Total 25 

 

ExaminationScheme/AssessmentQuestionPatternfortheinternalexamwillbeasbelow 

Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B Short Answersorcasestudy 
orreport 

5Questionsx5markseach 25Marks 

 Total  50Marks 

 

Examination Scheme / Assessment Question Pattern for the end semester exam will be 

asbelow 
Section A MCQ&ObjectiveQuestions 25 questions x1 markeach 25Marks 

Section B AnalyticalQuestions/Illustrations/cases

tudies/essaytype questions 

5Questionsx10markseach 50Marks 

 Total  75Marks 
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